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I | Name of District KOTTAYAM
2 | Name of Hospital 24X7 PHC MUNDANKUNNU
Equipment :Oxygen Concentrator
: ; Make:OWGELS
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Serial Number SN:w20210506-1477
4 | Equipment ID & Barcode 128845 & 0540733
Date of purchase /Year of manufacture 26-05-2021
5 2
/Installation Date
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7 * AMC/CAMC Period agreed at the time No AMC/CMC
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complaint through email/Toll free)
Checked and found out the problem with
9 | Action taken Main pcb , Display pcb and compressor
enquired the spare with OEM
10 Present status of the equipment (Fully
damaged/partially damaged) Fully damaged
I Recommendations for' repair Not recommending for repair.
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NA
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-

13 | Asset Value NA
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Main board for oxygen concentrator
6 messages

Arun GC <arungcyrix@gmail.com>

Arun GC <arungcyrix@gmail.com> Sat, Aug 17 at 07:59
To: <ivy@owgels.com>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2 kibemp@cyrix.in>, josekutty <josekuttycyrix@gmail.com>

Dear sir,

We have owgels oxygen concentrator in our hospital. It's not working. One of our engineers came and checked . And find out the problem
with the main board and compressor .

Kindly provide the quotation of mainboard

please check the attached photos

ArunG C

District Incharge
KLBEMMP, Kottayam, Cyrix
Health Care.

8921992272
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Arun GC <arungcyrix@gmail.com>
To: <ivy@owgels.com>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, josekutty
<josekuttycyrix@gmail.com>

Sun, Aug 18 at 20:40

REMINDER
[Quoted text hidden)

Arun GC <arungcyrix@gmail.com>

To: <ivy@owgels.com>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, josekutty
<josekuttycyrix@gmail.com>, District Biomedical Engineer, Kottayam <bmektmnew18@gmail.com>

Wed, Aug 21 at 12:23

Reminder
[Quoted text hidden)]

lvy <ivy@owegels.com>
To: Arun GC <arungcyrix@gmail.com>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm?2.klbemp@cyrix.in>, josekutty <josekuttycyrix@gmail.com>, District Biomedical
Engineer, Kottayam <bmektmnew18@gmail.com>

Wed, Aug 21 at 13:29

Dear Arun

This is Ivy from owgels company, where do you buy our machine ? As normally we
sell to distributors, distributors will responsible for after sales work, we don't face end
user directly.




