PROFORMA

RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER)
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP)

Name of Hospital: CHC PAPPINISSERY Name of District: KANNUR

Name of Equipment: ECG MACHINE Equipment ID & Barcode:143690-1330853
Make: EDAN Model:SE-1200

Serial Number: 106759M12C03880001 Warranty details: No Warranty

Date of purchase/ Present status of the equipment: Fully damaged

Year of manufacture/ Installation Date:11.03.2013

Date of breakdown:30.10.2024 *AMC/ CAMC Period agreed
Date of registration of complaint through email/Toll free): Toll free |at the time of purchase: No AMC/CAMC

Action taken: Checked the equipment found that equipment is not switching ON. Found main board defective.
Enquired OEM for quotation.

Recommendations for repair (required service details): No recommendations

Cost of spares (specify parts and cost):NA

#Percentage value of the cost of spares .
with respect to Cost of Purchase/ Asset Value: Asset Value:62000/-

Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Attached or Not): Cyrix service
Report & OEM End of life letter attached

Reasons for recommending the equipment as BER: Checked the equipment found that equipment is not switching ON.
Found main board defective. Enquired OEM for quotation. Equipment installed on 11.03.2013 aged up to 11 years.
OEM informed that machine is very old and spare parts are not available, end of life letter issued.

As per tender clause 5.3.14.2 we recommend the equipment for condemnation.
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SERVICE PROVIDER No. :
Tender No. W0-37/2021-2022/698 230615

HEALTHCAREPVTLTD

["1s0 13485 : 2012 & 1S0 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

H 30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Service Report . 52472 99800 Website : www.cyrix.com | E-mail : bemp.kl@cyrix.in

Call Registration Date : ..32(¢2/2.4 ...
Health Facility .CAC. PAPLINISSERY..| cCallerD: ... LY BETO s
Address PAP/)/'\-”SsélQ‘f .............. Date of Visit : 3’/“’[7'"’ ............. N A
. 1320¢5
....................................... CPNIUR. ASSEt NO. ¢ oo LB 2O E S D s
EQPT Name : ... ECH . mathere ...
Ph ! R N N RN Y A——— Manufacture ...Eléan......... i Model : .S€. .20,
S. No. (06759712¢c3 57 Dept. ... Ol e
Service Classification : Breakdown Call [] pMms ] Calibration[ | Cust.Training ]
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12,11.2024

To,
M/s Cyrix Healthcare
First Floor, Petta Junction 301647 8

Poonithura, Ernakulam- 682038

Sub: Reg. End of Life of ECG Machine 12 Channel

Dear Sir/Madam,

We would like to inform you that the equipment as per the below details is very old and
the spare parts are not availahlz. Hence we are unable to repalr the aguipment
Equipment: ECG Machine 2 Chanpe) |

Mode!: SEI200

SN: 1067590112C03880001

Make: Edan Instruments Inc

Thanking You

Anpop

Manger

Seee Gokulam Pyt .Ltd,



ONE TIME SERVICE REQUIRED ECG MACHINE 1330853#143690@ CHC PAPPINISSERI,KANNUR

2 messages

avinash t <avinashtcyrix@gmail.com> Tue, 12 Nov, 2024 at 11:46 am
To: service@gokulamhealthcare.com

Dear Sir,

There is a complaint reported from CHC PAPPINISSERI, KANNUR, KERALA Regarding the complaint with ECG MACHINE. We required
your one time service support for rectifying the problem.

ECG MACHINE

barcode: 1330853

make: EDAN

Model:SE-1200

SL NO- 106759M12C03880001

complaint- NOT WORKING

Thanks & Regards

Avinash T

District charge, kannur

bemp kerala

mobile: +91 6364064948

E mail: avinashtcyrix@gmail.com

CYRIX HEALTHCARE (P) LTD
30/641B | Petta | Punithura | Kochi | Kerala- 682038
www.cyrixhealthcare.com

service gokulamhealthcare <service@gokulamhealthcare.com> - Tue, 12 Nov, 2024 at 2:36 pm
To: avinash t <avinashtcyrix@gmail.com>

Dear Sir,

Kindly see the attached EOL.
[Quoted text hidden]
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