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No W Particulars Details
1 | Name of District KOTTAYAM
2 | Name of Hospital PHC TV Puram
Equipment : Oxygen Concentrator |
; . Make : MIC
3 Name of Equipment with Make, Model Model: mlix10
and Serial Number SN:07210001
4 | Equipment ID & Barcode 121467 & 0543402
5 Date of purchase | Year of manufacture /102021
/Installation Date
6 | Warranty details (Yes/No) No'warranty

*AMC/ CAMC Period agreed at the time [No AMC/CMC

7
of purchase
8 Date of breakdown(Date of registration [06/07/2024 (Toll free)
of compiaint through email/ Toll free)
Checked and found out the problem with
9 | Action taken main pcb , compressor ,and sieve bead
enquired the spare with OEM
10 Present status of the equipment (Fully
damaged / partially damaged) Fully damaged
11 Recommendations fo". (epal INot recommending for repair.
(required service details)
NA
12 | Cost of spares (specify parts and cost)
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13 | Asset Value Rs .NA

#*Percentage value of the cost of spares
14 | with respect to Cost of Purchase/ Asset
Value

NA

Cyrix service report and mail
Abstract of Service Report provided by |communication arc attached

15 | the OEM/ Authorized Service Provider/
CYRIX (Attached or Not)

Checked and found out the problem with
main pcb , compressor ,and sieve bead.
Machine installed —in 7/10/2021 and
Reasons for recommending the [covered up to 2+ years. We try to take
equipment as BER quotation with OEM but they will not
responding my mail
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17 | Name & Signature of CYRIX Authority
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PM CARE OXYGEN DA
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Gmail - Main board for oxygen concentrator (0543402)

Arun GC <arungcyrix@gmail.com>

5 messages

‘ Arun GC <arungcyrix@gmail.com> Fri, Jul 26, 2024 at 3:37 PM
To: MIC-eSales <esales@mic.co.in>

Cc: Afsal Yunuze <zm1.kibemp@cyrix.in>, DM Abjjith-KLBEMP <dm2.klbemp@cyrix.in>, Amal Babu
<babu.amalcyrix@gmail.com>

Dear sir,

We have a PM care oxygen concentrator in our hospital. It's not working. One of our engineers came and
checked . And find out the problem with the main board .

Kindly provide the quotation of mainboard
please check the attached photos

Arun G C

District Incharge

KLBEMMP, Kottayam,
@ Cyrix Health Care.

8921992272

3 attachments

= WhatsApp Image 2024-07-26 at 15.31.26 (1).jpeg
= 270K

e

2u 0543402_asset_1720077020.jpg
| 563K

0543402_asset_1720076990.jpg
i 580K

Arun GC <arungcyrix@gmail.com> Mon, Jul 29, 2024 ;
To: MIC-eSales <esales@mic.co.in> ' Bt

https //mail googleAcom/mall/un/7|k=c0378587e0&v.ew=pl&search=a!l&permlhld:lnread-a,r-7468438209485032653&stmpl=msg-a 114456767058
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P, 9:37 PM Gmail - Main board for oxygen concentrator (0543402)

\teal Yunuze <zm1 Kibemp@cyrix.in>, DM Abijth-KLBEMP <dm2 kibemp@cyrix.in>, Amal Babu
<babu.amalcyrix@gmail.oom>

reminder

Arun G C

District Incharge
KLBEMMP, Kottayam,
Cyrix Health Care.

[Quoted text hidden]

Arun GC <arungcyrix@gmail.com> Wed, Jul 31, 2024 at 11:42 AM
To: MIC-eSales <esales@mic.co.in>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Amal Babu
<babu.amalcyrix@gmail.com>

Gentle reminder

Arun G C

District Incharge
KLBEMMP, Kottayam,
Cyrix Health Care.

! [Quoted text hidden]

Arun GC <arungcyrix@gmail.com> Thu, Aug 1, 2024 at 8:10 AM
To: MIC-eSales <esales@mic.co.in>

Cc: Afsal Yunuze <zm1.klbemp@cyrix.in>, DM Abijith-KLBEMP <dm2. klbemp@cyrix.in>, Amal Babu
<babu.amalcyrix@gmail.com>

Dear MIC-eSales .
w Can you please send the quotation by today itself

i Arun G C

1 District Incharge
KLBEMMP, Kottayam,
Cyrix Health Care.
8921992272

On Wed, Jul 31, 2024 at 5:06 PM MIC-eSales <esales@mic.co.in> wrote:

tw @ Dear Sir,
Main Board cost is Rs.5000/- plus 18% GST and courier charges extra.Let us know if you want buy the control
‘ board with the given price.

Thanks & Regards

Ravindra

8309387814

[Quoted text hidden]
eSales@mic.co.in

MIC Electronics Limited,

Plot No.192/B, IDA, Phase - |l
Cherlapally, Hyderabad - 500 051

Arun GC <arungcyrix@gmail.com> Sat, Aug 3, 2024 at 1:09 PM
To: MIC-eSales <esales@mic.co.in>

Ce: Afsal Yunuze <zm1.kibemp@cyrix.in>, DM Abijith-KLBEMP <dm2.klbemp@cyrix.in>, Amal Babu
<babu.amalcyrix@gmail.com>

Dear MIC-eSales.

Reminder
upsﬂma;;_google,com/malllun/?m:co378587e0&,/iew:px&search=all&pefmlh'd=lhread-a:r-7468438209485032653&sxmpl=msg»a'r14456767053

2/3




" BIOMEDICAL EQUIPMENT MAINTENANCE,
Qﬂ_x PROGRAMME (BEMP) ﬁ

TOLL FREE NO:1800 - 425-7669 = XM5ct

BAR CODE - (8004-890615225)
0543402

Medical Officer
PHC T.V Puram -«
Pin Code 686606




