| BIOMEDICAL EQUIPMENT —
MAINTENANCE PROGRAMME
UNDER :

NATIONAL HEALTH MISSION

N

~SERVICE PROVIDER ® =
Tender No. WO-37/2021-2022/698 CY R I X 1020435
HEALTH CAREPVT LTD

2008 CERTIFIED COMPANY | AERB Approved Service Agency J

Poonithura, Kochi- 682 038, Kerala
cyrix.com | Email : bemp.kl@cyrix.in

rlso 13485 : 2012 & 1SO 9001
30/64 1 B, Petta Junction,

Service Report ., . 53472 99500 Website :ww.
Call Registration Date: /ﬂ/a/ﬂzozy ...........
Caller 1D : voes L O2ADG rnrninsresiinrinse
Dt OfVisit o d 2 1S BOTG i
ASSEENO : eI LB  iriviissssnnsmssssssensemaziees
EQPTName:.... € LG svreerissinneiiptios

' Manufacture..[ﬂ% ........... odel: ... A ...
: oo

. _
Date :.f.Z/AO 2.  Time .

completed

spare Replaced [] Requested ]
[ aty. | part Number PR Number

: Description
IR .
|2 R

3.

cyrix Engineer ’
uidlun BY

Start Time
Cf 3
20 £277)

O .oy T s
Customer Remark o R \\\ Pending - a
4 - 2 LAY 2 AN 'Lk‘i NI
™ Service Engineer Name : 17, l "' | i‘é’j? c‘) / r Name : J -
Signature: Y \ ‘ g re: *45
iy ~ Qms%g LI I3 - q\"\QL,

Date: i CTontact Number:
Contact Number: {Z/[o /gZoZL/ Designation : L:r q haso03 €3 i
Qofylé FasF+ Hospital Seal

2
7

(
s
i
ir
i

L
A,
/




PROFORMA

RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER)
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP)

» @f Hospital: DH NEDUMANGAD Name of District: Thiruvananthapuram

¢ [Name of Equipment: CENTRIFUGE Equipment ID & Barcode: 140209 & 0112131
Make: LABY Model: T-8M
Serial Number: 406A-12 Warranty details: No Warranty
Date of purchase/ Present status of the equipment: Fully Damaged
Year of manufacture/ Installation Date: 09,/02/2016
Date of breakdown: 12,/10,/2024 (Toll free) *AMC/ CAMC Period agreed at the time of
(Date of registration of complaint through email/ Toll free) _|purchase: No AMC/CAMC

Action taken: Checked and found that the unit is not getting ON. Identified that the centrifuge motor and VFD
Control module complaint. Needs to replace these spares for further checkmg and working condition of the

equipment. Enquired spares from OEM.
Recommendations for repair (required service details): Not recommending for Tepair.

Cost of spares (specify parts and cost): NA

# Percentage value of the cost of spares with respect to Cost Asset Value: 42525 /-

of Purchase/ Asset Value: NA
Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Attached or Not):

Cyrix service report and EOL letter attached
Reasons for recommending the equipment as BER: Checked aia found centrifuge motor and VFD Control module
complaint. Enquired spare from OEM . OEM declared End of Iife. 7he equipment was installed on 09,/02/2016
and covered up to 8+ years. Since OEM declared End of Life. As per the tender clause 5.3.14.2 , recommending
the unit for condemnation. : /7
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’ENQUIRY - SPARES FOR LABY CENTRIFUGE - DH NEDUMANGAD - (140209/01121 31)

7_'mé‘ss'ages

To: Universal Agencies <Uniage@gmail.com>
cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Anjitha T L <purchasecyrix2@gmail.com>

Dear Sir,

This Mail is to enquire about the spares for Centrifuge.
Make : Laby

Model : T-8M _
SL:406A-12

Required Spares ;
1. DC Centrifuge Motor - 1 Nos \
2. VFD Control Module - 1 Nos -
v}z

Please find the attachment _for the reference of VFD Control Module
Kindly provide a quotation for the same. . wﬂo %ml“u@'l
Qmsgma;aoé

