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25/10/2024, 12:40 Gmail - Request for Spare Parts Quotation # DEFIBRILLATOR # GH ADOOR

M Gmall Maneesh R Nair <maneeshrcyrix@gmail.com>

Request for Spare Parts Quotation # DEFIBRILLATOR # GH ADOOR

7 messages

Maneesh R Nair <maneeshrcyrix@gmail.com> Sat, Oct 12, 2024 at 10:54 AM
To: Pream_jose@nihonkohden.in

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Krishna Kumar <krishnads87@gmail.com>, Anjitha T L
<purchasecyrix2@gmail.com>, |ZRATH <purchasecyrixo@gmail.com>, Project Manager KLBEMP <pm.bempkl@cyrix.in>

Dear sir,

| am writing to request a quotation for spare parts for the following equipment:

Facility: GH Adoor
Equipment: Defibrillator
Make: Nihon Kohden
Model: Cardiolife

Serial Number: 09693

Spare Parts Required:

Main Board

Battery

Paddles with Cable
Power Supply Board

Could you please provide the pricing and availability for these items at your earliest.

-\;Umﬂegardzy,

Cyrix Healthcare Pvt.Ltd

| KL-BEMP |

mail: www.maneeshrcyrix@gmail.com
Website: www.cyrixhealthcare.com

2 attachments
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Pream Jose <pream_jose@nihonkohden.in> Thu, Oct 17, 2024 at 12:53 PM
To: Maneesh R Nair <maneeshrcyrix@gmail.com>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Anjitha T L <purchasecyrix2@gmail.com>, |[ZRATH
<purchasecyrixd@gmail.com>, Parivallal Nedumaran <parivallal_nedumaran@nihonkohden.in>

Dear sir,
Mother board not in stock

AC/ DC board (power supply)
Rs.31653.00 plus tax

Paddle with cable Rs.47180 plus tax

Battery is available with our dealer Mediserv.
Pream Jose Akkanath

Area Manager

Cochin
Mob:9599481509.

From: Maneesh R Nair <maneeshrcyrix@gmail.com>
Sent: Saturday, October 12, 2024 10:54:49 am
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To: Pream Jose <Pream_jose@nihonkohden.in>

Cc: Afsal Yunuze <zm1.klbemp@ecyrix.in>; DM Abijith-KLBEMP <dm2.kibemp@ecyrix.in>; Krishna Kumar <krishnads87@gmail.com>; Anjitha T L
<purchasecyrix2@gmail.com>; |[ZRATH <purchasecyrixd@gmail.com>, Project Manager KLBEMP <pm.bempkli@cyrix.in>

Subject: Request for Spare Parts Quotation # DEFIBRILLATOR # GH ADOOR

You don't often get email from maneeshrcyrix@gmail.com. Learn why this is important

i¥&/Caution
INEHHIMN DA —=NLTT, U I7T 7 74 VFE2HELFIC. EXEEZ2BEREZL TFE L,

This is an email from outside of NK. Check the sender carefully before opening attachments or links.

XM, EREuERET IR, ERRXBAREA. FRRBAEITH.

[Quoted text hidden]

Maneesh R Nair <maneeshrcyrix@gmail.com> Thu, Oct 17, 2024 at 6:10 PM
To: Pream Jose <pream_jose@nihonkohden.in>

Cc: Afsal Yunuze <zm1 . klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Anjitha T L <purchasecyrix2@gmail.com>, [ZRATH
<purchasecyrixd5@gmail.com>, Parivallal Nedumaran <parivallal_nedumaran@nihonkohden.in>

Sir,

Can you please provide in quotation format along with motherboard rate.

Thanks
[Quoted text hidden]

Pream Jose <pream_jose@nihonkohden.in> Fri, Oct 18, 2024 at 2:19 PM
To: Maneesh R Nair <maneeshrcyrix@gmail.com>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Anjitha T L <purchasecyrix2@gmail.com>, |[ZRATH
<purchasecyrix5@gmail.com>, Parivallal Nedumaran <parivallal_nedumaran@nihonkohden.in>

Dear Sir,

Kindly be informed that this is a discontinued product , the spares which are available in the stock only can be processed.

There is no possibility of mother board will come to stock.

https://mail.google.com/mail/u/0/?7ik=2848dbc900&view=pt&search=all&permthid=thread-a:.r265630106074624227 3&simpl=msg-a:r-8202276298 109995648 &simpl=msg-f:1813358384 7841111 32&simpl... 3/6
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Thanking you.

Pream Jose Akkanath

Nihon Kohden India Pvt Ltd
Area Manager

Customer Support

Cochin.

Mob: 9599481509.

[Quoted text hidden]

Maneesh R Nair <maneeshrcyrix@gmail.com> Fri, Oct 18, 2024 at 4:50 PM
To: Pream Jose <pream_jose@nihonkohden.in>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Anjitha T L <purchasecyrix2@gmail.com>, |[ZRATH
<purchasecyrixd@gmail.com>, Parivallal Nedumaran <parivallal_nedumaran@nihonkohden.in>

Dear Sir,

Could you please provide the letter for the discontinued product?

