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PROFORMA

RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER)
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP)

Name of Hospital: THQH KADAKKAL Name of District: KOLLAM

Name of Equipment: ULTRASOUND MACHINE Equipment ID & Barcode: 130247 & 0220140
Make: GE Model: LIGIQ F8

Serial Number: 410662WX-1 Warranty details: NO WARRANTY

Date of purchase/ Present status of the equipment:

Year of manufacture/ Installation Date: 28-03-2015 FULLY DAMAGED

Date of breakdown: 19-08-2024 * AMC/ CAMC Period agreed at the time of
(Date of registration of complaint through email/ Toll free) purchase: NO AMC/ CAMC
Action taken:

Checked the Ultrasound machine found that MST, CPU, 4C-RS Probe,RAB2-6-RS Probe, L6-12-
RS-Probe are defective, Need to replace these spares for further checking and working condition of the equipment.
, Enquire spare with OEM

Recommendations for repair (required service details)
Not Recommending for repair

Cost of spares (specify parts and cost): Total = 20,95,296/-
K7-MST PWA with battery and heatsink for LOGIQ F series — 5,50,000, CPU ASSY FOR SVC —1,90,800, L6-
12-RS Probe 320,000, RAB2-6-RS Probe —4,50,000, 4C-RS Probe —3,60,000

# Percentage value of the cost of spares with respect to Cost of ]
Purchase/ Asset Value: 114.02 % e e

Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Attached or Not)
Cyrix service report, Email communication, Quotation & images attached

Reasons for recommending the equipment as BER:

Checked the Ultrasound machine found that MST, CPU, 4C-RS Probe,RAB2-6-RS
Probe, L6-12-RS-Probe are defective the machine installed on 28-03-2015 equipment outlived 9 years 4 month,
repairing cost of equipment is 114.02%. As per tender clause 5.3.14.1, both criteria met. so recommending to
condemnation
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TIN: 32070382703 CST Reg No: 0703C001970
WIPRO GE HEALTHCARE PVTLTD
St floor, Aryathengi Pinnacle,
flambutam, S A Road,
Kochi - 682 020, Kerals
PHONE 0434 4251300
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Wipro GE Healthcare Pvt. Ltd.

Incuspaze Solutions Private Limited,
34/195, Oberon Mall, 3™ Floor

. N NH Bypass, Padivattom, Edappally
Serwce EStlmate Kochi, Kerala — 682024

www.wiproge.com

What's New With GE

Service Shop To avail 10% discount on your 1st order @ Service
[E1&%:[=] A first of its kind e-commerce portal to order Shop, use coupon code: EASY10

»£\3 genuine parts & accessories online at
=] : transparent and GE assured prices. i 3 2

https://services.gehealthcare.in
For more info contact us at: 18001027750 or
email: shop.sarvice@ge.com

| customer information ISR

CYRIX HEALTHCARE PRIVATE LIMITED DATE :02/09/2024
FIRST FLOOR, PETTA JUNCTION 30/641B, POONITHURA, . QUOTE# : Q-02092024US
ERNAKULAM, KERALA ) REVISED QUOTE# : Q-02092024US

Rs. 5,50,000.00/-

\ 2 CPU ASSY FOR SVC Qty:1 Rs. 1,90,800.00/-
3 L6-12-RS Probe Qty:1 Rs. 3,20,000.00/-
4 RAB2-6-RS Probe Qty:1 Rs. 4,50,000.00/-
5 4C-RS Probe Qty:1 Rs. 3,60,000.00/-
Tax @ GST 12%
Total Rs. 20,95,296.00/-

Total Net Price : INR 18,70,800.00/- + GST AS APPLICABLE
REMARKS : GST EXTRA AS APPLICABLE

DEUVERY CONDITIONS : 2-4 Weeks of placement of confirmed order.

Problem identified post part fixture may require more analysis.
PAYMENT : 100% ADVANCE CHEQUE/RTGS DETAIL:
VALIDITY : Valid up to 45 days from the date of this proforma invoice/quotation.

Items Listed above subject to Terms & Conditions with set forth on the face and back of the Proforma Invoice / Quotation or an the
Utilisation if any.

