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Tender No. WO-37/2021-2022/698 

KMSCL 

Service Report 
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1. 

Ph : 

2. 

Address 

3. 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

Action Taken :. 

Problem ldentified : 

Completed 

Spare Replaced 

NATIONAL HEALTH MISSION 

Call Registration Date : 
Health Facility ...PHCThokazh..... Caller ID :.3.40.3. 

Dt: Ahappuzha 

999.5.slost 

ISO 13485 : 2012 & IS0 9001-2008 CERTIFIED COMPANY \ AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala 

Ph : 98472 99500 Website : www.cyrix.com E-mail : bemp.ki@cyrix.in 

Service Classification : Breakdown CallI 

UNDER 

CYRIX 
HEALTHCARE PVT LTD 

Requested 

Description 

Cyrix Engineer 

cheeg.... 

Customer Remark 

Po opdematlow 

Service Engineer Name: 4thyan2 
Signature: 4dly 
Date: oql o9l 21 
Contact Number: 

Asset No. : 

Date of Visit : ....9ol24. 

EQPT Name : 

Manufacture 

Date :... Time : ..2e.RA 

S. No. 

PMS 

le FactPye... eel..t.. eplace..he. els.boad.For 

Qty. 

Completed 

No. : 

Pe.net.gettig. 

Date: 

04439.45. 

OMRON 

Calibration 

BpApperu fu9 

Designation : 
Hospital Seal : 

9/al24 

O4024 

Dept. 

wotky..onalitFo...be eeipet 

Date 

Part Number 

Contact Number : 

213938 

g0562 

Model: ..tt.CM12 

Cust.Training 

al. 6, elaz9 

EALI 

Start Time 

Spare Required 

12-30 p 

Customer Name RAGEE 
Signature : 
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End Time 

1:30 p 
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mob 9qssog 
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RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER) 
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP) 

Name of Hospital: PHC THAKAZHI Name of District: ALAPPUZHA 

Name of Equipment: B P APPARATUS DIGITAL 

Make: OMRON 

Serial Number: NA 

|Date of purchase/ 
Ycar of manufacture/ Installation Date:- 28/07/2020 

Date of breakdown: 07/09/2024 (Toll free) 
(Date of registration of complaint through email/ Toll free) 
|Action taken: 

|Cost of spares (specify parts and cost) : NA 

# Percentage value of the cost of spares with respect to Cost of 
Purchase/ Asset Value: NA 

CHECKE THE MACHINE AND FOUND THAT MAIN B0ARD IS DEFECTIVE. 

PROFORMA 

Recommendations for repair (requirecd service details): NOT RECOMMENDING FOR REPAIR 

IMARY 

commended for BERYes/ No): 
Date: 

Date: 

|Abstract of Service Report provided by the OEM/ Authorizcd Service Provider/ CYRX (Attached or Not): 
CYRIX SERVICE REPORT ATTACHED. 

AKY 

Equipment ID & Barcode: 134018 & 0443945 

Reasons for recommending the equipment as RBER: CHECK THE MACHINEAND FOUND THAT THE MAIN BOARD IS DEFECTIVE. THIS MACHINE WAS INSTALLED ON 28/07/2020 AND AGED UP TO 4+ 
YEARS. QUOTATION IS NOT SUBMITTED SINCE SPARES ARE NOT AVAILABLE IN THE MARKET. SO WE RECOMMEND THE EQUIPMENT FOR CONDEMNATION, 

CENIR 

Medical Officer (i/c) 

Model: HEM-7120 

Name & Signature of CYRIX Authority with date:-ADITHYANR A 0/oa/ 2024 
RemarksaECSultant (Biomedical) NHM: 

Warranty details: NO WARRANTY 

Ye 

Present status of the equipment: 
FULLY DAMAGED 

alad - 688502 

*AMC/ CAMC Period agreed at the time of 
purchase: NO AMC/ CMC 

|Asset Value:2200/ 

THOMAS Signadical Engineering) 

NCBM (NHM) 
Consulla NHM ALA 

Signature of Superintendent / 
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9/9/24, 3:44 PM 
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