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Toll free number : 022 66682232 - Option1

B I BRAU N Service ETS RequestNo. §5()15()"/

SHARING EXPERTISE Service report | pateotvisit: /6/@;/ Aoz,
Installation [ PMS / TSC Break Do =
Customer Name : (,]p}’) C,y_nj H '0Dr p; W Service Request Category:
Installation
Customer Address: /’ Q,UM nans () ﬁﬁ User Training checklist signed: 3y CN
L Installation checklist signed: L)Y BN
Warranty End Date: (YYYY ! MM / DD}
Division BA =T b e 3 TSC cum PMS
Service Place | Onsite [~ | Workshop D Office [__| If Yes PM KIT replacement date: (YYYY I MM | DD)
TR "o User Training: Cy N
AR / D 4" 3 9 s User Training checklist signed: e b A e
Breakdown call
Software version: 7‘ ) 2— Working hours: Software: 3Jy [N
= e Electrical Hardware : ' 3y CIN
ROTDS: ___ (0-10PPM Acceptable limits) [_]Y [N [_]NA MecTiarcal Harters: CJY CIN
D Trend backup: [y CIN [_INA Service Type
eutral to Earth Voltage: ____ (0-2 Volt) 50% Citric Disinfection after each | warranty / Extended warranty: =4
Use of UPS / Stabilizer: __ (recommended 3KVA per machine in Therapy: LIy CONCINA
Dialog model) CAMC : ]
LIy C_INLC_INA 50% Citric Disinfection after end of AMC : E
Bicarb mixer : CJY N [INA day: Oy CON CINA -
Oncall & Chargable : ==
Reported Problem: ?O)QLAJV\/ Aok 54/ fing O/ tIg) [est }U} D b—(?/ nof ”Qéélf};,g o
£ Flow -

‘ Observed Problem:

————l bhecleed _an AQ/JM/DJC(U/)“y ______ Yo Aéﬂth/(ﬂ\(/a/uu

Following spareparts are : | Replaced: [JY N To be replaced: JY [N To be quoted: Y CJN
SN Article number Article Name Quantity
N e
\\ g \\
Date (yYYY /MM Start time (Hrs : Min) End time (Hrs : Min) Labour Hours Spent: (Hrs : Min)

This is to certify that above mentioned spareparts of BIBraun machine are consumed / to be consumed on our in hospital for satisfactory working of machine.

Status of Service request: Completed: (Y [N Under Observation: [J]Y [N [_INA Followup Date : v/ uw o

Conmetson: Signatureywkh Date
g .
m AM (

ustome&remark | Feedback:

L, oo ‘f/ O/ee') )\ \ L @% Engineer Contact No.: _éz‘x Zééér 1 b-)'
/

Stamp

Engineer name & Signature: —F

B.Braun Medical India Pvt Ltd.
A-601, Boomerang, Chandivali, Andheri (East), Mumbai 400072. Technical Service to log on to your
service request. Email : ets@bbraun.com Our website details are : www. bbraun.co.in
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06/08/2024, 13:08 Gmail - Purchase Order -KL 24 25 101104 -B. Braun Medical (India) Pvi. Lid - Mumbai -0310131 -GH PATHANMTHITTA

M G ma || Maneesh R Nair <maneeshrcyrix@gmail.com>

Purchase Order -KL 24 25 101104 -B. Braun Medical (India) Pvt. Ltd - Mumbai
-0310131 -GH PATHANMTHITTA

Babu Murugesan <babu murugesan@bbraun.com> Tue, Jul 30, 2024 at 12:11 PM
To: Anjitha T L <purchasecyrix2@gmail.com>, Anoop <anoop.karthikeyan@bbraun.com>

Cc: "Cyrix Purchase Mgr." <purchasemgr@cyrix.in>, Project Manager KLBEMP <pm.bempki@cyrix.in>, Assistant Manager
Purchase <ampurchase@ecyrix.in>, Falhima Service Coordinator <bempservicekl2@gmail.com>, Anagha
<bempservicekl3@gmail.com>, Cyrix Payments <paymentcyrix@gmail.com>, DM Abijith-KLBEMP <dm2 klbemp@cyrix.in>,
DM Sarang-KLBEMP <dm1 klbemp@cyrix.in>, Cyrix Logistics <logistics@cyrix.in>, Kerala GRN <keralagm@cyrix.in>, |zrath
K K <purchasecyrixX5@gmail.com>, Maneesh R Nair <maneeshrcyrix@gmail.com>

Dear Anjitha,

Please find service reports, spares quote & invoice in the attached file.

