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3. 

SERVICE PROVIDER 
Tender No. WO-37/2021-2022/698 

KMSCL 

Service Report 

Ph: 

Date: 

Address. 

Heath Faclity.cHC.ABaL�pdzAA 

ActionTaken: 

ISO 13485: 2012 & ISO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala 

Ph:98472 99500 Website :www.cyrix.com | Email : bemp.kl@cyrix. in 

.PIT:.ALAPPOZAA. 
.46.44116:15%. 

Service Classification : Breakdown call 

Problem ldentified : 

.eaupaD.ent. 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

Signature: 

NATIONAL HEALTH MISSION 

CYRIX 
HEALTH CARE PVT LTD 

tha.pintet..9adu.a,.gois. 

Description 

Cyrix Engineer 

UNDER 

Customer Remark 

Service Engineer Name: 

Spare Replaced Requested 

Contact Number: 

fuathet..cheuinq..a.erleuog ...andthan.. 
Corhpleted Date :..15.l1.a.l.24. Time :...[.:..Qo. R..). 

(R) 

Date of Visit:...15.Lol24. 
Asset No: 

EA..Qo.dale ...e.fesais..esl..o...pl..hk. SaS.. o1. 

15|1ol 2t 

Cheskan...hc..on. 
Qty. 

Call Registration Date:..J4lol24. ........ 
Caller ID: 140.263. 

4o1252205 6 

EQPT Name:ECa.IMachins. 
oA31.356. 

Completed 

Manufacture. oTC.MSModel:GSn.loo A^PEN) 
S. No.0GALDo4].LDept...... 

PMS Calibration Cust. Training 

L 

hos..anod..ouned..tast. 

Date 

No : 1017375 

Part Number 

Diclhngosomar Name: 

TH 

signature 
Date 

Start Time 

Spare Required 

Pending 

th. 

PR Number 

End Time 

ioo Prn 

AMs 

WNGontaçt Number: q54411656 
Besignation : N wl en oe 6r Hospital Seal 
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SERVICE PROVIDER 
Tender No. WO-37/2021-2022/698 

KMSCL 
t orvlee te naklle heeh 

Service Report 

Date: 

Ph:. 

Address. 

.... 

Health Faclity.C.Hs..AmgisAZHA 

ActionTaken : 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

ISO 13485: 2012 & ISO 9001-2008 CERTIFIED COMPANY |AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala 

Ph:98472 99500 Website :www.cyrix.com | Email : bemp.kr@cyrix.in 

.DSt...iPPNZA A. 
A.5441N6.1.56.. 

Service Classification : Breakdown call 

Signature: 

NATIONAL HEALTH MISSION 

Problem ldentified : ....m09pe.-1. 

..aJith..tha...CM.. 

Description 

Cyrix Engineer 

HEALTH CARE PVT LTD 

Spare Replaced Requested 

Customer Remark 

Service Engineer Name : 

UNDER 

CYRIX 

Contact Number: 

.),o.dala..a..A.s.eakive.. 

.......... 

i 
2a|1ol24 

Completed Date ..24lh.ol24. Time i..3..90?x... 

(R 

Qty. 

Call Registration Date:...Aol24. 
Caller ID:......ho363 

Date of Visit :...5) Jol2.4.. 
Asset No : O3135.. 

So12522 056 

....dha.mashns. 

EQPT Name: kccq.MAchINN.. 
ManufactureCaotrc..MS. Model:cca.0o 

Aspen S. No.DG� Eo.ol.1.4.1.4Dept.. 
PMS Calibration 

CoM Kotsted 

uana..ng...and.Omt. 

Part Number 

Date 

HEAL 

Custoijer Name 
signsare: 

No: 1017399 

Designation : 
Hospital Seal 

Cust. Training 

Start Time 

OP. 

f.onel..that 
.an.cc,.. 

Contact Number: qu400 

Pending 

Spare Required 

............ 

