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Tender No. WO-37/2021-2022/698 234342
HEALTHCARE PVTLTD

I1SO 13485 : 2012 & 1SO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency

30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Service Report Ph : 98472 99500 WGbslte:w;vw.cyrlx.col’n | E-mail : bcm’p.kl@cyrlx.ln

Call Registration Date : ... 30-01-24.......
Health Facility .......... L@ .. CallerID : ..o | 26984 sl n i
isit - =\ - - 2
AdOress ... THRAWY . PMVJQ\M ......... Date of Visit : ......=='" Q- 2 + .................................
l <,CIH Asset No. : ... 02‘500:‘? .....................................
............................ PV LR .. oo svicnsiionis
EQPT Name : ............ ¥ 5 2~ SRy ) SN
o] e S SRR "HOZ""H‘?O?’ .............. Manufacture SOCOYI&C, Model : NQT-ZUJFC
S. NoS/\SO_"lOO-g Dept. .....C..@.S.H.QL'.' ..............
Service Classification : Breakdown Call Q/ PMS || Calibration| | Cust.Training[ |

Problem Identified : ... SR oaxLaﬂ—lbxoam\\qnci ....... b«‘”’?b&k&«f

....... - AR U UMM
Action Taken :... . Ch&o\ad‘}NUPj ....... n d ..... omdibajr-{m.loocué\
ond bateaier.. eaa....defealive..il. TG LS. AL L s L

Completed[ | Date :.:3).27:.24 Time: ... 1. Zoam Spare Required ||
Spare Replaced [] Requested ]
Description Qty. Part Number PR Number
Cyrix Engineer Date Start Time | End Time
—Judh &\Gj - Z1-7-24 ||a-Boam| [|.Zoam
) o : :
Pending
\/ -
N\ LA 4V ';Oﬁstomer Name : : oo <
B e : *éyﬁt Signature : % 5k‘
- Date :

Date : 3l~?—£4 Contact Number : 21 7/2}-’
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REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT
MAINTENANCE PROGRAM (BEMP)

Recommendations for Beyond Economic Repair (BER)

PROFORMA
s ‘Particulars o . iDetallsit
' 1-' Name of Dlstrlct Kollam -
2 | Name of Hospital THQH PUNALUR
UPS
3 Name of Equipment with Make, Model| Make : SOCOMEC
and Serial Number Model : NRT2-U5000C
Sl no: 5/15070005
4 | Equipment ID & Barcode Barcode : 0250078 / Ticket id : 126494
5 Date of purchase / Year of manufacture 10-05-2015
/Installation Date
6 | Warranty details (Yes/No) No Warranty
*AMC/ CAMC Period agreed at the time
7 | of purchase No AMC/CAMC
Date of breakdown(Date of registration of
8 | complaint through email/ Toll free) 30-07-2024
Checked the machine found that the
g | Actionalkan Driver, Charger, control PCB & Batteries
e were defective, Enquired spares with
OEM
Present status of the equipment (Fully
= damaged / partially damaged) Fully damaged
11 ' Recorﬁr_li'_e'_h'déiﬁons,for repair Not Recommended for Repair
(requmad .service: Efetalls) !
i ; 0{ 3 u{ ‘/
‘JC)‘ pﬁ]’fﬁ‘ !
L] < Sq\'\"‘\ 6KVA 192 Socomec Driver = 19470
ﬁm\% ‘3‘ 6KVA 192 Socomec Charger = 14750
A EEE Control PCB = 4130
‘ 01:2) \ng} of spares (specify parts and cost) | 65Ah Exide SMF Battery 16nos =
T 1,12,640
R B e
Total = 1,50,990 /-
1 ’ U ‘;




13 | Asset Value

Rs. 1,03,119/-

#
Percentage value of the cost of spares

with respect to Cost of Purchase/ Asset
Value

14

146.42%

Abstract of Service Report provided by
the OEM/ Authorized Service Provider/
CYRIX (Attached or Not)

15

Cyrix Service report & OEM Quotation
attached

Checked the ups found that the Driver,
Charger, control PCB & Batteries were
defective. UPS is installed on 10-05-

2015 and Equipment outlived 9 year 2+

Reasons for recommending the = . .
16 g month. Repairing cost of equipment is
gquipmentias EER 146.42%. as per tender clause
5.3.14.1 both criteria met So we are
recommending the equipment for
condemnation.
17 | Name & Signature of CYRIX Authority SUDHIRAJ ﬁ

*Not mandatory

#Based on the period of life and value as per the BER guidelines

* Attach Photograph
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Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
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W‘ Gmail Abilal S [_DI Kollam_] <abilalcyrix@gmail.com>

Re: 0250078, #126494Need Quotation for Service the UPS - THQH PUNALUR

1 message

Bhagath Mohan <aionbackups12@gmail.com> 17 August 2024 at 11:23
To: "Abilal S [_DI Kollam_]" <abilalcyrix@gmail.com>

Thanks & Regards

Bhagath Mohan
PH:-8921950217

On Fri, Aug 9, 2024 at 4:34 AM Abilal S [_DI Kollam_] <abilalcyrix@gmail.com> wrote:

Dear Sir,
i we have complaint regarding UPS registered on 30-07-2024 Barcode 0250078 Thgh Punalur, as per the update
. its boards & batteries defective, kindly share the quotation for service

Ticket id : 126494

Barcode : 0250078

Hospital Name : THQH PUNALUR
Equipment: UPS

Model : SOCOMEC - NRT2-U5000C

Thanks and Regards
ABILAL .S
District incharge
CYRIX HEALTHCARE Pvt. Ltd
Kollam - 631002
Ph:+91 7593847161

-.a THQH PUNALUR SOCOMEC UPS SERVICE WITH REPLACEMENT .pdf
619K




YP/VII1/320 AYLARA, KERALA KOLLAM Date: 17/08/2024
Contact: 8921950217

Email: aionbackups12@gmail.com

GSTIN: 32CGUPM9450L1ZN

6KVA SOCOMEC ONLINE UPS SERVICE PROPOSAL
TO,
CYRIX HEALTH CARE PVT .LTD
Dear Sir/Madam,

We are pleased to submit here with our quote for the same as per below.

SL DESCRIPTION QTY | UNIT TOTAL GST | TOTALPRICE

RATEIN | ININR
INR 3
1 6KVA 192 SOCOMEC DRIVER 1 16500.00 | 16,500.00 18 | 19,470.00
2 6KVA 192 SOCOMEC CHARGER 1 12500.00 | 12500.00 18 | 14,750.00
3 CONTROL PCB 1 3500.00 350000 |18 ! 4,130.00
4 65Ah EXIDE SMF BATTERY 16 | 5500.00 | 88,000.00 28 112,640.00 = 4l
PAYABLE AMOUNT 150990.00

Commercial terms and conditions
1. Payment 80% advance along with PO balance before dispatch, 20% after installation.
2. Delivery period; 2weeks.
3. Tax :GST@18% for spares,28%@Battery
4. Installation; Our scope.

Please arrange to release the PO at our above address

Bank name :HDFC | Account no:50200082743176 | IFSC Code:HDFC0004083

We hope you will find the above offer in line with our discussions and await your valuable order please free to call or
mail us on above given number ifjany query.

Thank you, Sincerely,
BHAGATH MOHAN