Thanks & Regards

Babu Murugesan

B. Braun India is recognized as one of the Best Workplaces to Work in India
Best Best WORKING M)
Workplaces™  Workplaces™ GOTHER AYTARSS Dream

i Hadlthese .

for Wormen
el — 100 BEST CoMPaNEs | —OMPANies
Pioce Ploce FOR WOMEN fo work for
ork :-fm ﬁ 2021 norn Eaition)

From: Anjitha T L <purchasecyrix2@gmail.com>

Sent: Wednesday, July 10, 2024 10:20 AM

To: Anoop <anoop .karthikeyan@bbraun.com>; Babu Murugesan <babu.murugesan@bbraun.com>

Cc: Cyrix Purchase Mgr. <purchasemgr@cyrix.in>; Project Manager KLBEMP <pm.bempk!@cyrix.in>; Assistant Manager
Purchase <ampurchase@ecyrix.in>; Fathima Service Coordinator <bempservicek/2@gmail.com>; Anagha
<bempserviceki3@gmail.com>; Cyrix Payments <paymentcyrix@gmail.com>; DM Abijith-KLBEMP

<dm2 klbemp@cyrix.in>; DM Sarang-KLBEMP <dm1 klbemp@cyrix.in>; Cyrix Logistics <logistics@cyrix.in>; Kerala GRN
<keralagrn@cyrix.in>; lzrath K K <purchasecyrnix5@gmail.com>; Maneesh R Nair <maneeshrcyrix@gmail.com>

Subject: Purchase Order -KL 24 25 101104 -B. Braun Medical (India) Pvt. Ltd - Mumbai -0310131 -GH PATHANMTHITTA

CAUTION: This email ariginated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir,
|Quoted text huidden)

[Quoted tex! hidden]

4 attachments

https.//mail google com/mail/u/0/71k=2848dbc900&view=pt&search=all&permmsgid=msg-f 1805985198616511813&simpl=msg-f 1805985198616511813 12
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06/08/2024, 13.08 Gmail - Purchase Order -KL 24 25 101104 -B. Braun Medical (India) Pvi. Ltd - Mumbai -0310131 -GH PATHANMTHITTA

=) gh Pathanamthitta .pdt
— 1888K

-ﬂ Cyrix Healthcare, Pathanamthitta_spare part quotation_234.pdf
= 211K

'ﬂ SAP-Document-197707.pdf
— 412K

'ﬂ SAP-Document-197735.pdf
— 411K

https.//mail google com/mail/u/0/?ik=2848dbc900&view=pt&search=all&permmsgid=msg-f 18059851986 16511813&simpl=msg-f 1805985198616511813  2/2
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: B, Braun Medical (India) Pvt. Ltd.
B BRAUN A-601 | Boomerang | Chandivali
: Andheri (E) | Mumbai - 400 072
. CIN : U33112MH1984PTC214514
Tel. : (91-22) 6668 2222

Fax : (91-22) 6668 2121
www.bbraun,co.in

To,
Cyrix Healthcare
C/O Pathanamthitta
Sub: - Quotation for Spare Parts
A
Our Ref.BB/BA-W-234/24 Date: 28.07.2024
Dear Sir/ Madam,

Greetings from BBraun Medical India Pvt. Ltd.

Kindly find our most competitive rate for Spare part for Hemodialysis machine.

