MAINTENANCE PROGRAM (BEMP)

Recommendations for Beyond Economic Repair (BER)

PROFORMA
No | 28" s Particulars

Ofe. . PR e 3

1 | Name of District THRISSUR

2 | Name of Hospital PHC POYYA
Name of Equipment with Make, Model and OXYGEN CONCENTRATOR
Serial Number Make: AIRSEP

3 Model: NEW LIFE LITE

SN: N5067547

4 | Equipment ID/ Barcode 0841449- #123153

Date of purchase/ Year of Ticket master installation date — 19-09-2019

5 facture/Installation Dat As per stock book installation date is 03-06-
Ran G relnstayation Daw 2017 (stock book attached for reference)
| 6 | Warranty details (Yes/No) No warranty
7 *AMC/ CAMC Period agreed at the time of No AMC/CAMC
purchase
8 Date of breakdown (Date of registrationof Toll free- 15-07-2024

complaint through email/ Toll free)

Checked the machine and found that

9 | Action taken compressor, sieve bed, pressure regulator
valve and solenoid valve are defective, need
to replace these spares for further checking.

Present status of the equipment (Fully

10
damaged / partially damaged) Fully damaged
Recommendations for repair
11 | (required service details) No recommendations
12 Cost of spares N/A

(specify parts and cost)




| 13 | Asset Value

26500 /-

|| respect to Cost of Purchase/ Asset Value

14 *Percentage value of the cost of spares with

N/A

Abstract of Service Report provided by the
OEM/ Authorized Service Provider/ CYRIX
(Attached or Not)

Service report attached

16 | Reasons for recommending the equipment
as BER

Upon inspecting the machine, it was
discovered that the compressor. sieve bed,
pressure regulator and solenoid valve are
faulty. These spare parts need replacement
to assess the equipment's operational
status. As per the stock book equipment
received on 03-06-2017 and aged up to 7
years | month. Unfortunately, the supplier
does not respond to mail. The equipment
was a donated item. Due to the lack of
spare part information and
suppiier/manufacture details (China make
equipment) spares are not available, so we
advise condemning the equipment as a
special case (5.3.14.2).

-

17
Name & Signature of CYRIX Authority

BIIO TJOY

*Not mandatory #Based on the period of iife and value as per the BER quidelines

* Aitach Photograph

ras ek

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:

Spare. ot M(@&%%M

Signe(t%r'é@c?f/dc BM (NHM)

e

20 \

Signature of
Superintendent/Medical Officer (i/c)

MEDICAL OFFICER IN CHARGF
—_FAMILY HEALTH CENTRE
POYYA- 680 733




BIOMEDICAL EQUIPMENT i,
MAINTENANCE PROGRAMME
k' KMSCL UNDER
b NATIONAL HEALTH MISSION metooienen:

Tender ns.m?m‘o}%om < Y R l X 199920

HEALTHCAREPVTLTD
[ 150 13485 : 2012 & 130 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

i 30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Service Report o415 % Website : www.cyrix.com | E-mail : bemp.kiGcyrix.in

’ Call Registration Date : ............ ,-5:—/’7/;4 ..................
Health Facility ............. 'DNC" ............................... CallerID: ... ; /“3/3 ....................
Address /h‘)“/ﬁ ___________________________ Dateof Visit : ... 5 /7/2'4 ......................
THELSOP AssetNo.: ... ... OF#/?7F
//— .............................. EQPT Name - 0)&/4‘5,\/ [0,\/657\/72;77@/1
P /-,é- 7 g/{ o DTSR o TR DR SR D
Pt o il i e T Manufacture 72550 Moder : W HEE
S. NO. ... DEPh. .. D
Service Classification : Breakdown Call @/ PMS[ ]|  Calibration[ | Cust.Training[ |

Problem Identified = .. o e

Action Taken : . CVECEED TNE macyime S fonD TaT (ONMPESIOR, SIEVE 827

...................................................................................................................................................................................................

Completed |:] Date : /5/7/14' Time : /000‘” : Spare Required []
Spare Replaced D Requested I:]

Description Part Number PR Number
1.
2.
3.

