BN BIOMEDICAL EQUIPMENT -
@m MAINTENANCE PROGRAMME m
a2 KMSCL UNDER EHETINCHI0
= EMSCL NATIONAL HEALTH MISSION
"~ SERVICE PROVIDER No : 1001078

Tender No. WO-37/2021-2022/698 CY R I X

MK

HEALTH CAREPVTLTD

| ISO 13485 : 2012 & 1SO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency J

Service Report 30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala
Ph : 98472 99500 Website :www.cyrix.com | Email : bemp.kl@cyrix.in

Health Facilty.. (3 mm“ uﬂfst ‘el Call Registration Date: ......... Ql%l&“l ..........

A CallerD:............... ). REAA F..coovvvo

Address./Mionwanatia Maspattd... | pateotvist..... LG 206 e

.................. k C'?IA(C‘ AssetNo: OIIOC—HB
EQPT Name: gl"’ugtpfbvlzewpm&» Sev

ph:... 3437164385
"""""""""""" Manufacture.Aﬁ.f?:P.{?.@..... Model: Mt.spa. 12
S.NoR!l.11.6323¢61..... Dept.(.é\b.@.’?:((iﬂt.ty..
Service Classification : Breakdown call [\ PMS[ | calibration [] Cust. Training [_]

%Lw ...... C—(/\ﬂLL@LK\% ........ cund.... QLQ.Q&(C&.KI%....&QD&({‘(M ..... ol 4ta s

ActionTaken becleed.. ﬁmi gOu.hA Aok Hao.. Sulbo.. m&emfotg boac
1s0.cat er_hw omdi ...... [.3.5..9!.@&@mx....bomé DC. Mok B ek ee.

e,miﬁuﬁo erkivé.. Nevel Ao oeplace. Aase saved.. 000 ...

.........................

.........................................................................................................................................

Completed [:] Date :..1.2.| & 9—4} Time : Ll’(l"SPM Spare Required D
Spare Replaced| | Requested I:] e ,"1'1‘--\,,
Description 5o /—"“—'Qty 1/ N Part Number PR Number

1. ,’ / A ' »-:".1_“ \
2 NA \\\ . Na :\ M A MA
3. N2 L iy Yo

Cyrix Engineer \"’o,,‘}\‘_\, 3 /Date Start Time End Time

h\-«rm 21241 3:4S P U USPm
IPuram-3
Customer Remark Completed Pending

Service Engineer Name :gmgﬁL gl/l(‘ LLU.P Customer Namg\ 5 de\Y\A'\I‘B
Signature: %’0%5 f)lagt:ature @»}:_,

w\¢
Date: 12| < l =4 Contact NuméerL‘%(&C\é)L qa‘-{q ‘e“de
Contact Number: aQqoMuoLIyy Designation: | ol ‘((QW'““ ;‘J‘s"\\a‘u“ b
S Hospital Seal Ge“{‘\‘f aanti3?




DIC

D c

MAINTENANCE PROGRAM (BEMP)

Recommendations for Beyond Economic Repair (BER)

PROFORMA
]
R
P P A S R T
1 | Name of District
GENERAL HOSPITAL
2 | Name of Hospital THIRUVANANTHAPURAM

Name of Equipment with Make, Model and

Equipment Name : Specific Protein Analyser

3 Make : Agappe
Seral Wisraber . Model : Mispa i2
Senal No: 21171632367
4} Equipment ID/ Barcode 126998/0110413
5 Date of purchase/ Year of 0_6/01/201 8
L manufacture /Installation Date
t G | Warranty details (Yes,/No) No Warranty | /
‘l . \ *AMC/ CAMC Period agreed at the time of No CAMC/AMC
| | purchase
8 Date of breakdown (Date of registration of 02/08/2024
complaint through email/ Toll free) :
Checked and found that the sub assembly
9 | Action taken

base board,180 detector board,135
detector board, DC Motor 5V, Laser
Assembly defective. Need to replace these
spares for further checking and working
condition of the equipment. Enquired spare
from OEM

10

Present status of the equipment (Fully
damaged / partially damaged)

FULLY DAMAGED

i1

Recommendations for repair
(required service details)

NOT RECOMMENDING FOR REPAIR

12

Cost of spares
(spccify parts and cost)

: .Sub Assembly base board - 23613/-

180"detector board - 1853 /-
135 detector board — 1849/-
+ '« * DCMotor 5V - 221/-
gl ';\ Laser Assembly - 1641/-
“" - Service Charge - 3300/-
Total — 38322/-




13 | Asset Value 40900/-

" Percentage value of the cost of spares with 93.6%

14
respect to Cost of Purchase/ Asset Valué

Albs ; . i CYRIX SERVICE REPORT AND OEM
15 [Abstract of Service Report provided by the OEM/ QUOTATION ATTACHED

Authorized Service Provider/ CYRIX (Attached
or Not)

Checked and found that the sub assembly
base board, 180 detector board,135
detector board, DC Motor 5V, Laser
Reasons for recommending the equipmentas Assembly defective. The unit was installed
BER on 06/01/2018 and covered up to 6+
years. The repair cost is 93.6%. As per the
tender clause 5.3.14.1 both criteria met.
So recommending the unit for

16

condemnation. o
L
. KASYEP PV
17 | Name & Signature of CYRIX Authority -
*Not mandatory #Based on the period of life and value as per the BER guidelines
* Attach Photograph
Remarks and Recommeiidations of Junior Consultant (Biomedical) NHM: ]
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f— AGAPPE DIAGNOSTICS LTD.

