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Tender No. WO-37/2021-2022/698 C Y R | X

HEALTH CAREPVTLTD

| 1SO 13485 : 2012 & 1SO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency

Service Re 30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala
BBEt Ph: 98472 99&00 Website :www.cyrix.com | Email : bemp.kl@cyrix.in

Call Registration Date : D.‘?)‘Lélla?’q: ......
CalleriD: . MALE Lo
Address. PHL &ng«lmm DateofVisit:.PQF?L\.?l.\?:f’.?.—..q ...........................

QfUnwL“,tho/ 14 W\.Q&\.t ________________ AssetNo: ....... A.FA0200. e,

Health Facility.... 1. 10¢.

5 b EQPTName: S’Pm\ﬁmx}b’o)ﬂ&o e
o &

AR A0 NG ... Manufacture.ﬂw./).e...... Model 1\?’&&&{23..\.2_..

| S.No2 IR \9%29.4¢7..Dept. LA ...

‘. Service Classification : Breakdown call @/ PMS |:] Calibration EI Cust. Training |:]

Problem Identified :
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| Description Qty. Part Number PR Number |
12' ophisd o ocdede mnspes 1|y
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| Cyrix EnQincer Date Start Time End Time
[ —— vy s e DH2g Do [ Blempn | o
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Customer Remark CompletedD Pending ’a\;® @\\\ém@\,
i 1, @ 5
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Customer Name, : QZ <QEs )
Signature: g \
Date: Q,Cl\'—k Q. v €89 W ,,-_.\‘
Contact Number: ()C[.O"(— L\mml‘ ]
Designation : A

Hospital Seal
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/Installation Date

No warranty

PROFORMA
Sl : .
Particulars Details
No
1 | Name of District ERNAKULAM
2 | Name of Hospital PHC RAYAMANGALAM
ERNAKULAM
| - T@Ey?ﬁ?rx?:speciﬁc Protein Analyser
’ ; Make : Agappe
! 3 Name qf Equipment with Make, Model Model : Mispa i2
| and Serial Number SN - 21191643449
; n
[[_4 Equipment ID & Barcode 119256 & 0740390
te of > /
; Date of purchase / Year of manufacture 26-03-2019
"

W arranty details (Yes/No)

=

*AMC/ CAMC Period agreed at the time
of purchase

~l

No AMC/CMC

' Date of b%ékdown(Date of registration
of complaint through email/ Toll free)

8
9 T Action taken

25-06-2024 (Toll free)

defective. Necd to replace optical module for
further checking and working condition of
the equipment. Enquired the spare with oem.

Present status of the equipmé_ﬁt (Fully
damaged / partially damaged)

B

Recommendations for repair

i (required service details)

[Notrecommending for repair.

*
\

Fully damaged

12 | Cost of spares (specify parts énd‘éos-f)_

Total — Rs-23733/-

Optical module — Rs.16218




1 13 ~ Asset Value ) I{{i3i50?/-

‘ "Percentage value of the cost of sparns |
14 | with respect to Cost of Purchase/ Asset | /3% I
 Valuee 1

i |Cyr|x service report attached and Oem
Abstract of Service Report provided by quotation attached.

15 | the OEM/ Authorized Service Provider/ .
 CYRIX (Attached or Not) | |

|

i lChecked” and found Optlca] module |
' defective. Machine installed on 26-03-2019 ,‘
|
|

and covered up to 5+ years. Repairing cost of |

| . i is 739 iteri t.S
Reasons for recommending the the equipment is 73% ,both criteria met . So |

- . recommending  the  equipment for

- equipment as BER condemnation as per the tender clausc

| 5.3.14.1. .

B

. _ _ Yedukrishna.
| 17 Name & Signature of CYRIX Authority ’
|

L

*Not mandatory #Based on the period of life and value as per the BER gquidelines

16

* Attach Photograph

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
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"AGAPPE DIAGNOSTICS LTD.