[Quoted text hidden]

Pream Jose <pream_jose@nihonkohden.in> Sat, Oct 19, 2024 at 9:25 PM
To: Maneesh R Nair <maneeshrcyrix@gmail.com>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Anjitha T L <purchasecyrix2@gmail.com>, |[ZRATH
<purchasecyrixd@gmail.com>, Parivallal Nedumaran <parivallal_nedumaran@nihonkohden.in>

Dear Sir,

Please find the attached letter as desired by you.
https://mail.google.com/mail/u/0/?7ik=2848dbc900&view=pt&search=all&permthid=thread-a:.r265630106074624227 3&simpl=msg-a:r-8202276298 109995648 &simpl=msg-f:1813358384 7841111 32&simpl... 4/6
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Thanking you.

Pream Jose Akkanath

Nihon Kohden India Pvt Ltd
Area Manager

Customer Support

Cochin.

Mob: 9599481509.

From: Maneesh R Nair <maneeshrcyrix@gmail.com>
Sent: 18 October 2024 16:51

To: Pream Jose <pream_jose@nihonkohden.in>
Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>; DM Abijith-KLBEMP <dm2 .klbemp@ecyrix.in>; Anjitha T L <purchasecyrix2@gmail.com>; IZRATH

<purchasecyrixd@gmail.com>; Parivallal Nedumaran <parivallal_nedumaran@nihonkohden.in>
Subject: Re: Request for Spare Parts Quotation # DEFIBRILLATOR # GH ADOOR

¥ & /Caution

CNEHADLDA—ILTT, VIO PRTITI7ANLFZHRCAIC, ZEFZBEERLTT L,

This is an email from outside of NK. Check the sender carefully before opening attachments or links.

XN - EROEEERFTAME ZE] - BBRBARKEA - ABBIBEAZI]IT

[Quoted text hidden]

https://mail.qoogle.com/mail/u/0/?ik=2848dbc900&view=pt&search=all&permthid=thread-a:r265630106074624227 3&simpl=msg-a:r-8202276298109995648&simpl=msg-f:1813358384784111132&simpl... 516

(% scanned with OKEN Scanner



25/10/2024, 12:40 Gmail - Request for Spare Parts Quotation # DEFIBRILLATOR # GH ADOOR

-E Discontinuation Information.pdf
70K

Maneesh R Nair <maneeshrcyrix@gmail.com> Sun, Oct 20, 2024 at 9:01 PM
To: Pream Jose <pream_jose@nihonkohden.in>

Cc: Afsal Yunuze <zm1.kilbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Anjitha T L <purchasecyrix2@gmail.com>, |[ZRATH
<purchasecyrixd@gmail.com>, Parivallal Nedumaran <parivallal_nedumaran@nihonkohden.in>
Dear sir,

Thank you for your mail.
[Quoted text hidden]
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P« NIHON KOHDEN

NIHON KOHDEN INDIA PRIVATE LIMITED

Dated: 08.04.2024

Service support Dlscoﬁtlnuatlon Notice
To, g

Valued Customers of Nihon Kohden India

This letter serves as a formal notification that Nihon Kohden India Private Limited (“NKI”) is
constrained the support for Models TEC-5521K and TEC-5531K of Defibrillator (collectively
as "Products”) with the immediate effect from the date of issuing this notice.

Our decision to discontinue the support services to the above Products is due to ongoing geopolitical
disturbance in in eastern Europe and west Asia, which, have led to significant disruptions in global
supply chains of the components of the Products. Regrettably, these disruptions have directly
impacted our ability to procure essential components required for the maintenance and service of
the Products.

Despite exhaustive efforts to secure alternative source, we find ourselves unable to assure the
availability of components of the Products. Consequently, we are compelled to end service support
for the affected Products.

We are committed to provide our customers the best-in-class product and service support. We
understand that this decision may cause inconvenience to you and your organization, and for that,
we sincerely apologize. Please be assured that are actively exploring all available options to mitigate
the impact.

In the meantime, we remain committed to providing assistance and guidance to help you navigate
this transition as far as possible. Our team is available to discuss with our valued customers the
suitable alternatives available with us to support you during this transition and to further assist you
in finding the best possible solutions that align with your requirements.

Contact information: You are requested to contact NKI via the below mentioned channels —

a. For new models please send query to our sales department;
Email: info@nihonkohden.in

D. For any questions or concerns regarding any service support:

Email: customer support@nihonkohden.in
Toll free no.1800-103-8182

We thank you for your business and continued partnership. We appreciate your understanding
and the trust you have placed in us. We remain committed to delivering innovative and reliable

solutions to meet your evolving needs.

Looking forward to our continued partnership.

Sincerely,

-

~qd. Office : 308, Tower-A, Spazedge,
I:tegTel. No. : +91-124 4931000, Raxy
GSTIN No. : 06

Sector 47, Sohna Road, Gurgaon-122 002, Haryéna.. India
24H1ZM, Emall Tinfo@nihonkohden.in
*1.,,1.“_ I-‘;;;g_;" .:r! .-":*-f;"”__‘_,l J

[+124-4931029, C.ll%-l\{o.; U33110HR2011PTC041863
'.’?‘ f:' “y
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