REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT
MAINTENANCE PRCGRAM (BEMP)

Recommendations for Beyond Economic Repair (BER)

Name of District

THRISSUR

2 | Name of Hospital THQH CHAVAKAD
Bilirubinometer
3 Name of Equipment with Make, Model| Make: M&B
and Serial Number Model: M&B-MBIJ20
Serial Number: J223247372
4 | Equipment ID & Barcode #104633 — 0852873
5 Date of purchase / Year of manufacture
/Installation Date 30-07-2022
6 | Warranty details (Yes/No) Nil
*AMC/ CAMC Period agreed at the time
7 | of purchass No AMC/CAMC
Date of breakdown(Date of registration of
8 | complaint through email/ Toll free) 03-04-2024
Checked the machine and found main PCB
. with micro controller are complaint. Need to
8 1 ocliondaken replace the main PCB with micro controller
*na. . for further checking.
Present ‘status 6f‘,’the equipment (Fully
10| damaged 7 partaily damaged) Fully damaged
Recommendations for repair .
1 (required service details) Not recommending
12 | Cost of spares (specify parts and cost) | PCB with micro controller — 82600\




13 | Asset Value 99000/-
#
Percentage value of the cost of spares
14| with respect to Cost of Purchase/ Asset 83%
Value
Abstract of Service Report provided by v TN SR W DU
15 | the OEM/ Authorized Service Provider/ | Y™ Service report, Lyrix %
quotation attached
CYRIX (Attached or Not)
The jaundice meter MBJ-20, installed on 30
July 2022, has shown significant result
variation and instability, compromising
neonatal care. M/s Biomedix Solutions
Reasons for recommending the| identified a faulty main PCB with the
16 equipment as BER microcontroller, and the OEM repair costs
are 83% of the asset's value, making repairs
impractical. Replacement parts have not
resolved the accuracy issues due to poor
quality. We urge M/S KMSCL to
decommission and discard the MBJ-20
immediately to ensure neonatal safety.
17 | Name & Signature of CYRIX Authority BIOTJOY , z
M

*Not mandatory

#Based on the period of life and value as per the BER quidelines

* Attach Photograph
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Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
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BIOMEDICAL EQUIPMENT L Comaf

2k </

MAINTENANCE PROGRAMME :
UNDER

TR NATIONAL HEALTH MISSION masorssases

mcmon, (CYRIX ™
Tender No. WO-37 -
HEALTHCAREPVTLTD 222765

ISO 13485 : 2012 & 1SO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency
30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala

NA HO
)
NOAS®

Service Report ,, . .0i72 99800 Website : www.cyrix.com | E-mail : bemp.ki@cyrix.in
Call Registration Date : 3]‘112‘:{' .........................
Health Facility ..... TM‘») .................................. CalleriD: ... | O4633 e
e ARG Date of Visit: ... [ |28 o
//"LV_M Sun Asset No. : 035—3873 .......................................
............................................................................. EQPT Name ’g)',l')’ﬂb;‘nahqﬂjifi
Ph R L X S R s mwnns Manufacture ... M&lg _________ Model MB“’)BJQB
S.No. J.R23R4T33DePt. .....oooooeerrrereecsirrersoe
Service Classification : Breakdown Call .}~ PMS [ ] Calibration[ | Cust.Training [ ]
Problem Identified : ... E‘ZW"PWVC"hOl’ ..... d-ﬂtlfdfhg ....... P”OPUI’g ............................
Action Taken :........ Cmtlad ........ 7'"( ........ maclhund.. Ond... 6{_0“"14{ ........... nan..
....... Ch... W, tn0. (OTRllLa.... ALY.... Lok latnb. Need o xeplad
o mada. PLB. ldn.. aadtaalonholley....... FT... .t (e 1!4‘27
C();nple”t ed[:| ...... Datelf/l-{'['u{hmecﬂ'lf[’m ............................................ SpareRequ"'edD
Spare Replaced l:| Requested |:]
Description Qty. Part Number PR Number
Cyrix Engineer Date Start Time | End Time
QLU’M'S{‘] Hlalag] | lspny D P
]

Customer Remark Pending

'_ p o [ X
® o -
Service Engineer Name : € Y 5"’“] Oy <‘\ :
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Signature : ? ,
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d349 g ignation :
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CYRIX