I hereby acknowledge that | have read and understood the terms and conditions as provided in the quote.

Regd. Office : #4, Kadugodi Industrial A,Lga;ﬁm!g[anmngala, Bangalore - 560 067. INDIA, Tel.: +91-80-4180 1000 Fax: +91-80-2845
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Wipro GE Healthcare Pvt. Ltd.

: Incuspaze Solutions Private Limited,
34/195, Oberon Mall, 3" Floor
NH Bypass, Padivattom, Edappally
Kochi, Kerala — 682024
wWwWw.wiproge.com

Service Estimate

Regards,

Sooryavarma MD

Service Sales Manager

Wipro GE Healthcare Pvt. Ltd.
Cochin. PH: +91-9497152800

Customer Acceptance

Customer Name
Signature
Date

Seal:

These Terms and Conditions of Sale apply to the purchase of GE
Healthcare and Non GE Healthcare spare parts, tubes and accessories
(hereinafter, together referred to as the 'Par ts”) in response to a written
Quotation presented to You by an authorized representative of Wipro GE
Healthcare Pvt. Ltd. Unless otherwise indicated, these terms and
conditions will apply to all purchases of Parts made through Us.
Depending on the Parts you are purchasing, additional terms and
conditions may also apply. In these Terms and Conditions of Sale, the
terms "We", "Us" and “Our” refer to Wipro GE Healthcare Pvt. Ltd. and the
terms "You"and "Your" refer to the purchaser Your purchase of the Parts
In response to a written Quotation is governed by the Quotation (the
multi-page document which has been printed with Your name and
address, a list of the Parts covered, price and payment terms), any Order
Confirmation We may send You in response to recelving Your Purchase
Order or signed Quotation, these Terms and Conditions of Sale, and any
applicable warranties and any additional terms referenced inthe
Quotation or Order Confirmation, each as modified to the extent
applicable by any strategic purchasing agreement You may have in elfect
at the time with Us.
1. FORMATION OF CONTRACT
Offer and Acceptance: A written Quotation s a request for an offer to
sell to You. By signing and returning the Quotation to Us or by sendingus
a Purchase Order in response to the Quotation, You make an offer to
purchase under the terms for Other Purchases described above. We
accept Your offer by the signature of Our duly authorized employee on
the Quotation, the issue of an Order Confirmation and/or the shipment of
the Parts to You, subject to credit review and approval by Our Customer
Credit Department. You will reasonably cooperate with Our Customer
Credit Department in seeking credit approval
All Purchases: Our acceptance of Your offer is expressly made
conditional on Your assent to all of Our terms. No prior proposals,
statements, course of dealing or usage of the trade will be part of the
contract, except as may have been previously agreed in writing by the
parties under a strategic purchasing agreement covering the transaction.
After the contract has been formed, it may be modified only by a writing
agreed to by You and Our authorized representative.
2.VALIDITY
Unless otherwise specified, Our Quotation shall be valid for a period of 30
days from the date of Our Quotation. Notwithstanding the foregoing, We
shall have the right to withdraw/revise Our offer within the aforesaid 30

Regd. Office : #4, Kadugodi Industrial Area, Sad
6107 24x7 GE Call Center for your § \kqﬁmlﬂl*
www.gehealthcare.com/inen A :

day period if there are any changes Inany laws, rules or regulations In

India that have an impact on Our offer. You shall place the order
accepting the final/confirmatory quotation M/s. Wipro GE Healthcare Pvt.
Ltd. These terms and conditions shall be deemed to be incorporated in
Your Purchase Order by reference.

3. DISPATCH INSTRUCTIONS

You shall give clear dispatch Instructions indicating the destination, the
designated site, etc. (with road permit ifapplicable) to Us in the Purchase
Order itself. In the event the dispatch instructions are given at a later
date, they shall be in the prescribed format provided by Us.

4. PRICE AND TAXES

Prices quoted and agreed to by the Parties are:

I. For Locally Manufactured Parts the prices will be quoted in Indian
Rupees and as F.0.B. Factory; and

il. All other Imported Parts which are traded through High Sea Sales
("HSS") and Sale in the Course of Imports ("SICOI") prices will be quoted
in Indian rupees and as FOB Indlan Port, unless otherwise specified in
writing.

