BIOMEDICAL EQUIPMENT
MAINTENANCE PROGRAMME
. ~<;§;fscn, UNDER ey
R s e NATIONAL HEALTH MISSION ’
RVICE PROVIDER

nder No. WO-37/2021-2022/698 CY R I X® No :1012635

HEALTH CAREPVTLTD

ISO 13485 : 2012 & I1SO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency 7
Service Report 30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala
Ph : 98472 99500 Website :www.cyrix.com | Email ; bemp.kl@cyrix.in

et Facility....P..H.. c. CallRegistration Date: |. 4=~ \)~. Q. a-

CalleriD:..\.4-.68.8. R
Address.....\?.&d..(x&b-ﬁ--d-d ---------------- Dateof Visit: .\.G.=. ). 2. 2.8
\(D\LL:C‘A'#O\M __________________ AssetNo:.0.S. %= 2.2. 9. ...

c 0.0.9.9. s EQPTName:Qeem~. Av.ka. 1550, e:?‘; 3 ﬁ y
. (s X« | vy
PR 2 B > HEASZ... Manufacture. RoYo.003.€... Mode! :Rcbs ehes i R

S. No.\‘.\.TZZ..RDEbeé?:.@..Dept ..... Laok....

\ Service Classification : Breakdown call [ | PMS |:] Calibration[ | Cust. Training [_] ]

Problem ldentified : F..\o.b.d..{..c.).\....u.{.L.\\......’.\'?m.\o'\.n.%.. olagnagecd, ...

\ Ea\ldd s Q.!.\.;.L........N.\.Q\.’.\(.\.......\o.ﬂ..o\.d..o.(.............Q.Qw..\.l:..% ........................
ActionTaken_: Cheecwed. . .aad. .. Youad ........l:n.\m;../(:.....@dogl.em
...c..u.i..?r_'\!)........m.@\/..c.gs.\........m.d.........!;..m\o'.\.n..a.,...Q.\‘..\.szb..s ........ (e WP
Daosa. oeond. . Nead... .bo.... ﬂ@f.\.a\.a.e........k\m@.cﬁ ..... Lpasbe
........ Q.or.k.... od laed...CheaXiag..oan .......G.d.o.d..K&r.\%......COn.eQA‘.L',;b(i.
......... LEooyud.e... ne.. . SPode ol 0 BN e
Completed [ | Date :3621122.4 Time:.1Q.LQ.Q.... Spare Required .4

/ Spare Replaced [ ] Requested ]

| Description Qty. Part Number PR Number |

" g

2 |

3.

ri ineer Date Start Time | End Time |

P = XEEf)ma! 2\ q}\a\n 0n { [’

€.

Customer Remark Completed D PendinV

MACHINE NOT wloRKIMNG

Service Engineer Name : ASM(M %M o \

mvehRge ;x ANILA TAYAKUMAR

Signature: * (Dpte..Date:............ 16l |CES 2
Date: ~1] ~ e Contact Num$gr: o\e11630
16~11~2 4 A - LA@OTEMN\C\AM

Pesiarratiy

Contact Number: \ ’(ji’“
ontact Number: o 4 o\l’] 27 € 6 | Bhe Medic -sf'.-”-»‘-:’l,-‘:*
¥, H. C. Parathodu

Kottayam District

@ Scanned with OKEN Scanner




\

~ PROFORMA

RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER)
BRIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP)

ame of Hospital: PHC PARATHODU

Name of District; KOT TAY AM

ame of Equipment: Biochemistry Analyzer

Equipment ID & Barcode: 146668 & 0542929

_—
. ake: Robonik

Model: Prietest Touch

crial Number:AT22808 14RBK

Warranty details: No warranty

ate of purchase/
car of manufacture/ Installation Date : 28/07/2015
s —

Present status of the equipment: Fully Damaged

ate of breakdown:i4/1 i/20.24 (Tali free)
Date of registration of complaint through email/ Toll free)

*AMC/ CAMC Period agreed at the time of ]
purchase: No AMC/CMC

ction taken: Checked and found out the problem with primary board , filters

efective .Enquired the spare with oem

and flow cell with tubing

q’.rnmendations for repair (required service details) : Not recommending for repair.

ost of spares (specify parts and cost): NA

Percentage value of the cost of spares with respect to Cost of
urchase/ Asset Value: NA =O) — . >, Lt

2

Asset Value:67998/-

~-~

ervice report and end of life letter attached

tract of Service Report prov1ded by the OEM7 Authorized Service Provider/ CYRIX (Attached or Not) : Cyrix

easons for recommending the equipment as RBER : Checked and found out the problem with primary board .
ilters and flow cell with tubing defective , Machine installed in 28/07/2015 and covered up to 9 + years. Oem
eclared end of life for this machine So 1ecommend1ng the machine for condemnation as per the tender clause
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Date: 22.11.2024

Dear Valued Customer,

Thank you for choosing Robonik (India) Pvt. Ltd. We appreciate the opportunity to support

our business. This letter is to inform you regarding the EOL (End of Life) of the instrument

Semi Automated Biochemistry Analyser (Model: Prietest Touch) having Serial No.

AT2280814RBK.

As required, we stated herewith that the said instrument Semi Automated Biochemistry

Analyser (Model : Prietest Touch) having Serial No. AT2280814RBK as End of Life (EOL)
Notified. (During froni iristallation is 10 years).

Thank you in advance for your understanding and your cooperation. If you have any questions,

please contact our Customer Care Department at Toll Free No. 18005727977.

Yours faithfully,
For ROBONIK (INDIA) PVT. LTD.

Authorised Signatory

ROBONIK {INDIA) PVT. LTD.
PLOT NO. 3 & 4, MORIVALI MIDC, NCAR LADI NAKA, AMBERNATH (W) 421501, INDIA.
Telephone: 491 251-2689000 Website: www.robenikindia.in, Email:sales@robonikindia.com
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