vvvvvv

S — BIOMEDICAL EQUIPMENT g
A MAINTENANCE PROGRAMME
e NATIONAL HEALTH MISSION

SERVICE PROVIDER No : 1015793

Tender No. WO-37/2021-2022/698 C Y R I ) (

HEALTH CAREPVTLTD

1SO 13485 : 2012 & ISO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency

3 30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala
Service Report Ph : 98472 99500 Website :www.cyrix.com | Email : bemp.ki@cyrix.in

strat . 1gl0ald
Health Facilty........d .G CallRegistration Date: ... £ 0.1 -
Q,M,k/(a/(] CaIIerID:.../.35..5..Q.5.. .......................................
Address......... P ............................................. Date of Visit : jQ/DQ{gL, ____________________________
_________ ’fé}’mVamnﬂoa{)W‘mm AssetNo: ﬁ/gg@ggaj
. er) (pricenfaato™
5. ?0?5901990[ EQPTName.Qgg ..........................................
Seseesesetesseseettstattttstcnntaasesntttanasansnonnnnnnse Manufacture__ldas_@ ...... MOdel :l‘i:R:l,é_,,Q,__
S.No.109C 10221951 pept. LAANE
Service Classification : Breakdown call PMS I:] Calibration D Cust. Training [:]
Problem Identified : ... D A0 T
.......................................... e
ActionTaken : .(C.hecke anol Feurd . dhaf.  Jfhe.  (ompyesod
Main. e 2. andl... . Seve. bed.. igfm’u/@/veéc/m
Neplale. . Jhese.... S paaes. fo..  Fuadbed £ heckis..
.............. Wwoxking.  comlhon.. OF. the.. . Eauwpmenr . o
gl IR R L ot
Completed [:] Date igjo/ah Time ”Qm ...... Spare Required D
Spare Replaced I:] Requested D
Description Qty. Part Number PR Number
1.
2
3.
Cyrix Engineer 3 Date Start Time End Time
I Yot 25 [8[3(3% | _10am | 1lam
Customer Remark Completed E] M 7 Pending
Z g /)18
Service Engineer Name : W Z ﬁg&mﬁ@%ﬂ)ﬁw I J
Signature: _ i_‘;{,ﬁ:dgg\aﬁ\@ 5,’)”1({?9/4

pate: | §]91 94

Contact Number: 19 A

b AT
(/N o\
AL TH CETRE

esignation :
Hospital Seal

ontact Number: /\jb}/p/z,j ?g((ﬁx

N




SERARLERL LR RRRR CUART SARERAS WA RN S8 L

e R T S A O T
SR AT Vs
A A o

S A —

\
PROFORMA

RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER)

BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP)
Name of Hospital: CHC PALLIKAL Name of District: Thiruvananthapuram
Name of Equipment: Oxygen Concentrator Equipment ID & Barcode: 135503 & 0152038
Make: HOSCO Model: HP-15
Serial Number: HLOC10-06210681 Warranty details: No Warranty

Date of purchase/ Present status of the equipment: Fully Damaged

Year of manufacture/ Installation Date: 14,/03/2022
Date of breakdown: 18,/09,/2024 (Toll free) *AMC/ CAMC Period agreed at the time of
(Date of registration of complaint through email/ Toll free)  |purchase: No AMC/CAMC

Action taken: Checked and found that the compressor, mainboard and sieve bed defective. Need to replace these
spares for further checking and working condition of the equipment. Enquired spares with OEM.

Recommendations for repair (required service details) : Not recommending for Tepair.

Cost of spares (specify parts and cost): NA

# Percentage value of the cost of spares with respect to Cost .

of Purchase/ Asset Value: NA Asset Value: 26500/
Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Attached or Not):
Cyrix service report and the mail communication attached.

Reasons for recommending the equipment as BER: Checked and found Compressor, mainboard and sieve bed
complaint. Identified that the unit was came though donation at the covid time. Since the OEM is not
responding for the mail even after the multiple reminders. So we recommended the unit for condemnation.
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ENQU'RY FOR SPARES-OXYGEN CONCENTRATOR - HOSCO HP-1510 CHC PALLIKKAL(135503-

015203

4 me&ages

Kasyep PV <kasyepcynx@gmall com>
0: service@hosco.co.in
Ce: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>

Dear Sir,

This mail is to inquire about the spare availability of Oxygen Concentrator;
Make : Hosco

Model : HP-1510

SI: HLOC10-06210681

Spare quotation required for;
1.Compressor

2.Mainboard

3. Seive Bed

Thanks & Regards,

KASYEP PV

District Incharge ,Trivandrum
CYRIX HEALTHCARE Pvt.Ltd
KLBEMP

Ph: +91 7593847134
kasyepcyrix@gmail.com

Thu, 26 Sept 2024 at 1:47 am

Kasyep P V <kasyepcyrix@gmail.com>
To: service@hosco.co.in
Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>

Dear Sir,
Reminder

[Quoted text hidden]

Sat, 28 Sept 2024 at 4:13 am

Kasyep P V <kasyepcyrix@gmail.com>
To: service@hosco.co.in
Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>

Dear Sir,

Gentle Reminder
[Quoted text hidden]

Mon, 30 Sept 2024 at 2:53 am

Kasyep P V <kasyepcyrix@gmail.com>
To: service@hosco.co.in
Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>

Dear Sir,
Gentle Reminder

Fri, 4 Oct 2024 at 7:51 am
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