End Time 

3:0gP 

Adninistratfe 

PR Number 

Orban HealieCiCÁlOffice 
lealtsaining sntrc 

Ambalappuzha 



Namc oflHospital: CHC AMBALAPPUZHA 
Name ofEquipment: ECG MACHINE SIGLE CHANEL 

Make: CONTEC MEDICAL SYSTEMS (ASPEN) 
Serial Number: 06AE001471 

|Date of purchase/ 

RIECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER) 
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP) 

|Year of manufacture/ Installat ion Date: 10/07/2012 
Date of breakdown: 14/10/2024 

|Action taken: 
(Date of registrat ion of complaint through email/ Toll free) 

Cost of spares (specify parts and cost): 

PROFORMA 

|CHECKED THE MACHINE AND FOUND THAT THE PRINTER MODULE, MAIN BOARD AND ECG 
MODULE ARE DEFECTIVE. ENQUIRED SPARE WITH THE OEM. 

Recommendat ions for repair (required service details):- NOT RECOMMENDED FOR REPAIR 

# Percentage value of the cost of spares with respect to Cost of 
Purchase/ Asset Value: 130% 

Recommended for BER (Yes/ No): 

|Date: 

MAIN BOARD 
ECG MODULE 

Date: 

TOTAL 

(WITHOUT TAX) 

Medical Officer (/c) 

Name of District: ALAPPUZHA 

Equipment |D & Barcode: 140363 & 0431356 

Model: ECG100G 

Warranty details: NO WARRANTY 

PRINTER MODULE: 9770 

Present status of the equipment: 
FULLY DAMAGED 

ye 

*AMC/ CAMC Period agreed at the time of 
purchase: NO AMCCAMC 

|Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Atached or Not): 

Seal 

CYRIX SERVICE REPORT AND OEM SPARE QUOTATION ATTACHED 

|Reasons for recommending the equipment as BER: CHECKED THE MACHINE AND FOUND THAT THE 
PRINTER MODULE, MAIN BOARD AND ECG MODULE ARE DEFECTIVE. THIS MACHINE WAS 
INSTALLED ON 10/07/20 12 AND AGED UP TO 12+ YEARS. REPAIRING CoST OF THE EQUIPMENT IS 
|130%, BOTH CRITERIA MET AS PER THE TENDERCLAUSE 5.3.14.1. SO WE RECOMMEND THE 
EQUIPMENT AS BER. 

:7236 
:9000 

= 26006 

Name & Signature of CYRIX Authority with date: MÍDHUN RAJ R 
Remarks of Junior Consu tant (Biomedical) NHM: 

|Asset Value: 19900/ 

KRE 

JYdASH THOMAS 
Consultant (Biomedical Engineering) 

NgASAPPUZHA 

Signatrc o0: 

fJC BM (O 
Admir ledicj 

Ambalas 

Urban 

Heah 

Tramirnd 

c 
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of flammable anesthetic if 
used 

in 
the 

presence 

Possible cxpiosian hazard DANGER 

SPELD 

KIARRSTOF 

PAINT 

OSET 

414664 J421281 

Digital 

Single 

Channel 

ECG 

F 

A ASPENECG100G 

\EO01471 

$$04 P RCh Na34 
Hanghe 

West 

RxdEcono 
Deveiopment 

Zone.Qn 
sutngdao 

Hetei 
Frovinca 

CONTEC 
HEDICAL 

SYSTEMS 
CO. 

LTD 
ononic & lechnicai 

raNTRE 

NINI 

Satety 
Class: 

Class I 
Tyve 

(F 

inpt Powe S$0VA Ingut 
Votage: 

AC 

100V-24V 
5250H: 

See Bar Code 

Model ECG1000 CONTEC Electrccardiograph 



Proforma Invoice No.: ADPL/S/RD/20241022/24-25 
Cyrix Healthcare Pvt. Ltd. 

Sr. No 

Aspen Diagnostics Pvt. Ltd. 

30/641B, Petta, Punithura 
Poonithura, Ernakulam-682038, India 

< 

(1) 

(Rapid Diagnostic Group Of Companies) 

A Spares rocurement Details: 

Printer Module 
Main Board 

Total 

Instrument Model: ECG Single Channel 

() ECG Module 

Description 

(+) GST @ 18% 

(Model: ECG-3 Plus) 

|IFSC Code 

(S/No. 06AE001471) 

Name of the Firm 
Bank Name 
Account No. 
|Account Type 
MICR Code 

Total: Thirty Thousand Six Hundred Eighty Seven Only. 