. mw.::"m?mpp;u:: Sahar RL::M Aon.d:n‘o.‘m“m by gl g
h — — Tol: 0-22-4300 'oo.o . ori(East), Moharashtra - 400009,
Corporate Office / Factory : Agappe Hills, Pattimattom (PQO.),Dist. Emakulam,Kerola-683 562
India. Tel. 0484-2867000,.Fax: 0484-2867222,Toll Free 1800 425 71581
_E-mall:customarsupport@agappe.in
SL.NO. A 314824 TECHNICAL SERVICE REPORT  DATE : Dol %l
|  CUSTOMER DETAILS INSTRUMENT DETAILS SERVICE STATUS \
!NAME WeYJ MODEL: Mupbu [z C—1 WARRANTY \
' MC
IR SR.NO.: (#YUP /Pl 344 | 0 CHARGED CALL
. CALL DETAILS e A A \
/ZMaM¢ énp - COMPLAINT NO. 3 P visiT (R0
ATTENDED DATE | 0 4( 3 [0 0y | TP camonsurrort
TELNO.- —— BREAKDOWN
.NO. : ATTENDED TIME K090 [C—"] REINSTALLATION
CONTACT COMPLETED TIME Stoo pr) e
PERSON : — L1 ] SERVICE CENTRE
>ROBLEM REPORTED : p,uzujr [ Lonvteed 17
SITE CONDITION : LINE- NEUTRALVOLT:  A%40¢/ LINE - EARTH VOLT : W&~
CONDITION OF . Physical Appearance | Hardware Status | Software Status | Other Complaints Clé?l?_'l}'ler
EQUIPMENT _ — >
| (before starting activity) o L oz . aze_
)(/blw/ 7[" I f2 fert chﬂu/"‘ Ppr7 /A
ACTION TAKEN : et e f~
[ BRAND OF REAGENT USED : iyt \ |
[ C—JFOLLOWING PARTS HAVE BEEN REPLACED. ' \ |
[ FOLLOWING PARTS NEED TO BE REPLACED PLEASE APPROVE. soandi

e arv| cost | ToTaL | TO BEFILLED IN BY CUSTOMER
NO. i ki — [——1 PREVENTIVE MAINTANCE CARRIED OUT
SATISFACTORILY&EQUIPMENT RE-
CEIVED BACK IN GOOD CONDITION

OLT RECTIFIED & INSTRUMENT IS
WORKING SATISFACTORILY&EQUIPMENT
RECEIVED BACK IN GOOD CONDITION

[ WE HEREBY APPROVE RS.........cccouniniinannnia |
FOR PARTS

[——] COMMENTS (IF ANY)

|

|
cusmmrs%ﬂ

H.O.

TOTAL RS.:
FOLLOW - UP ACTION(Required if any) :

“NGINEER'S NAME : Al {9 Ifeve o

IGNATURE : ; 7
~Parts replaced aré chargable excepl during warranly |_Joriod. Consumables like printer head,lamp,paper rolls etc& breakablae parls are nol cove

DTE : 4 hence are aable.Parts replaced due to negligence in operation will also ba charged In every caso. =
nstallation/servicing of the equipment will be kept confidentlal and protected by Agappe Diagnostica j

Costomerfpatient informalion feceived during terfadingl







W NGADPIPCE

ADL/MO/MS/SER/046/2024 - 25 Dated : 30.07.24

To,
Primary Health Centre, Rayamangalam.

Subject: Rate Proposal of Missing Parts for Spare(S) & Consumable(S) of MISPA 12 .