Ref.No: KLBEMMP/24/94 HEALTHCARE PVTLT D

To,
The Managing Director,
KL-BEMMP

KMSCL TRIVANDRUM

SUBJECT: REQUEST FOR SPECIAL CONSIDERATION TO CONDEMN BILIRUBINOMETER 0852873 @ THQH
CHAVAKKAD

Dear Madam,

The jaundice meter MBJ-20, purchased locally and installed on 30 July 2022, has exhibited significant
result variation and instability over 1 year and 10 months, compromising its reliability for neonatal care.
Despite an inspection by M/s Biomedix Solutions, the supplier of the equipment, which identified a fault
in the main PCB with the microcontroller (excluding the body cover, the supplier suggests replacing the
entire PCB inside the machine), repair costs from the OEM are 83% of the asset's value, rendering
repairs economically impractical. Furthermore, replacing the faulty parts has not resolved the accuracy
issues due to the poor quality of the delivered components. Therefore, we urge the tender inviting
authority, M/s KMSCL, to decommission and discard the MBJ-20 jaundice meter immediately to ensure
the highest safety standards for neonatal patients.

Sincerely,

Blessen Jose
Zonal Manager-North Zone
BEMMP- Kerala

Mobile: 7593847153

Email: zm2-kibemp@cyrix.in = -

30/641B, Petta, Poonithura, Ernakulam, Kerala-682038
Ph: + 91 97445 55073 / 9072575175 | Email: sales.kl@cyrix.in, service.kl@cyrix.in

/]

www.cyrixhealthcare.com

ISO Certified Company | AERB Approved QA Agency |NABL Accredited Calibration Agency
Branches: Uttar Pradesh, Karnataka, Kuwait & Dubai




BIOMEDIX
SOLUTIONS

Caring bridge in he aithc are

BPL 3

QTN/BIS0/020524-008 02 /05 /2024
QUOTATION
To,
CYRIX HEALTH CARE PVT LTD
ERNAKULAM
Dear Sir,
Pleasc find below our lowest quotation for the Following items
SL MODEL DESCRIPTION QTY | UNIT PRICE PRICE (incl
NO tax)
01 JAUNDICE METER MBI20 MAIN PCB WITH 1 70000+18%TAX 82600/-
MICRO CONTROLLER

Terms and conditions

1. Delivery 15 days

Thanking you,

For Biomedix Solutions

Authorized Signatory

Mobile: 9846969564 | Email: biomedixservice(@gmail.com
Branches: Kozhikode, Kannur, Kottayam-Kollam.

For enquiries contact: biomedixsales(@ gmail.com, biomedixservice@gmail,com

BIOMEDIX SOLUTIONS

No: 7/437- B, Mannarakayam P.O,

Kathilankalpadi, Kanjirapally, Kottayam - 686506,
Mob: 9846969564,




™M

for service - 0852873-104633- bilirubinometer

8 messages

Apr, 2024 at 11:52 am

Bijo T Joy <bijocyrix@gmail.com> Sat, 13
To: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
Cc: Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

dear sir,
1 inform you that we have sent the bilirubinometer to biomedix solution for service. Please check and update as soon as possible
eguipment- bilirubinometer
barcode-0852873
ticket id-104633
make- M&B
model-M&B J20
sr.no-J223247372

With Regards,

BIJO T JOY

DISTRICT INCHARGE THRISSUR,

CYRIX HEATHCARE PRIVATE LIMITED

30/641 B, Petta Junction | Poonithura | Kochi | Kerala-682038 Branches: Kerala | Karnataka || Tamil Nadu || Uttar Pradesh | Kuwait | Saudi Arabia
M:-8921870010 | E- bijocyrix@gmail.com | W:- www.cyrixhealthcare.com | *

BIOMEDIX SOLUTIONS <biomedixsales@gmail.com> Sat, 13 Apr, 2024 at 11:52 am
To: bijocyrix@gmail.com

F -

Bijo T Joy <bijocyrix@gmail.com> Tue, 16 Apr, 2024 at 10:27 am
To: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>

Reminder

On Sat, 13 Apr, 2024, 11:52 am BIOMEDIX SOLUTIONS, <biomedixsales@amall coms wrote:

Sarang KM <sarangcyrix@gmail.com> Wed, 17 Apr, 2024 at 1:58 pm
To: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
Cc: Blesson Jose <zm2.klbemp@cyrix.in>, Bijo T Joy <bijocyrix@gmail.com>

Dear sir,

Kindly update the status

|Quoted 1en udden|
Thanks & Regards

Sarang.km

Divisional Incharge|North Zone
Bemp-Kersla

Mobile : +91 7593847150
Email : carangeyrix sgman

CYRIX HEALTHCARE (P) LTD
30/641B | Petta | Punithura | Kochi | Kerala- 682038

www_cyrxhealthcare cor

P Save Environment, Please do not print this e-mail unless it's essential

Sarang KM <sarangcyrix@gmail.com> Wed, 24 Apr, 2024 at 12:43 pm
To: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
Cc: Blesson Jose <zm2.klbemp@cyrix.in>, Bijo T Joy <bijocyrix@gmail.com>




Dear sir,

Kindly update the status
[Quoted text higden)

Sarang KM <sarangcyrix@gmail.com>

To: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>

Cc: Blesson Jose <zm2.kibemp@cyrix.in>, Bijo T Joy <bijocyrix@gmail.com>
Dear sir,

Mon, 29 Apr, 2024 at 9:32 pm

Kindly share the quotation

[Quoted 1ext hidden)

Bijo T Joy <bijocyrix@gmail.com>
To: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
Cc: Blesson Jose <zm2 klbemp@cyrix.in>, Sarang KM <sarangcyrix@gmail.com>

Reminder
|Quoted text hidden]

Fri, 3 May, 2024 at 2:07 pm

BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
To: bijocyrix@gmail.com

Fri, 3 May, 2024 at 2:.01 pm
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M Gmall Sarang KM <sarangcyrix@gmail.com>

Fwd: QUOTATION FOR JAUNDICE METER

7 messages

Bijo T Joy <bijocyrix@gmail.com> Thu, May 9, 2024 at 9:46 AM
To: Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

------——--- Forwarded message ------—-

From: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
Date: Wed, 8 May, 2024, 3:57 pm

Subject: QUOTATION FOR JAUNDICE METER

To: bijocyrix@gmail.com <bijocyrix@gmail.com>

Dear sir,
Please find the guotation attached herewith.
According to our supplier/manufacturer , this is the final rate for mainboard and micon board. Providing three months warranty for this spares.

Regards
Biomedix Solutions
Kottayam

ﬂ QTTN CYRIX HEALTH CARE[10]20240508_15525788.pdf
125K

Sarang KM <sarangcyrix@gmail.com> Thu, May 9, 2024 at 12:08 PM
To: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
Cc: Blesson Jose <zm2.klbemp@cyrix.in>, Bijo T Joy <bijocyrix@gmail.com>

Dear sir,

| hope this email finds you well. | am writing to address a concerning issue regarding the Jaundice detector equipment, which was purchased
from your company and installed on July 30, 2022. ( invoice attached for your reference )

Regrettably, despite the relatively short period of usage, the equipment has recently experienced a major failure, significantly disrupting our
operations and causing considerable inconvenience. This failure occurred within just 1 year and 10 months of installation, which is well below the
expected lifespan for such equipment.

Upon reviewing the purchase invoice, it was noted that the asset value of the Jaundice detector is Rs 99,000/-. However, the received service
quotation to rectify the issue Rs 82,600/-, which is approximately 83.43% of the asset value.

Considering the unexpected nature of this failure and the significant impact it has had on their operations, | would like to propose a fair and
reasonable solution. | kindly request a 60% discount on the provided service quotation, which | believe is a more appropriate resolution given the
circumstances.

Thank you for your understanding and cooperation. | look forward to your favorable response.
[Quoted text hidden]

Thanks & Regards

Sarang.k.m
Divisional Incharge|North Zone

Bemp-Kerala
Mobile : +91 7593847150
Email : sarangcyrix@gmail.com

CYRIX HEALTHCARE (P) LTD

30/641B | Petta | Punithura | Kochi | Kerala- 682038
www.cyrixhealthcare.com

b% Save [ nvironment, Hcasc do not Print this e-mail unless it's essential




WhatsApp Image 2024-05-09 at 10.55.26 AM.jpeg
88K

BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
To: sarangcyrix@gmail.com

w2

Thu, May 9, 2024 at 12:08 PM

Sarang KM <sarangcyrix@gmail.com>

To: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>

Cc: Blesson Jose <zm2.klbemp@cyrix.in>, Bijo T Joy <bijocyrix@gmail.com>
Dear sir,
Reminder , kindly reply
[Quoted text hidden]

BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
To: sarangcyrix@gmail.com

2

Sat, May 18, 2024 at 5:21 PM

Sat, May 18, 2024 at 5:21 PM

Sarang KM <sarangcyrix@gmail.com>
To: BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
Cc: Blesson Jose <zm2.klbemp@cyrix.in>, Bijo T Joy <bijocyrix@gmail.com>

Dear sir ,

Kindly reply for the trail mail
[Quoted text hidden]

Thu, May 30, 2024 at 5:15 PM

BIOMEDIX SOLUTIONS <biomedixsales@gmail.com>
To: sarangcyrix@gmail.com

o

Thu, May 30, 2024 at 5:15 PM



Tax Invoice

BIOMEDAX SOLUTIONS
YL AT KATHALANKALPADI

|KANJIRAPPALLY KOTTAYAM

GR4506 )
(D LNO 208.KL XTM-109517 218-KL - XKTM- 100518
‘Esnuum A2ATLPPGO88KI1ZW

tate Name  Kerala, Codo 32

[Contact 04502051234 8285591624

£ Mal bomedusalesg@omai com bamedasarace@omail com

| by ~em N E-'.'.;'.-’.a ¥

| KTL250

i. Dedrvary Note

Baiad

_16-Jun-22

U{.‘.f‘l" _N'\:'g cf I-l”-n.-n|

I Helererce Mo & Date

[Buyers Order Ko : |
|c12009/22 |
' I Dpaton Dot No

[Com.cr en (S to)
| THE SUPERINTENDENT.-THQH CHAVAKKAD

T | Omer Retetences

Datec

10-May.22

Detivery Note Date

"Dasatched rough

Cesanaton
TALUK MEAD QUARTERS HOSPITAL g
| CHAVAKKAD THRISSUR 680506 | L
MOB 8043103098 | Terms cf Delivery
State Name  Kerala, Code = 32 =
Buyer (di to)
| THE SUPERINTENDENT-THQH CHAVAKKAD
TALUK HEAD QUARTERS HOSPITAL
| CHAVAKKAD. THRISSUR 680506
MOB 8543103058
State Name  Kerala Coce 22 :
Sl Ueserguon of Geoos HENSAC | GST | Quanuty Rale per |Dnc. % Arncant |
N Rate I .
1 | JAUNDICH DETECTOR 0018909 | 12%| 1 NOS| 88352 85 NOS £8,392.85
SGST 6% 6% | 5,303.57
CGST 6% 6% 5,302.57
ROUND OFF 0.01 (
|
; |
|
|
|
| -
-] Totad | 1 NOS, | :
Amcurt Chargeable (i woids) S — 2 9s, %99 =
INR Ninoty Nine Thousand Only '
HSN/SAC Taxabie ____Cential Tax [ Satn Taz 1
- =N 1ate 1 |
504 m e o Value l-u:ta | Amourm | Rate | N::wm i' “rm“m‘.
— 1-"-"' 88392 ‘5__ 6"}'. h 303 57 —— '5%’ 53935? 10 60" T4l
otal|  88,39285 5,303.57 i smsr. 10.607.14,
Tax Amount (nwigs)  INR Ten Thousand Six Hundred Seven and Fourteen paise Only
Cmm Bonk Details
HDFC BANX
"'”‘ "'° 50200048307270
Cecaraton Branch 8 IFS Code  KUTMUPARAMBA & HDFC0004103 :
.oduemlmsnmmmwmdem cods T a— _ﬁ_aMI
1umbecmmum-ommw ’ .-".,-'IT-"?_,‘.;‘\‘:‘:;.' |
- Y G .
Tha 4 a Computer Generated Invarce " 7 P
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Transcutaneous Jaundice Detector

Mogel U820 M - mmanmw
nput | dcIOV 201 03.29

Bagng MAB Electronc instnuments Co.Lid
l At Soom ) Bukding 1 NG 27 Trgeany Ao Dy Soengrery
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INSTALLATION & WARRANTY CERTIFICATE

Hospiral Name:

Dah . clonbbacl.