Regd.Offlco:Agnppo Dingnostics Ltd.Offico No.A01&402,4th Floor,Jalsingh Business
contro,Parsl Wada, Mumbal Sahar Rond, Andhaerl(East), Maharashtra - 400099.
AGADDE Tol.: 022-4300 8000

Corpornto Office | Factory :Agappa Hills, Pattimattom (PO.),Dist. Ernakulam,Kerata-683 562
) Indin. Tol. 0484-2867000,.Fax: 0484.2867222,Toll Freo 1800 425 7151

1002161 E-mall:customaraupport@ngnppo.in
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£ NPGAPIPE

ADL/MO/MS/SER/O74/2024 -25 Date : 20.08.24

To,
General Hospital, Trivandrum.

Subject: Rate Proposal of Missing Parts for Spare(S) & Consumable(S) of MISPA 12 .

Dear Sir,

We are happy to note that you are interested for Spare(S) & Consumable(S) of MISPA 12
as per the attached ANNEXURE — A. We refer to your discussion regarding the products

marketed and serviced by Agappe Diagnostics Ltd and we hereby submit formal offer for

Spare(S) & Consumable(S) of MISPA 1 2. We are pleased to introduce ourselves as one of

the leading Diagnostics Manufacturers in India with a formidable domestic presence. After
its inception in 1995, our Company has grown steadily over last 25 years and today Agappe
1s a significant player in the Indian Diagnostic Industry with pan-India presence. We have
a Pan India operation with a reach to more than 25,000 customers through our 300 well-

qualified and trained man power. We have an efficient network of more than 400 loyal
distributors across India.

Certification: Ours is an 1SO 9001:2015, ISO 13485: 2016 and ICMED certified Company.
We conform to GLP standards and have an FDA approved WHO-GMP manufacturing

facility. We have CE certified products. We have NGSP certification for HbA1lc.
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(< NGAPIDE

Medical Equipment: We entered the Medical equipment sector about twenty years back

and since then there has been no looking back for we are now MISPA | 2ed as one of the

fastest growing equipment manufacturing and trading company in India for Semi

Automated Clinical Chemistry Analyzer, Blood Cell BC 3000 PLUS & Fully Automated

Chemistry Analyzer. We have the exclusive marketing tie-up with leading companies such
as CANON MEDICAL SYSTEM CORPORATION

- Japan, TOKYO BOEK] - Japan, i-SENS Inc -
Korea, LABITECK — Germany,

BIT — Germany, MINDRAY - PRC to market their finest
products.

We confirm that we have qualified and experienced service engineers, product specialist

and the backing of the ever- reliable sales team of Agappe to bank on. With the efficient

team of sales and service personnel, we offer a mixture of a world-class product and

good
service back up.

Trust our offer meets your requirements and we look forward to your valued order. Should

You require any additional information and/or clarification, please do not hesitate to
contact us.

Attached please find our detailed ANNEXURE — A for Spare(S)

& Consumable(S) of MISPA |
2

Assuring you of our best attention at all times,

Yours Sincerely,

Mishal Abe Varghese
Head - Mispacare
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NAG AP

5’&,_“‘?5@40/MS/SER/074/2024 -25 Dated : 20.08.24
ANNEXURE -1

_ {
Description ' Quantity | Price
— —_— -.‘ - ——— 1

i
72161027 Sub Assembly Base Board NEPHM- i2/26161006 V- 1[ 1 Rs. 23,613.00
72161091 ;180 Detector board

1 | Rs.1,853.00
RS _ |
72161092 ,135 Detector Board |

1 Rs.1,849.00
72161056 DC Motor 5V Afaith NEPHM- i2/22316107 V-2 1 Rs.2,21.00 !
‘ 72351107 Laser Assembly 1 Rs.1,641. 00~

: Service Charge !

I
|
I
| | Rs.3,300.00
Total ; |
. | ! Rs.32,476. oo |
GST 18% | f Rs.5,846.00
| Total | ; Rs.38,322.00

| Total Amount — Rupees: Thirty- Eight Thousand !
o 'I_"l’}[ee Hundred and Twenty- Two Only . = ’ ‘

| Subject to attached Terms and Conditions "i |

Trust our offer meets your requirements and we look forward to your valued order. Should you require
any additional information and/or clarification, please do not hesitate to contact us.

For AGAPPE DIAGNOSTICS LTD

LA gz

7 Iy

Mishal Abe Varghese
Head - Mispacare
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Price: All the prices shown are Inclusive of GST & rate is applicable for this order
Any other Tax: If applicable is payable by you in advance before Shipment. If
exempted, exemption certificate to be provided along with the order.

Delivery: Delivery of the item will be made within 5-8 days or earlier from the date

Payment Terms: 100% payment in advance in the form of Bank Drafton a

Nationalized Bank or any Scheduled Bank drawn in favor of ‘AGAPPE DIAGNOSTICS

COMMERCIAL TERMS OF SUPPLY
®
only.
[ ]
[ J
of receipt of your confirmed order.
L ]
LTD'.
L J

Validity: Validity of the offer will be up to 30.08.24 . All orders and transactions are

subject to Ernakulum Jurisdicticn only.

Bank Details
A/c Name: Agappe Diagnostics Ltd.

Bank: Federal Bank Limited
Bank Branch: Kolenchery

Virtual Account Details: ADLFB31001473
IFSC: FDRLO0O01011

UPI: ADLFB31001473@fbl
CRM ID: CRM0000430

AGAPPE DIAGNOSTICS LTD.
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