
Name of Hospital : GH PALA 

RECOMMENDATION FOR BEYOND ECONOMIC REPAIR (RBER) 
BIOMEDICAL EQUIPMENT MAINTENANCE PROGRAM (BEMP) 

Name of District: KOTTAYAM 
Equipment ID & Barcode: 110104 & 
0511672 

Name of Equipment: Biochemistry Analyzer 

Make: Tokyo BOEKI Medical System 
Serial Number:2303991110 
Date of purchase/ 
Year of manufacture/ Installation Date:11/05/2011 

Date of breakdown:8/05/2024 

PROFORMA 

|(Date of registration of complaint through email/ Toll of purchase: No AMC/ CMC 
free) 

Total =909910 -

|Action taken: Checked and find out the problem with UCNT-1 PCB FAABIO-241/20-21-0353 and 
|UCNT-1 PCB FAABIO-241/20-21-0354 enquired the spare with OEM 

Recommendations for repair (required service details): Not recommending for repair. 

# Percentage value of the cost of spares with respect 
to Cost of Purchase/ Asset Value: 93.06% 

Cost of spares (specify parts and cost): UCNT-1 PCB FAABI0-24|/20-21-0353=400520/ 
|UCNT-1 PCB FAABI0-24|/20-21-0354 = 370590/ 

Cyrix service report and vendor quotation attached. 

Remarks of Junior Consultant (Biomedical) NHM: 

Recommended for BER (Yes/ No): 
Date: 

|Abstract of Service Report provided by the OEM/ Authorized Service Provider/ CYRIX (Attached 
|or Not): 

Date: 

Model: BIOLIS-24i PREMIUM 
Warranty details: No Warranty 

Reasons for recommending the equipment as RBER: Checked and find out the problem with 
UCNT-1 PCB FAABIO-241/20-21-0353 and UCNT-1 PCB FAABIO-24\/20-21-0354 .Machine 
installed in 11/05/2011 and covered up to 13+ years. The repairing cost 93.06%. Both criteria met .So 
recommended the machine for condemnation as per the tender clause 5.3.41.1 

Present status of the equipment: Fully 
|Damaged 

Superintendent / Medual otficer t1co4 

--686 575 

'AMC/ CAMC Period agreed at the time 

Seal 

RMO 

Asset Value:977670/ 

Name & Signature of CYRIX Authority with date 

PALA 

E... HANI MENMORLAL 
GOVT. GENERAL HOSPITAL 

Signature of JC BM (CHM) 

Signature of 



1. 

2 

3. 

KMSCL 

SERVICE PROVIDER 

tn servtee 

Tender No. WO-37/2021-2022/698 

Service Report 

Ph: 

Address. 

Health Facility.h...Pala.. 

ActionTaken : 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

4601527763 

Completed Date 

ISO 13485: 2012 & ISO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala 

Ph:98472 99500 Website :www.cyrix.com |Email : bemp.kl@cyrix.in 

Signature: 

NATIONAL HEALTH MISSION 

..Suppst.tom..gpre.. 

Description 

Cyrix Engineer 

CYRIX 

Customer Remark 

Spare Replaced Requested 

HEALTH CARE PVTLTD 

Service Classification : Breakdown call N 

Problem ldentified : .Resut.Vamiati.on. 

Date: 9 l5 l2024 

UNDER 

Service Engineer Name Josekty Gesye 

Contact Number: 8848230407 

Qty. 

Caller ID:........t.4 

Date of Visit:....2.45 /2024 

checked.and..Jeund. suspeed. te.take..SeeiKe .pae blem,.with..main. 
..boadd..arl. phetametzi...unit..Eax.tuxtheA. 

Call Registration Date:... . 45. l2024. 

Asset No 05 1l672 

R 

EQPT Name: .Bichemiste.hnalyee. 

PMS 

Manufacture.ekye.BoEk). Model: Bialis:24i. Poemju 

Compieted 
g-686 515 

Medical Ssstom 
.No...310299M10....Dept..aaaAoy 

Time:........O. 

Calibration 

.30am 

ate 

Date: 

NAT 

2024 

Part Number 

.t.. 