All Purchases: Taxes

i. In case of Imported Parts, prices Includes such taxes as are specified in
the Purchase Order. Any other taxes and levies ("the Levies™) as
applicable shall be paid by You, unless You provide Us with the relevant
and valid Tax Exemption Certificate or other documents which are
acceptable to the concerned taxing authorities in India. You agree that the
price given in the Purchase Order is based on the effective rate of duty
prevailing on the date of the Purchase Order and that any change in the
Levies after such date will be to Your account.

if. For Locally Manufactured Parts, which are manufactured locally in
India, prices include sales tax and excise duty. Freight and Transit
Insurance cost will also be included in the quoted price. Excise duty is
computed at the rate prevailing on the date of the quotation. However,
any changes in excise duty after such date will be to Your account.
5.PAYMENT
The payment terms shall be as stated in the written Quotation.
6. CANCELLATION CHARGES
If You cancel Your order before the Parts or part of whole consignment of
the Parts ordered by You through Your Purchase Order ("P.0."),are
dispatched, from our warehouse, You will pay us a cancellation charge of
10% of the total value of the P.0.. However, if You cancel you P.0. after the
Parts or part of the Parts mentloned in the P.0. after dispatch, You will

Bangalore - 560 067. INDIA, Tel.: +91-80-4180 1000 Fax : +91-80-2845
311 Free No. : 1800 102 7750 & 1800 425 8025 website :
Yo




Wipro GE Healthcare Pvt. Ltd.

Incuspaze Solutions Private Limited,
34/195, Oberon Mall, 3" Floor

NH Bypass, Padivattom, Edappally
Kochi, Kerala — 682024
www.wiproge.com

Service Estimate

pay Us a cancellation charge of 20% of the total price of
the Parts ordered under the Quotation or Order

Confirmation. We will retain as a credit towards the cancellation charge
any payments We have recelved up to the amount of the cancellation
charge. Further, You will pay us for the Freight, Insurance and Sales Tax
amounts that We may have borne on Your behalfin processing Your
order/delivery upto the date of cancellation of the P.0.. We shall have the
right to deduct this from the advance pald by You or claim further
payments from You.

7.SPECIFICATIONS

We reserve the right to make any alterations in the designs and

specifications of the Parts/Parts covered by this proposal referred above
at no notice to the Purchaser.

8. DELIVERY AND DELAYS IN PERFORMANCE
Locally manufactured Parts is offered from stocks and can be dispatched
within 90 days from the date of receipt of dispatch Instructions or closure
and receipt of approved payment terms, whichever is later, subject to
availability of stock and booking space.
L In the case of Par ts traded through HSS - the sale will be made by way
of transfer of documents of title to the goods, through HSS agreements,
Bill of Loading
il. In the case of Parts traded through SICOI - the sale that has occasioned
the importation of goods under a specific field delivery order issued to
You on receipt of Your Purchase Order shall and can only be assigned to
Your particular order and will not be transferable. Delivery dates are
approximate. We are not liable for delays in performance or delivery due
to a cause beyond our reasonable control. These causes include, without
limitation, any delay of sources to supply materials and Parts, delay by
the transporter, government priorities and labor or transportation
problems. If such a delay occurs, we may extend the performance or
delivery date for a period of time equal to the delay. Time for delivery
shall not be of the essence of the contract unless otherwise agreed by the
parties. Partial Delivery shall be permitted under this Contract. If you
request a later delivery date within 45 days before the mutually agreed
scheduled delivery date, We may, at our option, deliver the Parts to a
storage facility designated by You or, if you fail to designate a storage
facility, to a storage facility designated by us, at Your expense. At the time
of such delivery, we will bill You for and You will pay us for any amounts
due upon delivery. If You fail to schedule a delivery date with Us within 6
months after order entry, We may, at Our option, cancel Your order upon
written notice to You.
9. TRANSPORTATION, TITLE AND RISK OF LOSS
Transportation shall be FOB Indian port for Imported Parts and FOB
Factory in case of Locally Manufactured Parts. In case of failure by You or
your bank etc. to pay the contract price as per agreed payment terms, we
shall have the right to enter the premises where the Parts are stored or
installed and repossess the Parts without the necessity of any court
proceedings. Title and risk of ownership shall pass to You upon delivery
of the Imported Parts at the Indian portand in case of locally
manufactured Parts, upon dispatch from Factory. Software is licensed to
You under these Terms and Conditions of Sale, but no title to or other
interest in such software passes to You. The Company shall not be held
responsible or liable for any delay in transport or delivery for any
reasons whatscever, or in delivering the Parts to the Purchaser
designated location and site through the shipping or transporter's agency.
Time for delivery shall not be of the essence of the contract unless
otherwise agreed to by the parties.
10, INSURANCEI. In case of Locally Manufactured Parts, We will arrange
transit insurance on your behalf with You as the beneficlary. The transit
Insurance shall cease 7 days after arrival of shipment at the destination or
30 days from date of dispatch, whichever [s earlier. Thereafter You shall
be responsible to arrange adequate and sufficlent Insurance for the Parts.
Ii. For Imported Parts traded through HSS and SICOL, We will arrange
transit insurance up to the Indlan port of discharge.We may also provide