To be filled by Institution

im = siastallation?

Whetker the demonstration of the equipmens with accessories on the
tec 'nizel specification/ key features was conducted to the satisfaction =t the Yes /

ins-aiiation?

Wooler training was

conducted to the  satisfaction  at the time  of T

Yes /Mo

Short supply of items, if any

Recommend to release the

The equipment is working satisfactorily & confirms 1o

the Supplier address

Seal

nrment - Yes No technical Spﬂciﬁcu[itjn - Yoy Nao
_ *Eerrmrks of hospital I N
authorities, if any
dingy Pk " Qs cpiin
1 i e 45856
Nzme of Service Engr. and Biomedix Sul k, o | & &6 4

164.694956 ¢

——

Supcrintendent’ Principal

Neame of the End user/ #D.t gmmgﬁ Sign

Date: 3O JoOf /2022

Equipment Details R =
Name ! as r N
E,T ul’th.c "f‘mﬂ]ﬂu_.ﬁ!ﬂﬂﬁﬂ;} CI'-""I{'CE Purc]m:.:.: Order No o~ - Jodd
equipment: Dota v . and date: R
Muke Manufacturer [B1SC Project! Scheme
Lacation / o :d ”___f )
Medel . '
ie He 3o Department ﬂ,j
Se:ici no. May2z 2247 379(N) Installation Daite So-06d - dodd
Comprehensive E’ump rehensive e
Warranty Start Date S0 /o# 120273, Warranty Lnd Date R~ 07 -9023

Ak

———— ———




Tax Invoice

IOMEDIX SOLUTIONS Invoice Mo. e-Way Bill No. | Dated E
N%S‘?-E.KAWALANKALPAD! KTL250 16-Jun-22 |
JIRAPPALLY KOTTAYAM Delivery Note Mode/Terms of Payment
. | 686506 :
|D.LNO : 208-KL-KTM-108517,21B-KL-KTM-109518 Reference Mo, & Date, Other References "
l@STINJUTN: 3ZATLPPI08SK1ZW
tate Name ;. Kerala, Code ; 32 = 3
Contact : 04902951234,8289991634, Buyer's Order No. ([ Faaled
E-Mall : biomedixsales@gmail.com, biomedixservice@gmail.com €/2009/22 1Dg;May-22
Consigr.2c (Ship 10) Dispatch Doc Mo. ivery Note Date
THE SUPERINTENDENT-THQH CHAVAKKAD
TALUK HEAD QUARTERS HOSPITAL Dispatched through Destination
CHAVAKKAD, THRISSUR-GB0506
MOB:BQ43103058 Terms of Dellvery
State Name : Kerala, Code : 32
Buyer (Bill to)
THE SUPERINTENDENT-THQH CHAVAKKAD f
TALUK HEAD QUARTERS HOSPITAL |
CHAVAKKAD THRISSUR-G80506 ‘ |
MOB: 8943103098 |
State Name : Kerala, Code ; 32
sl Description of Goods HSN/SAC | GST | Quantity Rata per [Dhse, % Amaunt
Na. Rate
1 |JAUNDICH DETECTOR 90189089 12 % 1 NOS| 88,302.85|NOS BE,392.85
SGST 6% G| % 5,303.57
CGST 6% G| % 5,303.57
ROUND OFF 0.01
1NOS, Z 99,000.00
Amount Chargeatle (in words) ] E &0E
INR Ninety Nine Thousand Only
HSN/SAC Taxable Central Tax State Tax Total
- Value Rate Amount Rate Amount | Tax Amount
60189095 88,392.B5 8% 5,303.57 &% 5,303.57 10,607.14
Total 88,332.B5 5,303.57 5,303.57 10,607.14
Tax Amaunt {in werds) : INR Ten Thousand Six Hundred Seven and Fourteen paise Only
Company's Bank Details
Bank Name : HOFC BANK
Alc No. : S0200048307270
" Branch & IFS Code: KUTHUPARAMBA & HDFCO0D4103
claration f HlﬂM
We declare that this invoice shows the actual price of the goods G:/Q ¥ EETQ‘DLUTIU NS
described and that all particulars are true and correct. /
IS ﬂpqunsed,mgnamr:.r

This is @ Compuler Generated |nvoice '_ \\ |
r o
o
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