WEALIH , 

No : 1013064 

Start Time 

Cust. Training 

SignaturelTs 

GovT. GENERAL HOSPITAL 
PALA 

Spare Required 

Pending 

Designation: &U/ ab 
KMRPIaSRAbRIAL 

PR Number 

Contact Number: eonee 

End Time 

|3oam 



1 

2 

3 

KMSCL 

SERVICE PROVIDER 

m servkoe e �hie hraith 

Tender No. WO-37/2021-2022/698 

Service Report 

Ph:.. 

Health Facility. 

Address. 

ISO 13485: 2012 & ISO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi- 682 038, Kerala 

Ph:98472 99500 Website :www.cyrix.com | Email : bemp.kl@cyrix.in 

ActionTaken 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

96oi527763 

NATIONAL HEALTH MISSION 

Ga t.Pala. 

Service Classification: Breakdown call 

.Ksttay am. 

Signature: 

CYRX 
HEALTH CARE PVT LTD 

Description 

UNDER 

Customer Remark 

Date: 2 l9 /2024 

Spare Replaced Requested 

Cyrix Enginegr 
Josekahybenge 

Service Engineer Name:. 

Problem ldentified:...Result.Variasen. 

Contact Number: S848230407 

Call Registration Date:...3.J52924. 

Caller ID:....tolo4 

Date of Visit.25. 2024 

Asset No: 

.EAA BIO.-241./2.0-2.-0353...and...GNI..B..EAABI.24!./20-3-9254. 

Qty. 

.Checked..an find.aut.3he.paazlem.wth..JuSMI,.RB. 

..Cand.ition...he..4uipment..Enqind...spAr.wih..QEM:. 
Completed Date :..lalzo24 Time :........Pr... 

R 

EQPTName:. Biechemisteg.nagee 

PMS 

GOVT. 

Manufacture. Tokyo ßoEk! Model:Biois24.i Premjum 
edical stem 

.05!|672 

S. No..2>39.9)!. .Dept.Labsata 

686 575* 

Calibration Cust. Training 

No : 1013065 

Date 

Part Number 

AV9/2024 

Signature: 

K.M. MANMIBcMNNHSer: 

Start Time 

ARAStal Seal 

Spare Required 

Pending 

PR Number 

Erstomer Nabe: etna f. 

End Time 

3 pm 



To, 

www.agappe.com 

LESRATINC 

AD/BO/MS/SP/2024-25/0112 
SURGTNQ INOVATON 
SSRVING BEAND 

General Hospital, Pala 

Subiect: Rate Offer Letter for Spare(S) & Consumable(S) of BIOLIS 241 PREMIUM 
Dear Sir, 

We are happy to note that you are interested for Spare(S) & Consumable(S) of BIOLIS 241 

PREMIUM (SN: 2303991110) as per the attached ANNEXURE- A. We refer to your discussion 

regarding the products marketed and serviced by Agappe Diagnostics Ltd and we hereby submit 

formal offer for Spare(S) & Consumable(S) of BIOLIS 241 PREMIUM. We are pleased to introduce 

ourselves as one of the leading Diagnostics Manufacturers in india with a formidable domestic 
presence. After its inception in 1995, our Company has grown steadily over last 25 years and 

today Agappe is a significant player in the Indian Diagnostic lndustry with pan-India presence. We 

have a Pan india operation with a reach to more than 25,000 customers through our 300 well 
qualified and trained man power. We have an efficient network of more than 400 loyal 
distributors across India. 

CE certified products. We have NGSP certification for HbAlc. 

MU 

Certification: Ours is an IS0 9001:2015, ISO 13485: 2016 and ICMED certified Company. We 
Gconform to GLP standards and have an FDA approved WHO-GMP manufacturing facility. We have 

CORPORATE OFFICE / REAGENI PLANI 
Agaope Hils, Pattimattom (PO), Dist. Erakulam, Kerala -683 562, India. 
fe 91 484 286 7000| Emall: agappeaagappe in 

AGAPPE DIAGNOSTICS LTD. s0900L2015 0EN IS0 134852016 CERTIFIED COMPANY | CIN :24239MHI998PLaIsAD 

Andheri (East, 
Ealaunbaiofk 

abO -686 

575 

* 

o0 099. ndia. 

EQUIPMENT PLANT 
K/S88-CB, Hiock No. 32, KINFRA Smait ladustrial Park, 
Neilad, Cochin, Kerala, ndia -686 71. Tet +91 4S4 276 74T1. 

AGAPPE 

DELHI OFFICE 

DSM 540, 5 Floor, DLF Tower, Stivaji Marg. 