Dear Sir,

We are happy to note that you are interested for Spare(S) & Consumable(S) of MISPA 12
as per the attached ANNEXURE — A. We refer to your discussion regarding the products
marketed and serviced by Agappe Diagnostics Ltd and we hereby submit formal offer for
Spare(S) & Consumable(S) of MISPA | 2. We are pleased to introduce ourselves as one of
the leading Diagnostics Manufacturers in India with a formidable domestic presence. After
its inception in 1995, our Company has grown steadily over last 25 years and today Agappe
is a significant player in the Indian Diagnostic Industry with pan-India presence. We have
a Pan India operation with a reach to more than 25,000 customers through our 300 well-
qualified and trained man power. We have an efficient network of more than 400 loyal

distributors across India.

Certification: Ours is an 1SO 9001:2015, ISO 13485: 2016 and ICMED certified Company.
We conform to GLP standards and have an FDA approved WHO-GMP manufacturing
facility. We have CE certified products. We have NGSP certification for HbAlc.

AGAPPE DIAGNOSTICS LTD. 1509012015 |ENISO 134352016 CERTIFIED COMPARY | UIN ; U24239MHI998PLLIISALY

CORSORATE OFFICL | RLAGENT PLAKT EQUEPMENT PLANT ) KOLKATA DTFICL
Agapor s, Paftitalton (PO}, 1. £inshram Kreals - 683 562, indli 1/53% (5. Block No. 12 KINFRA Sreal Indirtrial Pard 206, Mecka Ratr Piot No B, Bk DA, Sectae v
Tel « 51 484 286 2060 | Dmall sgapredizacoen Nebaed Conhin, Keoalo likin - 605 721 Tr <71 284206 1400 Sall Labee City, el - U0 (91
Tl 31 30 2003 O451 | Emil Kk aTac Muede g pe in
Al [REGSTLRLD GEFI DCLHIOFFNT BANGALDRX UEFICL
:‘ou,?mi&‘nmn Innahclt!lnmss fente. {19 0SM 540, 5" Tlow, BUF Tomer, Shiviay Marg S 117 Floer, sl Cices Bluswany K26 Race Course Ao,
Caliy Poad, Parsiwsde Ander ] (ast), Kuembiai - 600 099, Inii Mew Deibe o 110 Q1S Indu Eanplorz - 369 001 Ted: =91 B) 2228 8238
1ol <91 2 4100 AOC0 | Cmank muneatlicedaz1ppzin Tec w21 (14550 8416 | Eml dennifa e tagappe.ni e Banga et liomdgapprin

YOUR BEST PASTNER iN DIAGNOSTICS -



AR

Medical Equipment: We entered the Medical equipment sector about twenty years back
and since then there has been no looking back for we are now MISPA | 2ed as one of the
fastest growing equipment manufacturing and trading company in India for Semi
Automated Clinical Chemistry Analyzer, Blood Cell BC 3000 PLUS & Fully Automated
Chemistry Analyzer. We have the exclusive marketing tie-up with leading companies such
as CANON MEDICAL SYSTEM CORPORATION - Japan, TOKYO BOEK! - Japan, i-SENS Inc -
Korea, LABITECK — Germany, BIT — Germany, MINDRAY - PRC to market their finest

products.

We confirm that we have qualified and experienced service engineers, product specialist
and the backing of the ever- reliable sales team of Agappe to bank on. With the efficient
team of sales and service personnel, we offer a mixture of a world-class product and good
service back up.

Trust our offer meets your requirements and we look forward to your valued order. Should
you require any additional information and/or clarification, please do not hesitate to
contact us.

Attached please find our detailed ANNEXURE — A for Spare(S) & Consumable(S) of MISPA |
2

Assuring you of our best attention at all times,

Yours Sincerely,

Mt LE

Mishal Abe Varghese
Head - Mispacare

AGCGAPPE DIAGNOSTICS LTI, 15090012015 NS0 13485:2016 CERTIFIED COMPANY | CIH: U24Z395HI SS8PLCTIS AT

CORPORATE OFFICC / NEAGENT FLANT EQUIMMENT PLANT KULKATA UF Rz

Agappe ek, Patumatlom (PO), ist. Ernaiulam, Kzrak - 483562, India X/588-(0, Hiock Na 22, MONF2A Sinull ksdudsial Pan, 404 Verdn Matita, Pet N 10, Block DN, Secter V
Tel: ~ 91 434 224 PXH0 | Enail: agappetagappe. b Rellad, Cocren, Kerala, 1980 - 636 T2L Te! 91 434 2767477 Sal Lz4e Cny. Kokata - 700 091