Marine cum

Erection Policy (MCE) cover for all high-end Parts viz., MR, CT from the
Indlan port up to Your site at your cost and with You as the beneficiary.
11. ENVIRONMENT

The Parts offered could be damaged by dust and extreme changes in
temperature and humidity,and We shall not be liable for damage caused
by the same. The operating environment should be controlled to achieve
the ambient conditions reproduced in the Parts data sheets and Parts
catalogues, which need to be strictly followed by You.

12, SAFETY

For continuous safe and optimum use of the Parts, You shall strictly
follow the instructions given in the Operator's Manual. We shall not be
responsible for damages, injuries or losses suffered or caused either to
You, Your employees or customers due to, directly or indirectly, non-
compliance with the Operator's Manual and other related instructions
and norms.

13. TESTING AND CERTIFICATION

You have to provide any government licenses, permits and approvals
needed for installation and use of the Parts. We will complete final testing
using appropriate GE performance specifications, instruments and
pracedures. We will file any required reports relating to our installation
activities.

14. LIMITED WARRANTIES AND DISCLAIMER

GE Parts: All GE Parts/parts found defective to Us within the warranty
period will be replaced or repaired free of charge, provided such defect
has not been caused, directly or indirectly, by Your negligent actions or
omissions or those of Your employees, agents, or any failure to comply
with the terms hereof. The decision to either replace or repair the Parts
or units thereof rests solely with Us. The warranties and guarantees
contained herein shall be voidable at our discretion in the event of a
breach of the contractual terms and conditions by You, including non-
payment of consideration or servicing by a person or agency not
authorized by Us. Warranties commence on the date of Completion of
Installation. Except to the extent set out above, and in the Parts warranty
cards, the Parts (including any operating software) covered by the
quotation is provided as is with all faults, without warranty of any kind,
whether written, oral, expressed, implied or statutory, Without limiting
the generality of the foregoing, in no event shall any implied or statutory
warranty of merchantability or fitness for a particular purpose apply, nor
shall the above warranties apply to

(i) using or combining the Parts with any item or data except as specified
in the Parts' specifications,

(i) any of Your designs, specifications or instructions, or accessories
supplied,

(1ii) any failure to use the Parts in accordance with their specifications,
including upper and lower date limits,
(iv) any fallure of the Parts other than the Wipro GE or GE Parts to use or
process correctly dates, or

(v) any cause external to the Parts as furnished by us or bevond our
reasonable control.

Disclalmer of \Warrantles, NOTWITHSTANDING ANY OTHER WARRANTY PROVISIONS
OF THIS AGREEMENT, TO THE EXTENT PERMITTED BY LAW, WE EXPRESSLY DISCLAIM ALL
WARRANTIES AND REPRESENTATIONS OF ANY KIND WITH RESPECT TO THE INFORMATION
AND RELATED MATERIALS, WHETHER EXPRESSED OR IMPLIED, INCLUDING ANY IMPUED
WARRANTIES OF MERCHANT - ABLLITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, NONINTERFERENCE WITH ENJOYMENT, AND TITLE. DUE TO THE NUMBER OF
SOURCES FROM WHICH THE INFORMATION LS OBTALNED, AND THE INHERENT OF HAZARDS OF
ELECTRONIC DISTRIBUTION, TUERE MAY BE DELAYS, OMISSIONS, OR ACCURACIES. THE
INFORMATION AND RELATED MATERIALS COULD INCLUDE TECHNICAL OR OTHER
INACCURACIES OR TYPOGRAPHICAL ERRORS, AND MAY NOT BE AVAILABLE WITHOU'T
INTERRUPTION.