Cyrix Engineer Date Start Time | End Time
) 5la | 70908m | /9 000,
Customer Remark Completed D Pending
Y
Service Engineer Name : Customer Name :
. W 0 y ¥ J Signature : Qﬁ"q
Signature : Date : a
Date : _ Contact Number : OFFICER IN CHAR
(3 / 7/29 Designation : F“:g HEALTH CENTRE o

Contact Number : 72999296556 | Hospital Seal : YYA. 680 733




M

PHC POYYA-barcode - 0841449 callerid - 123153

4 messages

Bijo T Joy <bijocyrix@gmail com> Mon, 29 Jul, 2024 at 8:05 am
To: bmetsr2020@gmail.com, KMSCL <kmsclbmecentral1@gmail.com>
Cc: DM Sarang-KLBEMP <dm1 Kkibemp@cyrix.in>, Blesson Jose <zm2 klbemp@cyrix.in>

dear mam,
kindly provide the supply detail of below mentioned oxygen concentrator
equipment - oxygen concentrator(donation)
hospital -PHC POYYA
barcode - 0841449
caller id - 123153
make - AIRSEP
model - NEW LIFE LITE
We have already sent mail to OEM(info@altraservice.com). But they don't respond.
With Regards,
BIJO T JOY
DISTRICT INCHARGE THRISSUR,
CYRIX HEATHCARE PRIVATE LIMITED _ e
30/641 B, Petta Junction | Poonithura | Kochi | Kerala-682038 Branches: Kerala | Karnataka || Tamil Nadu || Uttar Pradesh | Kuwait | Saudi Arabia
M:-8921870010 | E- bijocyrix@gmail.com | W:- www.cyrixhealthcare.com | *

KMSCL <kmsclbmecentral1@gmail.com> Mon, 29 Jul, 2024 at 10:31 am
To: Bijo T Joy <bijocyrix@gmail.com>
Cc: bmetsr2020@gmail.com, DM Sarang-KLBEMP <dm1.klbemp@cyrix.in>, Blesson Jose <zm2.klbemp@cyrix.in>

kindly share the images of the equipment.
[Quoted text hidden]

Regards,

SALUUS

DISTRICT BIOMEDICAL ENGINEER
KMSCL

Contact No: +91 91889 10013

Bijo T Joy <bijocyrix@gmail.com> Mon, 29 Jul, 2024 at 11:36 pm
To: KMSCL <kmsclbmecentral1@gmail.com>
Cc: bmetsr2020@gmail.com, DM Sarang-KLBEMP <dm1_klbemp@cyrix.in>, Blesson Jose <zm2.klbemp@cyrix.in>

With Regards,

BIJO T JOY

DISTRICT INCHARGE THRISSUR,

CYRIX HEATHCARE PRIVATE LIMITED

30/641 B, Petta Junction | Poonithura | Kochi | Kerala-682038 Branches: Kerala | Karnataka || Tamil Nadu || Uttar Pradesh | Kuwait | Saudi Arabia
M:-8921870010 | E- bijocyrix@gmail.com | W:- www.cyrixhealthcare.com | "

[Quoted text hidden]

KMSCL <kmsclbmecentral1@gmail.com> Tue, 30 Jul, 2024 at 12:16 pm
To: Bijo T Joy <bijocyrix@gmail.com>

Dear Bijo,

We couldn't find out the supplier details.
[Quoted text hidden)



M

l:lCE ENQUIRY SPARE FOR OXYGEN CONCENTRTOR @ PHC POYYA 0841449-123153
essage

esson Jose <zm2.klbemp@cyrix.in> Wed, 14 Aug, 2024 at €

 Info@altraservice.com <info@altraservice.com>
* DM Sarang-KLBEMP <dm1.klbemp@cyrix.in>, bijocyrix@gmail.com <bljocyrix@gmall.com>, Project Manager KLBEM
alu <krnsclbrnecemral‘l@qmall.coms, bmetsr2020@gmail.com <bmetsr2020@gmail.com>

P <pm.bempki@cyrix.in>, ERN-TSRF

Dear Altraservice team, '

As mentioned in trail mail kindly provide the quotation for following oxygen concentrator spares.

SOG compressor Air sep- New life Lite

sieve bed Air sep- New life lite
pressure regulator Airsep Newlife lite
solenoid valve Air sep-New life lite

Equipment - oxygen concentrator
| make - AIRSEP

model - NEW LIFE LITE

sr.no - N5067547

Please share the Quotation, kindly respond to the mail at the earliest.
Thanks& Regards,

