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1. 

KMSCL 

SERVICE PROVIDER 
Tender No. WO-37/2021-2022/698 

3. 

in service to ouhlle health 

Service Report 

Ph: 

Health Facility. 

Address. 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

ISO 13485: 2012 & ISO 9001-2008 CERTIFIED cOMPANY | AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala 

Ph:98472 99500 Website :www.cyrix.com | Email : bemp.ki@cyrix.in 

NATIONAL HEALTH MISSION 

.pall:ppad. 
Da..Alapquta. 

CYRIX 

Service Classification : Breakdown call 

Description 

HEALTH CARE PVT LTD 

Cyrix Engineer 

PH.. 

Problem ldentified : ..No...Coofing. 

Customer Remark 

UNDER 

Spare Replaced Requested 

Date: 3|1o)24 

Sath chandas 

Service Engineer Name: Saah chandg 
Signature: aralb 

Contact Number: So 45 o52498 

Date of Visit : .31.o. laoy.. 

Qty. 

ActionTaken :..checka.dha..hachioa...sock.tod..that.Gaspaskor 
Caodras.t.s.aMstor.st..o..9.el..caY..De.feve.oned 
:SYask..ia..ha..la4.esac\..chanheau.Lesaiog...ch 

Cal Registration Date:..3slsal.dM. 
Caller |D:...43.7GG. 

Asset No:...QM33HS. 

Asuchine.s.Rus.ed.Casla4ioa..eet..a.be..Be.placak. 
Mhee.ifure.s..a.Jatthex..sheakig.and.Anay...cnthoo.sllle 

Completed Date :..3.l.Cel... Time :...:»pog. 

Completed 

S. No..........NA.. 

PMS 

EQPT Name:.. huvaag..Reges4or 
Manufacture...M5sspw0. Model:...ws)..... 

Calibration 

Part Number 

Date 

HEALIH 

Customer Name: 

No : 123100 

.Dept..SP. 

Date:O 

Cust. Training 

Start Time 

`pare Required 

Pending 

Heaaonuce: mumthws 

Albing o (h 

. ... 

PR Number 

2|1|24 
pntact Number: quu3)2s)1 

SBesignátign : 
PalisHgspita> Seal 

End Time 



1. 

2 

3 

KMSCL 
In eervioe to bebtie hralth 

SERVICE PROVIDER 
Tender No. WO-37/2021-2022/698 

Service Report 

Ph: 

Health Facility. 

Address 

ISO 13485 : 2012 & ISO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala 

Ph: 98472 99500 Website :www.cyrix.com | Email : bemp.kl@cyrix.in 

.sl.Alappusbsa. 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

qy463428AN 

NATIONAL HEALTH MISSION 

Service Classification : Breakdown cal! 

Problem ldentified : .Na.caoling. 

Spare Replaced 

HEALTH CAREPVT LTD 

PHS. 

Description 

Cyrix Engineer 

.1s...Rust. ed..Caneiia. 

Customer Remark 

Signature: gasot 

CYRIX 

Date: 8/u|2y 

UNDER 

Requested 

Saah chondka 

Completed Date :..8luldor4... Time ..ala... 

RBER 
Service Engineer Name : Savorth chand) 

Contact Number: 0 750Sdqe 

ActionTaken :..check,.ead.he.hina.and. founch,hot..ispveiSor,.. 
..Condens.e.,..Aan, Malot.t..aP..Rlay..ae-..Deleatweafack 

ctack.a.ha.a4eoal...chaabaracS..Leaki ....cnd..Machne... 

R 

Qty. 

Completed 

Call Registration Date:elseo24. 

Caller ID: ..143.1oo 

Date of Visit: ..3l.1le.J2o24. 
Asset No : ...044.3.315. 

EQPTName:.. 

S. No........... .A. 

PMS 

Manufacture..idestan.. Model:..M.. 

Calibration 

Date 

Part Number 

Healthgheture: 
Customer Name: 

No : 123055 

Da,ul24 XContaa umber: 

LALIH M 

.Dept.....SP. 

Start Time 

Pallivaospita Seal 

Cust. Training 

Spare Required D 

Pending 

besighayon: asng ch 

PR Number 

End Time 

Medical Ofice 

q44eàlipad 
Yealth Cex 



RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER) 
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP) 

Name ofHospital: PHC PALLIPPAD Name of District: ALAPPUZHA 

Name ofEquipment: PHARMACY REFRIGERATOR 

Make: VIDEOCON 

Serial Number: NA 

Date of purchase 
Year of manufacture/ Installation Date: 01/04/2016 

Date ofbreakdown: 30/10/2024 

(Date of registration of comp laint through email/ Toll free) 
Action taken: 

PROFORMA 

Recommendations for repair (required service details) 
NOT RECOMMENDED FOR REPAIR 

Cost of spares (specify parts and cost): NA 

# Percentage value of the cost of spares with respect to Cost of 
Purchase/ Asset Value: NA 

|CHECKED THE MACHINE AND FOUND THAT COMPRESSOR, CONDENSER, FAN MOTOR & OLP 
RELAY ARE DEFECTIVE. FOUND CRACK IN THE INTERNAL CHAMBER. GAS LEAKING AND 
MACHINE IS RUSTED CONDITION. 

Reasons for recommending the equipment as BER: 

Recommended for BER (Yes/ No): Va 

|Date: 

|Date: 

Equipment ID & Barcode: 143766 & 0443395 

Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Attached or Not) 
CYRIX SERVICE REPORT ATTACHED 

6212-2y 

Model: ECOCOOL 

Warranty details: NO WARRANTY 

CHECKED THE MACHINE AND FOUND THAT COMPRESSOR, CONDENSER, FAN MOTOR& OLP 
RELAY ARE DEFECTIVE. FOUND CRACK IN THE INTERNAL CHAMBER, GAS LEAKING AND 
MACHINE IS RUSTED CONDITION. THIS MACHINE WAS INSTALLED ON 01/04/2016 AND AGED UP 
TO 8+ YEARS. MACHINE IS IRREPAIRABLE CONDITION. SO WE RECOMMEND THE EQUIPMENT 
FOR CONDEMNATION. 

Hehh 

Present status of the equipment: 
FULLY DAMAGED 

Name & Signature of CYRIX Authority with date :-SARATH CHANDRAN 
Remarks of Junior Consultant (Biomedical) NHM: 

Pallipad 

*AMC/ CAMC Period agreed at the time of 
purchase: NO AMC/CAMC 

Asset Value: 26494 

JYOTHISH THOMAS 
bonsut a nt (Biomedical Engineering) 

NHM ALAPPUZHA 

Signature of JC BM (NHM) 

Signature of Superintendent /Medical Officer 
Medical Officer 

Primary llealth Centre 
Pallipad 



Date 

Reoved 

Keclved aulk brll, biled te 
6oIbU3,glry dattal, F-5 iay lxy dqtal, 

Zevo paie 6nk)nrole oq21031G3Y 
stab defiost bm(Stetbite) a R]1-e 

Anroie n0 :41321D341510 be sila4) 

waied to alosing 

S0103 

Medicai Otficer 

Pallipa 
imarylealth Cent 

Pallipad 



leat 

P'allipad 

CYRIX 

.Medical Officer 
rimary Llealth Cotre 

Patipal 

CYRIX 
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