Art. No. Description Qty Unit price Total Price
( Excl. Tax) ( Excl. Tax)
3461076 Switch mode power supplyMc2 2 189,332 378,664
3456124A Pressure Sensor 1 14,166 14,166
34562331 Gear pump Fpe 2 50,413 100,826
3451615A Membrane for balance chamber 2 9,323 18,646
34560208 HEATER 240V / 2X900W 1. 36,573 36,573
34560602 PUMP BODY 1 40,191 40,191
3456055B MOTOR FOR PISTON PUMP 1 17,507 17,507
34562150 POWER BOARD (VALVES) 1 52,864 52,864
34562303 Digital board, version 6 1 82,308 82,308
3451432D HEPARIN PUMP COMPACT 1 90,123 90,123
3456102A Bicarbonate conductivity sensor 1 23,218 23,218
3456103A END conductivity sensor 1 39,131 39,131
34610138 TFT DISPLAY 1 118,397 118,397
Total: 1,012,614
GST: 18% 182,271
Total Amount: 1,194,885

NABY mscafit

ta wvork For
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1 Name ofDistrict !ATHANAMTHITTA ‘I| I|-

2 NameofHospital GENERAL HOSPITAL
NameofEquipmentwithMake,Modeland
SerialNumber Name- DIALYSIS UNIT

3 Make- B Braun
Model- Dialog Plus
Sl.no- 104378

4 EquipmentiD&Barcode 118986 40310132

Dateofpurchase/Year ofmanufacture L
5 :
/InstallationDate
6 Warrantydetails(Yes/No) oLl
7 *AMC/CAMCPeriodagreedatthetime Not AMC/CAMC
ofpurchase
8 Dateofbreakdown 24-06-2024
(Dateofregistrationofcomplaintthroughemail/Toll
free)

Checked and found thatSMPS, Display Module,

9 Actiontaken Power board for valves,Balance chamber
membrane, FPE pump, Level sensor, PE
pressure sensor and Heparin pump are defective.
Enquired Quotation with OEM.

A Presentstatusoftheequipment(Fullydamaged / [Fully Damaged

partiallydamaged)
Recommendations for Not recommended for repair
repair(requiredservicedetails)

11
1)Switch mode power supplyMc2-189332/-
2)Tft Display-118,397/-

: 3)Power Board for Valves-52,864/-

12 Costofspares(specifypartsandcost) 4)Membrane for balance chamber-9,323/-
6)Gear pump Fpe-50,413/-
7)Pump body- 40191
8)Pressure Sensor-14,166/-
9)Heparinpump Compact-90,123/-
10)Motor for piston pump- 17,507
Total-687133 /-
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cttaCostdfPurchaselAsset
Value

C service report, OEM Service report an, :
Abstract of Service Report provided bythe Ly quztmon attached S ~

16 | OEM!/ Authorized Service
Provider/CYRIX(AttachedorNot)

Checked and found that SMPS, Display Module,

Power board for valves, Balance chamber
embrane, FPE pump, Level sensor, PE pressure

/:;nsor and Heparin pump are defective. The

16 | Reasonsfor recommendingtheequipment
machine was aged up to 10 years and repairing

as BER
cost of the machine is 135%, both of the criteria
met as per tender clause 5.3.14.1. So, the machine
recommended for BER
17 Name&SignatureofCYRIXAuthority HR

*Notmandatory #Basedontheperiodoflifeandvalueasper ABERguidelines
*AttachPhotograph

RemarksandRecommendationsofJuniorConsuItant(BiomedicaI)NHM:

Qﬁmk Adfzohed-|

%,g—:w

COMSLULTANT{BIOMEDICAL)
NATIONAL HEALTH MISSION
PATHANAMTH.TTA

Date e A NA » il Superi é{l&% %&%er(ﬂc)

Seal PATHANAUTHITTA
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m“ npon of diulyciu machine in General Hospital Psmmmﬂm was

Dmhn the physical verification conducted on 16.8.24, when the register of the unit
was checked, it was understood that the machine was not functioning from 22-5-24.
The call was registered on 22.5.24. He came for service on 31.5.24. It is written in
the register that some spare should be changed. The staff said that the spare has
not been changed.

But on 31-5-24 the complaint was closed without rectification and the GH staff re-
registered on 24-06-2024. But on checking the service report dated 31-5-24, it has
been shown that the complaint has been rectified. It is understood that no report has
been received by the unit on this date. The staff of the unit S|gned the report. No
hospital seal.

Kindly Take necessary action to resolve the complaint as soon as possible

Shyla T A 5’/‘%’3)}

Consultant Biomedical-NHM

CONSULTANT(BIOMEDICAL)
' NATIONAL HEALTH MISSION
PATHANAMTHITTA
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