Blessen Jose

Zonal Manager|North Zone

BEMMP- Kerala

Mobile: 7593847153 '
Email : zm2 kibemp@cyrix.in

CYRIX HEALTHCARE (P)LTD
30/641B,Petta,Poonithura,Ernakulam-682038

www.cyrixhealthcare.com

From: Bijo T Joy <bijocyrix@gmail.com>

Sent: Monday, July 22, 2024 11:36:20 AM

To: info@altraservice.com <info@altraservice.com>

Cc: DM Sarang-KLBEMP <dm1 klbemp@cyrix.in>; Blesson Jose <zm2.klbemp@cyrix.in>
Subject: Re: 0841449-123153-PHC POYYA

reminder

With Regards,

BIJO T JOY

DISTRICT INCHARGE THRISSUR,

CYRIX HEATHCARE PRIVATE LIMITED

30/641 B, Petta Junction | Poonithura | Kochi | Kerala-682038 Branches: Kerala | Karnataka || Tamil Nadu || Uttar Pradesh | Kuwait | Saudi Arabia

M:-8921870010 | E- bijocyrix@gmail.com | W:- www.cyrixhealthcare.com| *

On Sat, 20 Jul 2024 at 05:53, Bijo T Joy <bijocyrix@gmail com> wrote:
Dear sir,
| kindly provide the quotation for oxygen concentrator spares.
| quotation for - compressor,sieve bed,pressure regulator and solenoid valve
| equipment - oxygen concentrator
| make - AIRSEP
model - NEW LIFE LITE
| sr.no -N5067547
| hospital name - PHC POYYA
| barcode - 0841449
| ticket id - 123153
| With Regards,
| BIJO T JOoY
{ DISTRICT INCHARGE THRISSUR,
| CYRIX HEATHCARE PRIVATE LIMITED
| 30/641 B, Petta Junction | Poonithura | Kochi | Kerala-682038 Branches: Kerala | Karnataka || Tamil Nadu || Uttar Pradesh | Kuwait | Saudi Arabia
| M:-8921870010 | E- bijocyrix@gmail.com | W:- www.cyrixhealthcare.com | *



QOO

CAIRE

Niterra Group

Crosw Yous Business « Improve Doernational Efficiencies
b Roumvee Wograree ane Mogtud Q; = what we do

From: Blesson Jose <zm2 klbemp@cyrix.in>

Sent: Tuesday, August 13, 2024 11:11 PM

To: Customer Service China <customerservice.china@CAIREInc.com>; DM Sarang-KLBEMP <dm1 kibemp@cyrix.in>
Ce: bijocyrix@gmail com; LaiChin Yap <LaiChin. Yap@caireinc.com>

Subject: Re: FW: REQUIRED SPARE QUOTATION FOR OXYGEN CONCENTRATOR

CAUTION: This email originated from outside of the CAIRE organization. Do not click links or open attachments unless you recognize the sender ant
know the content is safe. '

Ructed text hiddea)

A Sarang-KLBEMP <dm1.klbemp@cyrix.in> Sat, 17 Aug, 2024 at €
« LaiChin Yap <LaiChin.Yap@caireinc.com>, chandrajeet singh <chandrajeetsingh@hotmail.com>

* bijocyrix@gmail.com <bijocyrix@gmail.com>, chandrajeet singh <chandrajeetsingh@hotmail.com>, Customer Service China
ustomerservice.china@caireinc.com>, Blesson Jose <zm2.klbemp@cyrix.in>

Dear sir,
We are waiting for your reply
Thanks & Regards

Sarang.k.m

Divisional Manager | North Zone
Bemp-Kerala

Mobile : +91 7593847150

Email : dm1_kibemp@cyrix.in

CYRIX HEALTHCARE (P) LTD
30/641B | Petta | Punithura | Kochi | Kerala- 682038
www.cyrixhealthcare.com

From: LaiChin Yap <LaiChin Yap@caireinc.com>

Sent: 14 August 2024 09:09

To: Blesson Jose <zm2 kibemp@cyrix.in>; Customer Service China <customerservice.china@CAIREInc.com>; DM Sarang-KLBEMP
<dm1.kibemp@cyrix.in>

Cc: bijocyrix@gmail. com <bijocyrix@gmail com>; chandrajeet singh <chandrajeetsmgh@hotmall com>
[Quoted text udaen)

[Quoted text hudden]



Re: FW: REQUIRED SPARE QUOTATION FOR OXYGEN CONCENTRATOR

DM Sarang-KLBE.MP <drﬁ1.klbemp@cyrix.in>
Sat 2024-08-17 1803

TorLaiChin Yap <LaiChin.Yap@caireinc.com>;chandrajeet singh cd\andrajeetshgh@hom.cor? .
Ccbijocyrix@gmail.com <bijocyrix@gmail.com> chandrajeet singh <chandrajeetsingh@hotmail.com>;Customer Service
China <customerservice china@caireinc.com>;Blesson Jose <zm2 kibemp@cyrix.in>