15. WARRANTY IN RESPECT OF NON-GE HEALTHCARE PARTS
Non-GE healthcare paits will carry a warranty as given by the Original
manufacturers/supplier. We shall not be directly or indirectly
responsible for the same. Your recourse shall be directly to the original
manufacture.

Regd. Office : #4, Kadugodi Industrial Area, Sadaramangala, Rangalore - 560 067, INDIA, Tel.: +91-80-4 180 1000 Fax : +91-80-2845
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16. CONFIDENTIAL INFORMATION
The Parts pricing, terms of sale and other information

contained in Our Quotation Or Order Confirmation or disclosed by Us
pursuant to this Agreement [s confidential. You may not disclose such

pricing, terms and other information to any other party without Our prior

written approval, except for any legally required disclosures.We reserve
the right to enforce these confidentiality restrictions against any party
who wrongfully discloses, receives and /or further disseminates our
confidential information. We will treat patient information as confidential
and comply with any applicable laws concerning the confidentiality of
patient information
17. FORCE MAJEURE
We shall not be liable for loss or damage due to delay in manufacture,
delivery or installation resulting from any cause beyond our reasonable
control, including but not limited to compliance with any regulations,
orders or instructions of any central, state or municipal Government or
any department or agency thereof, acts of God, Your acts or omissions,
Including but not limited to failure to comply with recommended
operating parameters and norms, acts of civil or military authority, fires,
strikes, or factory shutdown, or altercations, embargoes, war, riots,
terrorism, delays in transportation or inability due to causes beyond Our
reasonable control to obtain necessary manufacturing facilities or
materials from Our usual sources, and any delays resulting fromany such
cause shall extend delivery dates correspondingly. In no event shall we be
permitted by law, We, Our affiliates and Our representatives have no
liability to You for (1) any punitive, incidental or consequential damages,
such as lost profit or revenue, (2) any assistance not required under the
applicable terms of sale, or (3) any claims related to Your order which
arise after the warranty period ends. You will be barred from any remedy
unless you give us prompt written notices of the problem complained of.
“This is a commercial sales transaction. Any claim related to this contract
will be covered solely by commercial legal principles. To the extent
permitted by law, our affiliates, our representatives and we will have no
tort or criminal liability to You arising from this Agreement. This
limitation does not affect claims by third parties for personal injury due
to Us, our affiliates or our representatives’ or your negligence or Parts
liability.
20. GENERAL MATTERS
Assignment. Any assignment of this Agreement will be void without the
other party’s prior written consent, which will not be unreasonably
withheld. We can hire a subcontractor to perform work under this
Agreement. If any part of this Agreement Is found invalid, the remaining
part will remain effective

Regd. Omgl.%ﬁi
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liable for

consequentlal liquidated or special damages on account of delay due to
such causes,

18. DEFAULT

We may suspend delivery of the Parts or performances of any services to
you if: '

(1) You are in default of any obligations under the Terms and Conditions
of the Sale of the original Parts;

(2) you are or become (or we have reason to believe that you have or may
become) insolvent or unable to pay your debts when they fall due; or

(3) Any change in those exercising effecttve control of You occurs. [n any
such event, we may require you to pay immediately obligations that are
payable ata future date in respect of Parts or services already delivered
or performed.