Note: Visit Charge will be extra 

: Aspen Diagnostic Pvt. Ltd. 
: ICICI Bank Limited 

016005003239 

Part No. 

: Current Account 
: 110229029 

ICICO000160 

Ref. 

Date: 22.10.2024 

: Service Engineer 

|Date : 22.10.2024 
CHCAmbalappuzhaH 

Price Each|Qty 

9,770.00 

7,236.00 
9,000.00 

ISO 9001:2015 
CERTIFIED COMPANY 

1 

1 

1 

This quote is only an indicative estimate, based on the initial inspection. 

However if any part replaced during service, will be billed extra at actuals. 

Terms & Conditions : 
Warranty is tapplicable for spare parts HDelivery 3-4Weeks) {Payment Terms: 100% Advance T 

Total 

(in Rs.) 

9,770.00 
7,236.00 

9,000.00 

26,006.00 

4,681.00 

30,687.00 

|Aspen Diagnostics\Pvt. Ltd. 

Rajaram Krishnamurthy 
National Service Manager 

B-30, G.I. Karnal Road Industrial Area, Delhi-110 033, Ph.: 45201100, Fax: 91-11-27413437, 45201198 
e-mail: drjindal@rdgc.in, www.rapiddiagnostic. in, CIN No. U74899DL1 995PTCO71 727 

Bank Account Details :- o 



10/25/24, 6.26 PM 

M Gmail 

2 messages 

QUOTATION NEEDED- TICKET NO 140363- 0431356 - ECG MACHINE -CHC 
AMBALAPPUZHA 

Anjitha TL <purchasecyrix2@gmail.com> 
To: service support <servicesupport@rdgc.in>, "Service.RDG" <service@rdgc.in> 

Dear sir, 

Cc. "Cyrix Purchase Mgr." <purchasemgr@cyrix. in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Abhilash A 
<abhilashacyrix@gmail.com>, Afsal Yunuze <zm1.klbemp@cyrix.in>, "Rajaram.RDG" <rajaram.k@rdgc.in> 

Kindly share a Spare quotation for ECG Machine 

Hospital:- CHC Ambalappuzha 
Make. :- Contec 
Model :- Aspen ECG100 G 
SN:- 06AE001471 

Barcode - 0431356 
Ticket No:- 140363 

Gmail QUOTATION NEEDED. 1|CKEI N) 140363. 0431366.ECG MACHINE CHC AMBALAPPUZHA 

Spare Required :- Printer Module 

Anjitha TL 

Thanks & Regards 

Sr. Purchase Executive 
PH:-9947719111 

Main Board 
ECG Module 

purchasecyrix2@gmail.com 
www.cyrixhealthcare.com 

Cyrix Healthcare Pvt Ltd 
| 30/641 B| Pettah Jn | Poonithura | Cochin -38 | Kerala | India 

KERALA || KARNATAKA | TAMIL NADU || UTTAR PRADESH 

service support <servicesupport@rdgc.in> 

Dear sir, 

To: purchasecyrix2@gmail.com 

Thanks & Regards 

Abhilash A <abhilashacyrix@gmail.com> 

Hari Ram 

Cc: purchasemgr@cyrix.in, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, abhilashacyrix@gmail.com, Afsal Yunuze 
<zm1.klbemp@cyrix.in>, "Rajaram.rdg" <rajaram.k@rdgc.in>, service@rdgc.in, rustam@rdgc.in 

Please find the attached P.l. & share the P.O. along with payment details for billing. 

Fri, Oct 18. 2024 at 11:46 AM 

Tue, Oct 22, 2024 at 6:42 PM 

htps://mail. google .com/maillu/br?ik=26ea658468& view=plä search=all&,permthid=thread-f 1813231424760817857 &simpl=msg-t 18132314247608178. 1/2 



10125/24, 6:26 PM 

[Quoted text hidden) 

IMG _0006.pdf 
800K 

Gimail QUOTATION NEEDED. TICKET NO 140363- 0431366 . ECG MACHINE CHC AMBALAPPUZHA 

https://mail.google.com/mail/u/0/?ik=25ea658468&view=pt&search=all&permthid=thread-f: 181323142476081 7857 &simpl=mso-f:18132314247608178. 2/2 
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