Dear sir,

We are waiting for your reply
Thanks & Regards

Sarang.k.m

Divisional Manager | North Zone
Bemp-Kerala

Mobile : +91 7593847150
Email : dm1.kibemp@cyrix.in

CYRIX HEALTHCARE (P) LTD

30/641B | Petta | Punithura | Kochi | Kerala- 682038

www.cyrixhealthcare.com

From: Blesson Jose <zm2.klbemp@cyrix.in>
Sent: Tuesday, August 13, 2024 11:11 PM

To: Customer Service China <customerservice.china@CAIREInc.com>; DM Sarang-KLBEMP

<dm1l.klbemp@cyrix.in>
Cc: bijocyrix@gmail.com; LaiChin Yap <LaiChin.Yap@cairei
Subject: Re: FW: REQUIRED SPARE QUOTATION FOR OXYG

nc.com>
EN CONCENTRATOR

CAUTION: This email originated from outside of the CAIRE org
you recognize the sender and know the content is safe.

anization. Do not click links or open attachments unless

Dear mam,

Reminder, awaiting quotation for spare from your end.

Thanks& Regards,

Blessen Jose

Zonal Manager|North Zone
BEMMP- Kerala
Mobile: 7593847153

Email : zm2.klbemp@cyrix.in

CYRIX HEALTHCARE (P)LTD

30/641B,Petta,Poonithura,Emakulam-682038
www.cyrixhealthcare.com

From: CS China <customerservice.china@caireinc.com>
Sent: Monday, August 12, 2024 1:56:12 PM
To: DM Sarang-KLBEMP <dm1.klbemp@cyrix.in>




Ce: bijocyrix@gmail.com <bijocyrix@gmail.com>; Blesson Jose <zm2.klbemp@cyrix.in>;

laichin.yap@caireinc.com <laichin.yap@caireinc.com>
Subject: RE: FW: REQUIRED SPARE QUOTATION FOR OXYGEN CONCENTRATOR

Dear Sarang,

Thank you for your email.

Your email has been forwarded to our regional sales manager LaiChin.

If you do not hear from her, with 24-48 hours, please feel free to reach out to her directly.

Mobile: +6012 3032103
Email: laichin.yap@caireinc.com

Best Regards,

Kathy Wang
Customer Care

CAIRE Medical Technology (Chengdu) Co., Ltd.

1/F, Building 4, No. 670, Haifa Road, Chengdu Cross-Strait Science and

Technology Industrial Development Park, Wenjiang District, Chengdu, Sichuan Province,
611138 China

Phone: 4009937990

customerservice.china@caireinc.com | www.caireinc.cn

-------- Original Message --------:

From: AirSep Marketing [airsep.marketing@caireinc.com]

Sent: 8/9/2024 11:16 PM

To: customerservice.europe@caireinc.com

Subject: FW: REQUIRED SPARE QUOTATION FOR OXYGEN CONCENTRATOR

From: DM Sarang-KLBEMP <dm1.klbemp@cyrix.in>

Date: Thursday, August 8, 2024 at 3:24 AM

To: Info Buffalo <info@caireinc.com>

Cc: Bijo T Joy <bijocyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>
Subject: REQUIRED SPARE QUOTATION FOR OXYGEN CONCENTRATOR

Dear sir,

Kindly share the price and availability of below mentioned spare parts for Oxygen
concentrator

1.compressor
2.sieve bed.
3.pressure regulator
4.solenoid valve



equipment - oxygen concentrator
make - AIRSEP

model - NEW LIFE LITE”

sr.no - NS067547 ’

Thanks & Regards

Sarang.k.m

Divisional Manager | North Zone
Bemp-Kerala

Mobile : +91 7593847150

Email : dm1.kibemp@cyrix.in

CYRIX HEALTHCARE (P) LTD
30/641B | Petta | Punithura | Kochi | Kerala- 682038

www.cyrixhealthcare.com

Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the

recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure,

copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be

unlawful,

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an
innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human

generated data. Specializing in; Security, archiving and compliance. To find out more Click Here.
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QYQ[) BICMEDICAL EQuipy

ENT MANTENANCE _g}g
PROGRAMME (Bemp) Pt
TOLL FREE NO:1800 - 425-7669

BAR cope. (8004-89061 5225)
084144




M CORPORATION
it al & Medical Al Separstoon Equipmment

BUFFALO, NEW YORK USA
MADE IN USA

MODEL: NEWLIFE HIRRID

220-240V "\, SOHz 2 S/N N5067547

C€

LR83810 e-

CANCSA C222
No. 601.1AEC 601-1

% B A Lwn