19. LIMITATIONS OF REMEDIES AND DAMAGES

TO THE EXTENT PERMITTED BY LAW, THE TOTAL LIABILITY OF US
AND OUR AFFILIATES AND REPRESENTATIVES TO YOU AND YOUR
EXCLUSIVE REMEDY FOR ANY AND ALL CLAIMS ARISING OUT OF OR
RELATING TO YOUR ORDER, INCLUDING BUT NOT LIMITED TO THE
PARTS AND SERVICES PROVIDED HEREUNDER IS LIMITED TO THE
PRICE ACTUALLY PAID BY YOU TO US FOR THE PARTS OR SERVICE
WHICH IS THE BASIS FOR THE CLAIM. You agree that to the extent

Ownership and Use of Intellectual Property Rights. The Information
and Related Materials are Our property and are protected by copyright
and other intellectual property laws of the United States and by
applicable international treaties. All rights with regard to the Information
are reserved to Us. No rights are transferred to You by virtue of this
subscription except as specifically provided in this subscription. You
agree to abide by all copyright notices, information, or restrictions.

21. DISPUTE RESOLUTION

Any dispute or claim, which may arise between Us out of or in relation to
this Agreement, or for breach thereof, shall, if possible, be decided
amicably. If we cannot settle any dispute, controversy or claim within 30
days after the matter was raised by written notice issued by cone par ty to
the other; the matter shall be finally and exclusively settled by arbitration
under the provisions of the Arbitrationand Conciliation Act, 1996 or a
statutory reenactment thereof. A sole arbitrator shall conduct the
arbitration. The arbitration award, which shall be a reasoned award, shall
be final and binding on the parties. The venue of arbitration shall be
Bangalore and the arbitration shall be conducted in the English language.
This Agreement shall be governed as per the laws of India

i nigedi Industrial Area, Sadaramangala, Bangalore - 560 067, INDIA, Tel.: +91-80-4180 1000 Fax: +91-80-2845
{ oy for your service need : Toll Free No. @ 1800 102 7750 & 1800 425 8025 website :
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Abilal S [_DI Kollam_] <abilalcyrix@gmail.com>

Fwd: Quotation - THQH Kadakkal

1 message

Aneesh P B <mkise@cyrix.in>
To: Afsal Yunuze <zm1.klbemp@cyrix.in>
Cc: "Abilal S [_DI Kollam_]" <abilalcyrix@gmail.com>

9 September 2024 at 14:35

Dear Team,

Pls find the attached spare quotation for THQH Kadakkal.

From: MD, Sooryavarma <Sooryavarma.MD1@gehealthcare.com>
Sent: Monday, September 2, 2024 9:59:05 AM

To: Aneesh P B <mklse@cyrix.in>

Subject: RE: Quotation - THQH Kadakkal

Dear Sir,

At first, we would like to thank you very much for your continued support and assaciation with Wipro GE Healthcare
Pvt. Ltd.

Please find the attached quotation for the list of items requested. Kindly process the same and share us the PO along
with the payment at the earliest. Please note that the GST will be applicable as extra.

Please revert for any further doubts and clarifications required. Looking Forward for your valuable order and assuring
you of our best service always, as we remain.

Regards,

Sooryavarma MD

Service Sales Manager

Wipro GE Healthcare Pvt. Ltd.
Cochin, Kerala.

PH: +91-9497152800
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From: Aneesh P B <mklse@cyrix.in> { ===
Sent: Friday, August 30, 2024 9:53 AM -
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To: MD, Sooryavarma <Sooryavarma.MD1@gehealthcare.com>
/" subject: Quotation - THQH Kadakkal

WARNING: This email originated from outside of GE HealthCare. Please validate the sender's email address before
clicking on links or attachments as they may not be safe.

Dear Soorya,

Please provide a quote for the following spare parts for the GE Logiq F8 installed at THQH Kadakkal.

Equipment System ID: 083037865038915
SN:410662WX1

Parts Failure:

1. MST

2.CPU
3.4CRS

4. RAB-2-6-RS
5.16-12RS

Thank you for your prompt attention to this matter.
Best regards,
Aneesh P B
Deputy Manager - Service
Ph: 9744827770

Cyrix Healthcare Pvt Ltd | 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India

Ph: 9744555073 |M 8072522093 | W www.cyrixhealthcare.com

KERALA || KARNATAKA || UTHAR PRADESH || TAMIL NADU || KUWAIT || KSA |[UAE

brs] CYRIX THQH KADAKKAL PARTS & PROBES QUOTE.pdf
348K
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