Tel: «0] 434001 0451 | Fmait helhataofficmaagappe an
MUMBAI[RLGISTERLD OFFICE] DOLIE DFFICC BANGALORE OFFNE
4018 402 4" Noor, Risingh Bxsiness Centre, 114, DSM A0, 5" Fleot, DLF Tower_ Shvi Marg, 56, 1" Fivor, Red Cross Bhavan, No2d Race Coune Roud
Suhar Moad Parsiwedis, Azdhest (ast), Mumbai - 460 199, mia Haew Dol - 110 015 Inckx K - 56 Q0L Jel: +01 80 2273 B30
Tl =1 g2 4300 2000 | tmal: wumbaioilae Mg wppe u Ted: 91 114553 BA16 | Dnan de(ht iy agappe in Email basgaioreotlicadagape.in

'YOUR BEST PARTNER IN DIAGNOSTICS




= | NAGADPIPCE

Ao
;.“QNO/MS/SER/046/2024 -25 Dated : 30.07.24

ANNEXURE -1 , o |
Code \ Description Quantity Price
72161093 ;Optical Module 1 Rs.16,218 .00
|
I ] i 1 ]
!ServiceCharge Rs.3,824.00 |
Total ' Rs.20,112.00

GST 18% " Rs.3,620.16
- | | e

‘Total Rs.23,733.00

Total Amount — Rupees : Twenty-Three Thousand
Seven Hundred and Thirty Three Only. | i

' Subject to attached Terms and Conditions

- — S 1

Trust our offer meets your requirements and we look forward to your valued order. Should you require
any additional information and/or clarification, please do not hesitate to contact us.

For AGAPPE DIAGNOSTICS LTD

Mishal Abe Varghese
Head - Mispacare

AGAPPE DIAGNOSTICS LTI, 1509002015 | TN 150 134852016 CERTIFIFD COMPANY] CIN : U24239MHI998PLLIISAIS

CORPORATL DFFICL / REAGINT FLAN] EQUIPMENT PLANT ROUKATA OFFHE
agarpe 16s, Pattheraciom (PO) Disk, [naautam, Kerade 8835672, India K/TRAACN. Uiok No. 12, KM RA STl imdsiial Par, 04 Merda Malri, Pot N 10, Bloch DM Sacter v
Ted: = 91 454 284 TOOD | Cinaill sgappedtagnie 10 P4, Cochen, Kevala, 1932 - 638 T2L Tei, »01 434 270 MT7, sa Lzke Cry. Kokata - 700 091

T +01 134001 045) 1 Emait kelkanasthergagappe.in
MUMBA [REGISTERLD OFFHICL] DL OFFICE BANGALORL OF ML
4015 402 4" Noor, fassiegh Besiness Centie, 19, [SW 540, 5" Fleor, DUF Torwer., Sty Marg, 56,87 Fon, Rnd Cross B 3 i )
Sahar Foad. Parsiady, dadhert {£ 250, Musiba - 400 (99, xtja Peew Deshi - 130 015 Inda Dangeker MCI;ELV?:Ia‘Ivrg'.i :‘urlnuu' i

Vel =41 22 4300 8000 | (ma: embasalfae oy ppe i Tet TINS5 0AL6 | Dnas - deine’licadagappe in Contil bareaioret b EFagapme in




NGAPIPCE

COMMERCIAL TERMS OF SUPPLY

Price: All the prices shown are Inclusive of GST & rate is applicable for this order

only.

e Any other Tax: If applicable is payable by you in advance before Shipment. If

exempted, exemption certificate to be provided along with the order.

e  Delivery: Delivery of the item will be made within 5-8 days or earlier from the date

of receipt of your confirmed order.

e Payment Terms: 100% payment in advance in the form of Bank Draft on a
Nationalized Bank or any Scheduled Bank drawn in favor of ‘AGAPPE DIAGNOSTICS
LT

e Validity: Validity of the offer will be up to 30.08.24 . All orders and transactions are

subject to Ernakulum Jurisdiction only.

