BIOMEDICAL EQUIPMENT
A~ MAINTENANCE PROGRAMME
M= UNDER ——
LR NATIONAL HEALTH MISSION

SERVICE PROVIDER
Tender No. WO-37/2021-2022/698

No 4000317

CYRIX

HEALTH CAREPVTLTD

ISO 13485 : 2012 & ISO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency —l

. 30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala
Service Report Ph : 98472 99500 Website :www.cyrix.com | Email : bemp.kl@cyrix.in

Health Facility....... MW Call Registration Date :.....| .20, 2024

Caller ID: ...ooorrevrveeeen 1.9?.3..@:{..51 ................
Address................EQ.TQ.‘?.‘{..\@‘?:M: --------------- Date Of Visit : ......vvereeene: (9.2.0%x.202¢4...
___________ r\l‘\»"(\wq\\o\ oo v o ASSEtNO: v DAL EFE

EQPTName: ... (. CCr. Mactott ...
PR oo BEUT30TSAN....... Vianufacture.. EYALS....... Model - Vegta 300

s.NoV3 01 N.2.(0.5..(008Dept.. £t Ragrm
Service Classification : Breakdown call Q( PMS D Calibration D Cust. Training D ‘
Problem Identified : ... N} 0&3%%60 ...........................................
ActionTaken : ... Cloe. Ceoel ... o . ‘('D%&( .............. Maclbe. (S aaf..
affh 00 ddeakitied . Qrivker.  side... Coew?l.m»\k ........ Q...
7 WS )

Spare Required [j

Spare Replaced D Requested ,:I

Description Qty. Part Number PR Number
1.
2 N W A& Na Va
3.
Cyrix Engineer Start Time /E’l'w\\jd Time
Alewl Mmool por - |]-00_Ara AW 20 Ara
) A
Customer Remark /é.%
X
n-)
(]

AN

k) ' " n ¥
NIy e

\\\;’\f !f/‘i‘l é

Service Engineer Name : /4'6"\7)

Signature:
Date:

Contact Number:

[q (07 [20 2 A -

B9Lls689S)

ws\‘\((jw\)\?ﬂ{‘& Gl L

a 2 ?f
g‘ot:taf:then{ber 4’50(28'0(2g5‘2f£%
Designation : GC()’! [CCZ(I‘LMCCQA/)

Hospital Seal




BIOMEDICAL EQUIPMENT RS-0
| a MAINTENANCE PROGRAMME £ 2
Q’\MKMSCL UNDER i e A ’
R e e NATIONAL HEALTH MISSION
SERVICE PROVIDER ® No 1000350

Tender No. WO-37/2021-2022/698 CY R I X

HEALTH CAREPVTLTD

r ISO 13485 : 2012 & ISO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency I

ice Report 30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala
Service Report . 45472 99500 Website :www.cyrix.com | Email : bemp.ki@cyrix.in

C tration Date [F-0.7=. 20 2.c.........
Health Faility............. DY all Registration Date 1= 20.24
CallerID: e /3. é..}'..ﬂ .................

Address................. P&OOWM& ---------- Date of Visit : ............. Q%3 ................... 2024....
____________________ U"Y“\’C‘meo‘m AssetNoOl/él‘??

EQPTName:..EC.G......n4ckdne. ...
P BSUABOFTR e | e PMLS. ModelUegke don

S. No...v..<39..‘..'5’..2.’.QSI‘.’QXDept..Q.CE’.(..RQ.Qm

Service Classification : Breakdown call IE/ PMS [___| Calibration [:l Cust. Training DJ

Problem Identified : ...................... Noi...... UGY"JLX ...................................................
ActionTaken : .Chaetic eg‘ Lanel.. M.
M« ad... Corel.... dodective s N el Hege.........
ﬁawea ...... Fort atten .. ChneCeingr...Andk.....conrgleding s . Covels oz
.................... &iwo?m@kov‘» . mE QM s
Completed [ | Date: 0(.2.3/08[20 249 Time:.... .&f.?.‘.’. m ..................... ;;;;;;l.?;qunred ]
Spare Replaced E] Requested [:]
; Description Qty. Part Number PR Number
2 N & W % 1Y
3.
Cyrix Engineer ., Date, Start Time / End Time
A | dIagl2y | FoopraZ” L00pi2. o
4 \_\HNAN h\ng,\-

