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KMSCL 

SERVICE PROVIDER 
Tender No WO-37/2021-2022/698 

Service Report 

Address. 

Health Facility..CH 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

ISO 13485: 2012 & ISO 9001-2008 CERTIFIED COMPANY IAERB Approved Service Agency 

30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala 
Ph:98472 99500 Website :www.cyrix,com | Email : bemp.kl@cyrix.in 

NATIONAL HEALTH MISSION 

A).a.p.&.a,. 
Ph:...a4..A.3.63.1.0... 

Signaturg; 

CYRI)X 

MMh.a.aA. 

Service Classification: Breakdown call 

Cyrix Enginegr 

HEALTH CARE PVTLTD 

UNDER 

Description 

Customer Remark 

Date: (2 |) 

Spare Replaced Requested 

Contact Number: 

Service Engineer Name: Na 

.......... 

PMS Calibration 

Problem ldentified : ..e.e.at.At.....ca.....SSul. 
ActionTaken : .cheekxad..t..aein..And.o.unhst.th 

.Coapt.esD.... 

.fNzeel,..A....$.<plaLi...AS.s....pas.a. ..cL.K0ag.....Ane....nNs. Si..a...scX.lit..of.Hh.AaPut 
Completed Date :..A....1.24. Time :....3).Aa.A 

Call Registration Date 

q564445A 

R 

Caller ID:.... 4.S9.3.A. 

Date of Visit:...a\-29at. 
Asset No : ....QA39... 

Qty. 

Completed 

EQPTName: phadmat.Riax 
Manufacture..\N.hixlpoeModel:...1.4.2.%4 
S. No...N.SJ34].342lDept...p.hasmaacH 

.gDl.\ay..sAADADs... 

.aad..aas..j.anago 

Date 

No : 133308 

Part Number 

signature: 
Date: 

Cust. Training 

Start Time 

Contact Number: 
Designation : 
Hospital Seal 

Spare Required 
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nyeoGAtomer Name: Aklk þ.g 

PR Number 

End Time 
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1. 
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KMSCL 

SERVICE PROVIDER 
Tender No WO-37/2021-2022/698 

Service Report 

Address. 

Health Facility.......sRaASn. 

ISO 13485:2012 & ISO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala 

Ph:98472 99500 Website :www.cyrix.com | Email : bemp.kl@cyrix.in 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

NATIONAL HEALTH MISSION 

Ph:...a4634.Bo. 

ActionTaken: 

CYRIX 

uA..R.A. 

Service Classification : Breakdown call 

HEALTH CARE PVT LTD 

.aR3a.A... 

Cyrix Engineg 

Description 

Signature: N 

Completed Date :.L.1.4. 

Customer Remark 

Spare Replaced Requested 

Date: & s|n\2t 

UNDER 

Service Engineer Name: Na S.uT K 

Problem ldentified : ...R.etniantaN..g..ssd. 

Contact Number:asa 4+49 

R 

Caller ID 

.ceck.Ahtm.ALhat..Aad..tod.het 
...aomapaot.. 

.Ea.qsd..spoes...a.+a..N..caos... 

Qty. 

Completed 

Call Registration Date:....JM..2o24. 
..A4:.SA.54. 

Date of Visit....n\.2.t.. 
Asset No:....o.4:..2.22 

EQPT Name Tan:sma i 7..RaiatY 
Manufacture..ehix\be Model: ..J.4:2.%H 

S. No.(.TN.L.I2A.I31Dept.phar.aAX 

PMS Calibration Cust. Training 

Time ....la.!.b.oPN 

Date 

Part Number 

No: 133350 

Customer Name : 

signature: 

Gete: 
Contact Number: 

Designation: 

, 

Start Time 

Hospital Seal 

6 

Spare Required 

Pending 

PR Number 

End Time 

.Ganpensd.).0.LP.a.lay.tuzy 



RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER) 
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP) 

Name of Hospital: CHC MUHAMMA 
Name of Equipment: PHARMACY REFRIGERATOR 
Make: WHIRLPOOL 
Serial Number: INC13413422 
|Date of purchase/ 
Year of manufacture/ Installation Date: 25/02/2013 

Date of breakdown: 11/||/2024 
|(Date of registration of complaint through email/ Toll free) 
Action taken: 

PROFORMA 

|Recommnendations for repair (required service details) 
|NOT RECOMMENDED FOR REPAIR 