Thanks & Regards,

CASYEP PV
District Incharge ,Trivandrum
YRIX HEALTHCARE Pvt.Ltd

KLBEMP
Ph : +91 7593847134

<asyepcyrix@gmail.com

Wed, 13 Nov 2024 at 12:25 arr

asyep PV <kasyepcyrix@gmail.com>
- Universal Agencies <Uniage@gmail.com> n . ) )
>: Afsal Yunuzge <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, AnjithaTL <purchasecyrix2@gmail.com>

Dear Sir, ;
Consider this mail as a gentle reminder

Quoted text hidden]

ﬁ-c-)uoted text hidden)
Wed, 13 Nov 2024 at 10:38 amr

iversal Agencies <uniag_e@gmai!.com>
: Kasyep PV <kasyepcyrlx@gmall:cqm>
- Afsal Yunuze <zm1

- «dm2.kibemp@cyrix.in>, AnjithaTL <purchasecyrix2@gmail.com>

‘kibemp@cyrix.in>, DM Abribir 60 riond

I will send it soon.
[Quoted text hidden]

Warm Regards,
M/S. Universal Agencies
(ISO 9001 : 2008 Certified)
H.O - "Palakkal Angadi, Thrissur -680
Ph No: 0487-2440319/2427031
Cel :8943341568
GST :32AAAFU5662Q1ZQ
Email : uniage@gmail.com
uniage.sales@gmail.com

001 Kerala - India

Branch Office: * 2nd Floor, Pride of Aristo,
C.S.I Cemetery Road, Mission Quarters
East Fort, Thrissur- 680005"



Wed, 13 Nov 2024 at 11:07 am

In reply to your email. the

machine i
We do not have these s Shaie par{m fepairable , y because this is 5 very old machine.

[Quoted text hidden)

njitha T L <purcha
o: Universal Agen
‘c: Kasyep P V <k

Secyrix2@gmail.coms
Cies <uniage

Wed, 13 Nov 2024 at 11:08 am

» DM Abljith-KLBEMP <dm2.klbemp@cyrix.in>

Please share EOL/unservic
eable |
[Quoted text hidden] etters as soon as Possible,

(a6
Thanks & Regards “u}m(mn-\;@"
Anjitha T L m{“"’e
Sr. Purchase Executive :
PH:- 9947719111

purchasecyrixZ@_gmail.com
www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd

130/641 B | Pettah Jn | Poonithura | Cochin

-38 | Kerala | India
KERALA || KARNATAKA Il TAMIL NADU ||

UTTAR PRADESH

asyepPVv <kasyepcyrix@gmail.com>
o: Anjitha T L <purchasecyrix2@gmail.com>

c: Universal Agencies <uniage@gmail.com>, Afsal Yunuze <zm1 kibemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>
Dear Madam,

" Gentle reminder fo
[Quoted text hidden)

Sat, 16 Nov 2024 at 1:11 pr

r the EOL/Unserviceable letter

Iniversal Agencies <uniage@gmaif.cors
0: Kasyep PV <kasyepcyrix@gmail ¢

. Sat, 16 Nov 2024 at 4:20 pi
‘C: Anjitha T L <purchasecyrix2@grnai. <2~ %:5al Yunuze <zm1 .klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>
Dear Sir
Letter attached

[Quoted text hidden]
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PALAKKAL ANGADI, THRISSUR - 680 001, KERALA
0487 - 2427038, 2427031, Mob : 93870 211122, 8943341569
Email : uniage@gmail.com, uniage.sales@gmail.com
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G e M Ministry of MSME, Govt. of India
Government
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UA-L.1230/2024 16/11/2024
District Incharge ,Trivandrum
CYRIX HEALTHCARE Pvt.Ltd
Dear Sir
Sub: Service Request Reg:-—
We have visited twice for the repair and we did our best to rectify the
machine and further repair 1is not possible on seeing the condition of the
equipment. Also due to the non availability of the spare parts in the market as

this is an old model. Hence we would recommend buying a new machine.Sorry for
the in convenience caused to you in this regards.

Thanking You,

Yours Faithfully,
P[ U,nlyersa} ,.Age‘r)p:le‘s,

nIversa
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