09-09-2024 

New Deta 110 015, ndia. 
Tel: +9; 1 4558 8416 Emaik deihiotficegagappe.in 

KOLKATA OFFICE 
406, Merlin Matrix, Piot No-10, BlockON, Sector v 

Salt Lake COty, Kolkata -700 091. 
Tel -91 33 4003 0451|Ei: koikattaolficeagaoe.ia 

BANGALORE OFFICE 
s6. Floor, Red (ross Bhavan, No-26 Race Course Road, 
Bangalore -S60 001. Tel +91 80 2228 828S 
Email: bangaloreofticrgRgappe.in 

YOUR BEST PARTNER N DIAGNOSTICS 



www.agappe.com 

ESRATN 

SURGING RAOVATO 
SSRVTNG KAI IO 

Medical Equipment: We entered the Medical equipment sector about twenty years back and since 

then there has been no looking back for we are now counted as one of the fastest growing 
equipment manufacturing and trading company in India for Semi Automated Clinical Chemistry 

Analyzer, Blood Cell Counter & Fully Automated Chemistry Analyzer. We have the exclusive 
marketing tie-up with leading companies such as CANON MEDICAL SYSTEM CORPORATION -

Japan, TOKYO BOEKI -Japan, i-SENS Inc - Korea, LABITECK -Germany, BIT - Germany, MINDRAY -

PRC to market their finest products. 

We confirm that we have qualified and experienced service engineers, product specialist and the 
backing of the ever- reliable sales team of Agappe to bank on. With the efficient team of sales 

and service personnel, we offer a mixture of a world-ciass product and good service back up. 

Trust our offer meets your requirements and we look forward to your valued order. Should you 

require any additional information and/or clarification, please do not hesitate to contact us. 

Attached please find our detailed ANNEXURE -A for Spare(S) & Consumabie(S) of BIOLIS 241 
PREMIUM. 

Assuring you of our best attention at all times, 

Yours Sincerely, 

For AGAPPE DIAGNOSTICS LTD. 

Mishal Abe Varghese- HEAD-MC 

AGAPPE DIAGNOSTICS LTD. 

auMBAVà oAE 
401nsing 

uam, Kesala -683 562, Lnd1a 

Sah pogdAahei (sta 400 099, kadia. 
Tel ma 

3 -686 575 

FOUIPMENI PLANT 
X/S88-B, 6lock No. 32, KINFRA Smati tndustrial Park 
Neitad, Cohin, Kerala, ndia -686 721. Tet: +91 484 276 7477. 

DELHI OFFICE 

AGAPPE 

IS0 9001:2015 |EN ISO 13485:2016 CERTIFIED COMPANY | CIN: W24239MHI1998PLCU5413 

D54 540,s Floor, DLF ToWes. Shivaji Marg 
New Detlu- 110 015, ndia. 
Iet, 91 1 4558 8416|Emaik dehiotficeaaappe. io 

KOLKATA 0FFACE 
406, Meria Masix, Piot No-i0, alock-DA, Sectoy y. 
Salt Lake Cty, Kotkaa 700 09 
Tet. 91 22 4003 0451| Lnail kalkattaatice@agappe.in 
BANGAL ORE OFFICE 
S6"Floor, Red CToss Shavan, No:26 Race Course Road, 
Bangalore S60 001. Tet 91 80 2228 8288 
Émal. bangaioreoffice@agAppe.in 

YOUR BEST PARTNER IN DIAGNOSTICS 



WwW.agappe.com 

ADLðBO/MS/SP/2024-25/0112 

To, 
General Hospital, Pala 

Code 

72061144 

72061145 

Total Amount - Nine Lakh Nine Thousand Nine Hundred and Ten 

Mt 

UCNT-1 PCB FAABI0-24i/20-21-0353 

UCNT-2 PCB FAABI0-24i/20-21-0354 
18% GST 

For AGAPPE DIAGNOSTICS LTD. 

ANNEXURE-A 

WUMBAL RESISTERED H 

Description 

Rupees(inclusive of all Taxes) 

Subject to attached Terms and Conditions 

ishal Abe Varghese- HEAD-MC 

Saas Bo, Pasinada 
Tiee 9 22 4300 900 

e ils, Patinuston pO), Siss Sa Kus a- 2 n 

-686 575 * 

K.M. MANI MEMMORIAL 
GOVT. GENERAL HOSPITAL 

AGAPPE 

Trust our offer meets your requirements and we look forward to your valued order. Should you 

require any additional information and/or clarification, please do not hesitate to contact us. 