Service Engineer Name : AILLJ

// RYTVa.)
Customer Remark Completed [_| w\%&%@:ﬁé HCC:}Y‘\SQW‘CeS
- artor, @ nntendent
s R
/s 76y N ' ‘
. & } e 4T
40

Signature: | ,‘:;"\'\ a‘.; )
23 [08 [ 2024 N ’.
\‘\4.,."/ ]
861021\96875( " A'I’{"DeSIgnatlon : EC("I £c
Hospital Seal

Date:

Contact Number:




PROFORMA

RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER)
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP)

Name of Hospital: DISTRICT MODEL HOSPITAL PEROORKADA [Name of District: THIRUYANANTHAPURAM
Name of Equi : ECG MACHINE -
quipment Equipment ID & Barcode: 123679 & 0114177
Make: RMS ' Model: VESTA 301i
Serial Number: V301N21051008 Warranty details: NO WARRANTY
Date of purchase/ ' Present status of the equipment:
Year of manufacture/ Installation Date: 07/12/2017 FULLY DAMAGED
Date of breakdown: 17/07/2024 (Toll Free) *AMC/CAMC Period agreed
Date of registration of complaint through email/ Toll free) at the time of purchase: NO AMC/CAMC

Action taken: Checked and found Printer, Display and Amplitier card defective. Need to replace these spares for further
checking and working condition of the equipment. Enquired spares with OEM.

Recommendations for repair (required service details) : Not recommending for repair

Cost of spares (specify parts and cost):
RMS vesta 301 Printer — 3540/-

RMS vesta 301 Display — 4720/-

RMS vesta 301 Amplifier Card — 9440/-
Total — 17700/-

# Percentage value of the cost of spares
with respect to Cost of Purchase/ Asset Asset Value: 27500/-

Value: 65 %
Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Attached or Not) :
Cyrix service report and OEM quotation attached

Reasons for recommending the equipment as BER: Checked and found Printer, Display, Amplmer card, Printer cover
defective. The unit was installed on 07/12/2017 and covered up to 6+ years. The repair cost is 65%. As per the tender clause

5.3.14.1 both criteria met. So recommending the unit for condemnation.
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Recorders & Medicare Systems (P) Ltd.
Regt. Office: Plot No. 11, HSIDC T Patk, Sertar 22,

Panchkula - 134114, Haryana, India

Tel: +91-172-2564156, 2565106, Toll Free: 1800-1200-7¢7
Emzil: helpdesk@rmsindia.com, wobsite: www. rmsindia.com

CIN: U33] TOHRZ003PTCO95329, GSTIN: OBAACCRE241R17U

Leading with Innovation

Ref No. - RQN/24-25/32013 QU otation August 22, 2024
RMS Branch Office:
To, . h Pyt Ltd PLOT NO. CRA 158, NEAR CPI (M) OFFICE
Cyrix Healthcare Pvt L ) CHAKKANGAL ROAD, PALARIVATTOM JUNCTION
1st Floor-30/641B, Cyrix Healthcare Pvt Ltd, kochi PALARIVATTOM,Ernakulam, KERALA, India-682025
kodi Road,Poonithura Ernakulam, kerala- ’ , ,India-
Dhanush , ) kaloor, ernakulam, kerala
682038., %

" kul India 682017
Kochi,Ernakulam, Cell + 91 - 9020106555
Kerala,India-682030

.-0744555073 Rakesh Mohan T.S.
Contact No:-9744 rmohan@rmsindia.com
UNIT TTOTAL
SGSTCGST| IGST
DESCRIPTION QTY| PRICE | PRICE

(NR) | (nR) [INRYONR) (INR)

1| RMS VESTA 301 PRINTER L 1.3,000.003,000.00/0.00!0.00! 540.00
p RMSVESWIOOIOSPLY 1.14,000.004,000.000.00:0.00, 720.00
3] RMS VESTA 301 AMPLIFIER CARD i1 8,000.008,000.06:0.000.00 1,440.00)

Total Amount - 15,000.00 INR

IGST @ 18.00% - 2,700.00 INR |
Grand Total - 17,700.00 INR

Remarks :

Terms of Supply as per Annexure |

ANNEXURE - |
TERMS OF SUPPLY

TERMS AND CONDITIONS :-

1i_VALIDITY 45 Days ~ .