Name of District: ALAPPUZHA 

CHECKED THE MACHINE AND FOUND THAT THE COMPRESSOR, CONDENSER, OLP RELAY 
FREEZER DOOR. BEADING ARE DEFECTIVE AND GAS IS LEAKING. ENOUIRED SPARE WITH THE 
VENDOR. 

|Cost of spares (specify parts and cost): COMPRESSOR = 4000 
GAS CHARGING=3500 

# Percentage value of the cost of spares with respect to Cost of 
Purchasel Asset Value: 61% 

Recommended for BER (Yes/ No): 

Equipment ID & Barcode: 145989 & 0430322 

Model: 14287 

|Date: 

Date: 

Warranty details: NO WARRANTY 

*AMC/ CAMC Period agreed at the time of 
purchase: NO AMCICAMC 

= 1000 

|Present status of the equipment: 
FULLY DAMAGED 

CONDENSER 
OLP RELAY = 900 

FREEZER,DOOR = 1600 

Seal 

= 1200 
TOTAL=12200 

|Abstract of Service Report provided by the OEM Authorized Service Provider/ CYRIX (Attached or Not) 
CYRIX SERVICE REPORT AND QUOTATION ATTACHED 
|Reasons for recommending the equipment as BER: WE HAVE INSPECTED THE MACHINE AND FOUND 
THAT THE COMPRESSOR, CONDENSER, OLP RELAY, FREEZER DOOR, BEADING ARE DEFECTIVE 
AND GAS IS LEAKING. THIS MACHINE WAS INSTALLED ON 25/02/2013 AND HAS BEEN IN USE FOR 
oVER 11 YEARS. THE SPARE PART COSTS ARE EXTREMELY HIGH (61%), AND THE EQUIPMENT 

MEETS BOTH CRITERIA AS PERTHE TENDER CLAUSE S.3.14.1. THEREFORE, WE RECOMMEND THE 
EQUIPMENT AS BER. 

|Asset Value: 19990/ 

Name & Signature of CYRIX Authority with date NASEEF K N N ealnlao 24 
Remarks of Junior Consultant (Biomedical) NHM: 

|Signature of JC BM 
NAMBiomedical 

Engineering) 

Signature of! 

Const 

JYOTHÍSH THOMAS 

fSuperinet 

NHTALAPPUZHA 

Medical Qfficçr 

BEADING 
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htpoolatnoia Eiaz8 NTEarnidabed-121001 

THK1345MCF 

03.3144 230113 

pressre 

tacve 

SNoNcC130413422 Color: Wine Marigold 195 
GEN 

4G 
HC 

Model: 14287 

hazard 

M 

MORE TARS 

POWER 
SAV 

INGS 

ELECTRIcrTY CONSUMPTION 

UNITS ER VEAR 

0430322 

BAR CODE-(8004-890615225) 
TOLL 

FREE 

NO:1800-

425-7689 

CYRX 

OMEDICAL 

EOUIPMENT 

MANENANCE 

PROGRANE BEMP) 



To 

Job Location: 

Equipment: 

SI. 

Bar Code: 

No. 

HIGH SCHOOL JUNCTION, PUTHUPPALLY, KOTTAYAM, KERALA PIN 686011 

2 

3 

Cyrix Healtheare Pvt Ltd 

4 

1 Compressor Replacement 

Condenser 

OLP Relay 

6 Beeding 

CHILL AIR SERVICES 

Email ld :chillairservices @gmail.com - Mobile: 9495558762 

Gas Charging (With Materials) 

TOTAL 

ALAPUZHA - CHC MUHAMMA 

Fridge - Whirlpool 

5 Freezer with Door 

A/e. No.: 

IFSC Code: 
Branch 
Remarks: 

The prices offered are vaid for one Month from date of issue. 
GSTIN: 

Description 

32DJDPP7796D12X 

QUOTATION 

12740200003744 

FDRLO001274 

Puthuppally 
Payment tn Ffteen Days 

Ref No: 5152 
Date: 

Name: 

28/11/2024 

Amount 

4000 

3500 

1000 

900 

1600 

1200 

12200 

Prahlad Kumar 
Chill Air SerLAIR SERVICES 

A/C ENGINEERS 
PUTHUPPALLY 0.0 
KOTTAYAM, KERALA 
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