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Name of Hospital: PHC AMBOORI Name of District: Thiruvananthapuram

Name of Equipment: OXYGEN CONCENTRATOR Equipment ID & Barcode: 141827 & 0142041

Make: FARADAY OZONE Model: 5L OXF

Serial Number: 0259 Warranty details: No Warranty

Date of purchase/ . Present status of the equipment: Fully Damaged
Year of manufacture/ Installation Date: 17/01 /2021

Date of breakdown: 21,/10,/2024(Toll free) *AMC/ CAMC Period agreed at the time of

(Date of registration of complaint through email/ Toll free) |purchase: No AMC/CAMC

Action taken: Checked and found that the unit is not getting ON. Identified that the compressor and sieve bed

complaint. Needs to replace these spares for further checking and working condition of the equipment. Enquired
spares from OEM.

Recommendations for repair (required service details): Not recommending for repair.

Cost of spares (specify parts and cost): NA

# Percentage value of the cost of spares with respect to Cost _
of Purchase/ Asset Value: NA Asset Value: 26500/

Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Attached or Not):
Cynix service report and Mail attached

Reasons for recommending the equipment as BER: Checked and found compressor and sieve bed complaint. The

unit was came through donation at the covid period. Enquired spare from OEM. OEM not responded. Since the
OEM is not responding, recommending the unit for condemnation.
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ENQUIRY - SPARES FOR OXYGEN CONCENTRATOR -OXY-10 (0142041)

Kasyep PV <kasyepcyrix@gmail.com>

/

Kasyep P V <kasyepcyrix@gmail.com>
To: support@faradeyozone.com .
Cc: DM Abijith-KLBEMP <dm2 klbemp@cyrix.in>, Afsal Yunuze <zm1.klbemp@cyrix.in>

Sun, Nov 10, 2024 at 9:28 PM

Dear Sir,

This mail is to inquire about the availability of Spares for Faradey Ozone Oxygen Concentrator. Make :
Faradey Ozone

Model : OXF-10

Serial No: 0259

Required spares:
1.Compressor - 2 Nos
2. Sieve Bed - 1 Nos

Hereby attaching the photos of the unit. Please look into it and do the needful Thanks
& Regards,

KASYEP PV

District Incharge ,Trivandrum
CYRIX HEALTHCARE Pvt.Ltd
KLBEMP

Ph:+91 7593847134
kasyepcyrix@gmail.com
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PV <kasyepcyrix@gmail.com> Wed, Nov 13 '

i A@fﬂfﬁdeyozone.com » 2024 at 12:26 AM
2 /DM Abijith-KLBEMP <dm2 klbemp@cyrix.in>, Afsal Yunuze <zm1.klbemp@cyrix.in>

‘ /Dear Sir

) Consider this mail as a gentle reminder
[Quoted text hidden] -

[Quoted text hidden)

Kasyep P V <kasyepcyrix@gmail.com> Wed, Dec 11, 2024 at 2:39 AM
To: Mail Delivery Subsystem <mailer-daemon@googlemail.com>

Dear sir,
Reminder

Thanks & Regards,

KASYEP PV

District Incharge ,Trivandrum
CYRIX HEALTHCARE Pvt.Ltd
KLBEMP

Ph : +91 7593847134 kasyepcyrix@gmail.com
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