2| FREIGHT Included

3! PAYMENT 100 % advance along with the confirmed purchase order in the shape of DD drawn in favour of
Recorders & Medicare Systems (P) Ltd. payable at Chandigarh. ]

4! DELIVERY 4-6 Weeks after the receipt of your Confirmed purchase order at our end.

5! SHIPPING TERMS F.O.R Destination e e =

ol omnlocuieves o | Ewwsmplbetotecsoneraccomt

T INSTALLATION @ TRAINING | Freeof cost by our trained engineers e
6 Months against any manufacturing defect. After warranty period 6 months we will offer a lucrative

5| WARRANTY e e discount of 5% on spares parts. e e L R |

9| SPARES All spares needed to repair in equipment will be readily available with us.

Akshey Kashyap
(MIS Executive)
+91 9216001879

OFFICES AT: Ahmedabad, Bengalury, Chennai, Delhi, Hyderabad, Jaipur, Kolkata, Lucknow, Meerut, Mumbai, Nagpur, Odisha, Patna, Pune, Raipur, Vadedara
(Works) : Plot Na. 197, Industrial Area, Phase - I, Panchkula, Haryana (INDIA) - 134113
(Works) : Plot Ho. €0, Industrial Area, Phase - |, Panchkula, Haryana (INDIA) - 134113
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ENQUIRY - RMS -VESTA 301i - SPARES (123679/0114177)

2 messages

Kasyep P V <kasyepcyrix@gmail.com> ’ Wed, 21 Aug 2024 at 7:33 pm
To: service@rmsindia.com <service@rmsindia.com>

Cc: servicecoord@rmsindia.com <servicecoord@rmsindia.com>, rmohan@rmsindia.com <rmohan@rmsindia.com>, shyam@rmsindia.com
<shyam@rmsindia.com>, Afsal Yunuze <zm1 klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>

Dear Sir,

This mail is to inquire about the quotation and the stock availability of the ECG machine spare parts;
Make : RMS

Model : Vesta 301i

SL: V301N21051008

Quotation Required for;
1.Thermal Printer head
2.Display

3. Main board

Thanks & Regards,

KASYEP PV

District Incharge ,Trivandrum
CYRIX HEALTHCARE Pvt.Ltd
KLBEMP

Ph: +91 7593847134
kasyepcyrix@gmail.com

Akshey Kashyap <servicecoord@rmsindia.com> Thu, 22 Aug 2024 at 1:38 pm
To: Kasyep P V <kasyepcyrix@gmail.com>
Cc: service@rmsindia.com <service@rmsindia.com>, rmohan@rmsindia.com <rmohan@rmsindia.com>, Afsal Yunuze

<zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Mandeep Kanwar <mkanwar@rmsindia.com>, Manmeet Singh
<msingh@rmsindia.com>

Dear Sir/Madam,
This is in response to the query we received from you regarding the price & availability.

RMS, a leader in the manufacturer of medical equipment since the past 49 years is an ISO certified 13485 certified company. Our R&D
team focuses on innovation and development of cutting edge technology across all healthcare segments including Radiology,
Cardiology, Neurology, Audiology etc.

Please find attached a quotation as you had requested. Feel free to contact me for any other information you might need.

Once again, thank you for your enquiry and I look forward to forging a long term relationship with you.

Thanks & Regards
Akshey Kashyap - (MIS Executive)
Contact :+91-9216001879

Fmail : servicecoord@rmsindia.com

Recorders & Medicare Systems (P) Ltd. Plot No # 11, Sector # 22, HSIIDC IT Park,Panchkula
HARYANA India - 134109Phone :92160-01890

Email :sales@rmsindia.com

Phone : +91-172-2564196, 2565196

Fax:+91-172-2566196

Toll Free :1806-1200-767

Website : http://www.rmsindia.com
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