Bank Details

A/c Name: Agappe Diagnostics Ltd.
Bank: Federal Bank Limited

Bank Branch: Kolenchery

Virtual Account Details:
IFSC:

UPI:

CRM ID:

AGAPPE DIAGNOSTICS LTI, 1509052005 [£NI50 134852016 CERTIFIED COMPANY | N : U24Z39MHI9I8PLIISAL

CORSORATL OF FICL [ RLAGENT PLANT EOUIPMENT PLERT KOLKATA OFFICC

hgrpte 14115, Pattbraisoe (FO), Dt £rnokw ain, Kala - 683 562, Indli 155805 Bloch Na. J2 KIKFRA Yl Industra) Parh. &6, Nerkin Mt Piot No B0, BSack DN Sectoe Y,
1et « 51 464 286 7000 | Lmail agrpoedagacpein Nrelad Coi Kenda, ki - GBS 720 Tre <5 484 276 1800 Sall Labe City, KaZala - 106 0495

Te 91 3] 4003 A5 | Dmanl Kok anaolhazapaepein
MUMEA! [RLGSTLRID CFTICL) UELHI UFHE.( BANGALORE 0 FICt
40} & 4, 4" flogr, lasiagh Busingss {entre, 119, 054 540, 5" Hucs, DLF Towmrr, Shivay Murg St 117 P, el Crovis Bliaean Ware 26 Hae [oupse Rund,
Salr Rodd, Parsivada Andbet ) (5.252), Mimbal - 400 099, Inifia Hew Caily « 110 015, il Bangalorz - 560 D01 T&: +%) B) 2725 683
181 +91 22 €100 BOCD | Lmad: mumeesad liceFagappe.in T +%1 71 4%58 8416 | Email drlnnifreasgappe Crmed; Bungaloreollitngha gagipe in

YOUR BEST PARTNER IN DIAGNOSTICS




L8724, 3.49PM 7 ’ Mail - DM Abijith-KLBEMP - Outlook

Fwd. FW: Purchase Order - KL 24 25 101177 - Agappe Diagnhostics Limited

Izrath K K <purchasecyrix5S@gmail.com>
Wed 2024-08-07 03:48 PM
To:DM Abijith-KLBEMP <dm2 klbemp@cyrix.in>

EJJ 2 attachments (2 MB)

edison.joy@agappe.in

purchasecyrix5@gmail.com
dil.sabu@agappe.in livin.varghese@agappe.in

service@agappe.in

edison.joy@agappe.in purchasecyrix5@gmail.com dil.sabu@agappe.in
jerin.nv@agappe.in
ashok.kk@agappe.in mispacareorders@agappe.in

https:/foutlook.office.com/mailfinbox/id/AAQKAGIYNTMAMGISLTMONZItNDIZITINWIRL'VI3Y2NJNGETYmNIZQAQAFIEIBavpYVK|OeHNIKZcin8%3D

1/4



. 87124, 349 PV’ Mail - DM Abijith-KLBEMP - Oullook

edison.joy@agappe.in

purchasecyrixS@gmail.com service@agappe.in dil.sabu@agappe.in
jerin.nv@agappe.in

purchasemgr@cyrix.in pm.bempkl@cyrix.in
ampurchase@cyrix.in bempservicekl2@gmail.com
bempservicekl3@gmail.com paymentcyrix@gmail.com zm1.klbemp@cyrix.in
dm2.klbemp@cyrix.in Zm?2 klbemp@cyrix.in
dm1.klbemp@cyrix.in bijocyrix@gmail.com arungeyrix@gmail.com

logisticscyrix@gmail.com logistics@cyrix.in keralagrn@cyrix.in
purchasecyrix2@gmail.com

