PROFORMA

RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER)
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP)

Name of Hospital: PHC POOKODE Name of District: Thrissur

Name of Equipment: Biochemistry Analyzer Equipment ID & Barcode: #149894- 0844945
Make: Robonik Model: Prietest Touch

Serial Number: AT2430814RBK Warranty details: No Warranty

Date of purchase/Year of manufacture/ Installation Date: Ticket Present status of the equipment: Fully damaged
master installation date — 12-05-2015
As per the Stock book installation date-27-02-2015

Date of breakdown:30-11-2024 *AMC/ CAMC Period agreed
Date of registration of complaint through email/Toll free): Toll free |at the time of purchase: No AMC/CAMC

Action taken: Upon inspecting the machine, it was discovered that the primary board, contrast board and 340 filter
are faulty. Need to replace these spares for further checking working condition of equipment.

Recommendations for repair (required service details): Not Recommending

Cost of spares (specify parts and cost): NA

#Percentage value of the cost of spares

with respect to Cost of Purchase/ Asset Value: NA Asset Value: 64760/-

Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Attached or Not): Cyrix report
and EOL letter attached.

Reasons for recommending the equipment as BER: Upon inspecting the machine, it was discovered that the primary
board, contrast board and 340 filter are faulty. Ticket master installation date is 12-05-2015 As per the stock
book Installation date is 27-02-2015 (stock book attached for reference) and aged up to 09 years and 9 months.
OEM informed that this was an obsolete model spares are not available. Obsolete letter issued. As per tender
clause 5.3.14.2 We recommending the equipment for condemnation.
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30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala
Ph : 98472 99500 Website :www.cyrix.com | Email : bemp.kl@cyrix.in
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Date: 07.12.2024

Dear Valued Customer,

Thank you for choosing Robonik (India) Pvt. Ltd. We appreciate the opportunity to support
our business. This letter is to inform you regarding the EOL (End of Life) of the instrument
Semi Automated Biochemistry Analyser (Model: Prietest Touch) having Serial No.
AT2430814RBK.

As required, we stated herewith that the said instrument Semi Automated Biochemistry
Analyser (Model : Prietest Touch) having Serial No. AT2430814RBK as End of Life (EOL)
Notified. (During from installation is 10 years).

Thank you in advance for your understanding and your cooperation. If you have any questions,

please contact our Customer Care Department at Toll Free No. 18005727977.

Yours faithfully,
For ROBONIK (INDIA) PVT. LTD.
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Authorised Signatory

ROBONIK (INDIA) PVT. LTO
PLOT NO 3 & 4, MOKIVALI MIDC, NEAR LADI KAKA, AMBERNATH (W) 421501, INDIA
Telephone: 91 251-2089000 Website: www robanibindia tn, tmail sales@robonikindia.com
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lotation - phc pookode - 0844945 - 149894

nessage

io T Joy <bijocyrix@gmail.com>
: service Robonik <service@robonikindia.com>

Dear Sir/Madam,

The complaint reported from phc pookode thrissur

There is a issue with primary board,340 filter and contrast board.

Kindly share quotation for contrast board and primary board.

Equipment name : Semi auto Analyzer
Make : robonic

Model : prietest touch

Hospital name : phc pookode

District : thrissur

Serial Number : AT2430814RBK

With Regards,

BIJO T JOY

DISTRICT INCHARGE THRISSUR,
CYRIX HEATHCARE PRIVATE LIMITED

Thu, 12 Dec, 2024 at 4:29 ¢

30/641 B, Petta Junction | Poonithura | Kochi | Kerala-682038 Branches: Kerala | Karnataka || Tamil Nadu || Uttar Pradesh | Kuwait | Saudi Arabia

M:-8921870010 | E:- bijocyrix@gmail.com | W:- www.cyrixhealthcare.com | *
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