PALA 

Quantity 

1 

1 

09-09-2024 

Special Price 
Rs.400,520.00 

Rs.370,590.00 

AGAPPE DIAGNÒSTICS LTD. s 200:205 EsO I485.2006 CERRED COMPANYICN:RONEPLISAS 

Rs.138,800.00 

Rs.9,09,910.00 

BaNGALRE OFRN 

YOUR BEsT AATNERNDAGNsTCS 



www.agappe.com 

CEL FSATN 

SURDNG3NaNARO 

SERVING BEANO 

Price: Al the prices shown are Inclusive of GST & rate is applicable for this order only. 
Any other Tax: If applicable is payable by you in advance before Shipment. If exempted, 

exemption certificate to be provided along with the order. 

cOMMERCIAL TERMs OF SUPPLY 

Delivery: Delivery of the item will be made within 5-8 days or earlier from the date of 
receipt of your confirmed order. 

Payment Terms: 100% payment in advance in the form of Bank Draft on a Nationalized 

Bank or any Scheduled Bank drawn in favor of 'AGAPPE DIAGNOSTICS LTD'. 

Validity: Validity of the offer will be up 30 Days for your Consideration. All orders and 
transactions are subject to Ernakulum Jurisdiction only. 

ALL PAYMENTS SHOULD BE MADE THROUGH CHEQUE/DEMAND DRAFT ONLY. 

CORPORATE OFFICLL 
Agappe Hl 

AGAPPE 

AGAPPE DIAGNOSTICS LTD. s001 2015 (EN 150 1MNs06 CURIWHD COMPANY ICIM: Z421IPLCISALD 

, Parsink 
4300 A 

Og -686 515 

sgN PANT 

WSa848, k is 2, KHA Ssl tndsrla Park. 

94 S40. 5 Flsor, DAF Toser, Shivaj k&arg. 

KOLRALA 6RSCE 

lsl 9 4001949 1 Emal hokaiaofficegaa0pe. in 
#ANGASOAE OFFCE 
G6.4 Flosr, Red (ros 8havan, No 26 Race Courve koad, 
Baaiore s60 001 Tet 91 80 2AA4 
Emaih bangaloreoffieasppe in 

YOUR BEST PAFTNER IN DIAGNOSTIcs 



BOUS 

AGAPPE 
CALL US QNOUR CuSTOMER CARE TOLL FREE NUNBER 

1800 425 7151 
Drect Namber 91 48A 286 7151l customercare@agapn jn 

jA433 PM wONDAY-SATURDAY EXCEPT SECOND SATLROAY) 

BIOMEDICAL EQUIPMENT MAINTENANCE 
PROGRAMME (BEMP) 

CYRIX 

é86 515 

ENO:1900 -424-7009 
BAR CODE-(0004-990615225) 

0511672 

KMSCL 

Under 

Cyne. 
9||672 

foma TOKYO BOEKI MEDICAL SVSIEM 

EANLATSCAL SE VICES GCF GORAIN LT 
(Oopartetth & etata, Govt of Kyta 

thycaudPO, Thìruvatantèapuram 69214 

MHM 

CYHi HAS 

Purchase ordar (KMSCL) 

16622 

Tendar 

thatalled on iWaranty l CAMC IANC UptoE 

For Repalr / Servioe / Malntenanoe 
Contact : Engineering Divslon, KM^CL 
Toll Free : 1800 425 0004 

Scheme 

-mak : engg 

No.AEso CotB-7 



17 

ReMARIK. 

16 

AMOuNT 

MOPEL 

e 

Ty 
Pe 

DATE 
Ot 

NSTL 

PA4eN 

NAe 

DATA 

fregusr 

310cHEMUSTRy 

Mede! 

Biolis-24i 

medel B 

Pag io 

Sona No 34394to 
2303491|0 

FTB5-390 

Pag-23 
vo 2 

BS 39o 
INDRAY 

Tr442) 

U2968 2D 

We.sir63 

K.MANÌ MEMMORIAL 
PALA 

GOVT. GENERAL HOSPITAL 

RMO 

*n-686 575 
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