@Dil Sabu@Jerin NV

Qutlook for i0OS

From: lzrath K K <purchasecyrix5@gmail.com>

Sent: Monday, July 22, 2024 2:29:33 PM

To: Service <service@agappe.in>; Edison Joy <edison.joy@agappe.in>

Cc: Cyrix Purchase Mgr. <purchasemgr@cyrix.in>; Project Manager KLBEMP <pm.bempkl@cyrix.in>; Assistant
Manager Purchase <ampurchase@cyrix.in>; Fathima Service Coordinator <bempservicekl2@gmail.com>; Anagha
<bempservicekl3@gmail.com>; Cyrix Payments <paymentcyrix@gmail.com>; Afsal Yunuze <zm1.klbemp@cyrix.in>:
DM Abijith-KLBEMP <dm2.kIbemp@cyrix.in>; Blesson Jose <Zm2.klbemp@cyrix.in>; DM Sarang-KLBEMP
<dm1.klbemp@cyrix.in>; Bijo T Joy <bijocyrix@gmail.com>; Arun GC <arungcyrix@gmail.com>; Logistics Cyrix
<logisticscyrix@gmail.com>; Cyrix Logistics <logistics@cyrix.in>; Kerala GRN <keralagrn@cyrix.in>; Anjitha T L
<purchasecyrix2 @gmail.com>

Subject: Re: Purchase Order - KL 24 25 101167 - Agappe Diagnostics Limited - 0543584 PHC BHRAMAMANGALAM,
Purchase Order - KL 24 25 101168 - Agappe Diagnostics Limited - 0812207 DH WADAKKANCHERRY, Purchase Order -
KL 24 25 101177 - Agappe Diagnostics Limited - 7...

https://outlook office.com/mail/inbox/id/AAQKAGIyNTM4MGISLTMONZItNDIZITINWIhLWI3Y2N|NGE 1 YmNIZQAQAFIEIBavpYVKjOeHNIKZcm8%3D




. 8724, 349 PM° Mail - DM Abijith-KLBEMP - Qutiook

purchasecyrix2@gmail.com

Dear Sir,

Pleasc find the attached Purchase Order and do the needful. Kindly send a confirmation mail with
details of material delivery (Docket details) along with the invoice Copy mentioning our PO No.
(For reference) with Seal and Signature.

EDD as per payment term:17/07/24

For Queries and Clarifications

dmLklbemp@cyrixin/dm2.klbemp@cyrix.in

Accounts: paymentcyrix@gmail.com
Logistics: logistics@cyrix.in

PO Clarification: ampurchase@cyrix.in/purchasemgr@cyrix.in

Delivery address:

https //outlook.office.com/mail/inbox/id/AAQKAGIyNTM4MGISLTMONZ2ItNDIiZi1 iNWJhLWlSYZNJNGE1YmNIZQAQAFIEIBavaVKJOeHNIKZcmB%SD

34




v, S7/24,349PM° Mail - DM Abijith-KLBEMP - Outlook

@ Cyrix Accounts
Payment Term:100% ADV

Thanks & Regards

AnjithaTL
Sr. Purchase Executive
PH:- 9947719111

purchasecyrix2@gmail.com

www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd
| 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | india
KERALA || KARNATAKA || TAMIL NADU || UTTAR PRADESH

https://outlook.office.com/mail/inbox/id/ AAQKAGIyNTMAMGISLTMON2ItNDIZi1iNWJhLWI3Y2NJNGE 1YmNIZQAQAFIEIBavpYVKjOeHNIKZcm8%3D  4/4
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