1 | Name of District SARGOD
TH BEDADKA
2 | Name of Hospital
LONG WAVE DIATHERMY
' ) MAKE: BIOTECH
3 Name qf Equipment with Make, Model MODEL: STRIKER
and Serial Number S/N: N/A
4 | Equipment ID & Barcode [¢118922, 1420333
5 Date of purchase / Year of manufacture [°>-12-2018
/Installation Date
6 | Warranty details (Yes/No) NO WARRANTY
7 "AMC/ CAMC Period agreed at the time INO AMC/CAMC
of purchase
g | Date of breakdown(Date of registration 24-06-2024 (Toll free)
of complaint through email/ Toll free)
Checked the machine, found problem with
9 | Action taken Applicator with lead for LWD, Disc for long wave,
Power control PCB for LWD, Cabinet-LWD,
[nactive electrode for LWD, Jelly for long wave,
Main PCB for LWD. Enquired OEM for quotation.
10 | Present status of the equipment (Fully Not working, fully damaged.
damaged / partially damaged)
Not recommending for repair
I
11 Recommendations for repair
(required service details)
APPLICATOR WITH LEAD FOR LWD- 2800/-
DISC FOR LONG WAVE- 6496/-
POWER CONTROL PCB FOR LWD- 8850/- *
12 | Cost of spares (specify parts and cost) [CABINET LWD- 4130/-
P (sp p ) INACTIVE ELECTRODE FOR LWD- 1848/-
JELLY FOR LONG WAVE- 649/-
IMAIN PCB FOR LWD- 8555/-
B ' Total: 33328/-




Ticket master asset value 3678 l 5
(As per the invoice asset value is 47978/-
Invoice, Stock book attached for reference)

13 | Asset Value

69.46% (with respect to cost of purchase-
purchase bill& stock, detail attached for
reference)

* Percentage value of the cost of spares
with respect to Cost of Purchase/ Asset
Value '

14

Abstract of Service Report provided by the
OEM/ Authorized Service Provider/ CYRIX
(Attached or Not)

Cyrix service report and OEM quotation

jattached
156

After inspecting the machine, the following
components were found defective: Applicator
with lead for LWD, Disc for long wave,
Power control PCB for LWD, Cabinet for
ILWD, Inactive electrode for LWD, Jelly for
long wave, and Main PCB for LWD. The

Reasons for recommending theequipment

9 as BER

machine was installed on 05-12-2018 and is 5
years and 6 months old. The ticket master

lists the asset value as 67,815/-, but the actual
book value is 47,978/- (bills and stock details
attached). The repair cost, based on the actual

criteria. As per tender clause 5.3.14.1, we
recommend condemning the equipment.

book value, is 69.46%, meeting both RBER

17 | Name & Signature of CYRIX Authority

ABHINAV O
L/ v .

" *Not mandatory  #Based on the period of life and value as per the BER guidelines

* Attach Photograph
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MAINTENANCE PROGRAMME
UNDER

!! BIOMEDICAL EQUIPMENT
s NATIONAL HEALTH MISSION s

SERVICE PROVIDER No.:
Tender No. WO-37/2021-2022/698 209266
HEALTHCARE PVTLTD

[ 150 13485 : 2012 & 1SO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

. 30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Service Report ., . 55472 99500 Website : www.cyrix.com | E-mail : bemp.kiGeyrix.in

Call Registration Date : .24 - 06202 ...

Health Facility . TAlKE Hospital............ SO Iy ol LR R s demivpimmasmsrnsild
Address: . Bedadia- Date of Visit: ..<2:06: 2024 ...

Asset No. : ... quoggg R

kaxamiod et haaiet L Qﬁmym
h: .. 974742125F . Manufacture 2ici%eh...... Model : SERKLY. .

S.No. .MNA.... Dept‘PM‘&*OMMP{

Service Classification : Breakdown Call["” PMS[ ]  Calibration[ | Cust.Training [ |

Problem ldentified : @Mbplkl'nobaﬁhflﬁ'

Action Taken : Gmcbwl *fm,.....mémkmc, ................... ‘ﬁpumd ....... ‘pzf abum wa‘fa .
2Acke.... nGinkoby e, Perex. mmgcs %\:«m DisE...omd. elwt‘mda .
Need to.. % zpmz meae(. ..... S’{zyas T Wré&w-cm?/ ....................

E@{M{?MM]F

Completed D Date : % C?G 24 Tlma f? .3.0[?'0 Spare Reqmred |:]
Spare Replaced |:] Requested ]
Description Qty. Part Number PR Number
1.
Cyrix Engineer Date Start Time End Time
A ngv - D -0“34'- I-aopm -?-ng_no__

Customer Remark Pending

Service Engineer Name : %’;\N. 0

Signature : M Date: - 2 5‘7 )
Contact Numbe ? HO\‘ elﬁnwo

—t 25 96"'2024' Designation : (;‘
Contact Number : 143239 29819 . Hospital Seal :
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MEIBOT TECHNOLOGIES

ARA 44, 2nd Floor Thyparambil Buildi
[] ! rg'
TQChnologles Ammankovil Street Mullackal,
Alappuzha Kerala- 688011
Phone no.: 9447038191 Email info@meibot com
GSTIN: 32BVOPMO0744D1ZT, State: 32-Kerala
Estimate
Estimate For
Estimate Details
Cyrix Hea
Ithcare Pvt Ltd Estimate No. : MT/QT/24-25/106
FIRST FLOOR, 30/641B
Date : 10-07-2024
PETTA JUNCTION, ae
POONITHURA, ERN AKULAM-682038, Place of supply: 32-Kerala
KERALA INDIA
GSTIN : 32AAFCC2499H27ZM
State: 32-Kerala
g | HSN/ | Prices el ?_
| * Item name Item Code SAC Quantity Unit Unit | Amount
', | Applicator withlead for ¥ maa 32,800.00
T T 09114 90189099 1 Pcs| % 2,500.00 o |
|, | Discfor Longwave 09138 90189099 1 Pes| 580000| Y 6(9162'::; 26,496.00
| (45mm) ;
'3 LWD 38635308992 | 90189099 1 -| 27,500.00 (a%)| 885000
| | (Power control unit for LWD) |
| Cabi 630.00 i
- 3866338792 | 90189099 1 -| *350000| " Tioe 0| X413000)
(Cabinet for LWD) |
: Inactive Electrode for i ll
|LWD 09113 90189099 1 -| %1,650.00 184800
| . . (12%) .
| (Inactive Electrode with lead |
E for LWD) N ot
n Lon ; 00 199001 4 649,00
| |elly For Longwave 09105 90181290 1 Nos| 3550 8% .
7| (250 mh) ' ,
o %1,305.00
l 5 | Main Peb for LWD 38661902279 | 90189099 1 -| 27,250.00 (e | 3855500
(Modified Pcb for LWD) '
162.00
1 % 1,062.00
8 | Freight Charges FREIGHT  |48195010 1 1900001 g%
— v Tp— o !
Total 7 ¥4,740.00| ., 390.00




05/08/2024, 20:00 Gmail - MACHINE SENT FOR SERVICE - LONGWAVE DIATHERMY - BARCODE 1420333

M Gma|l Jayesh Krishnan <jayeshcyrix@gmail.com>

MACHINE SENT FOR SERVICE - LONGWAVE DIATHERMY - BARCODE 1420333

12 messages

Abhinav O <abhinavcyrix@gmail.com> Thu, Jun 27, 2024 at 9:00 AM
To: MURALIKRISHNA S <muralikrishnaalpy @ gmail.com>
Cc: Jayesh Krishnan <jayeshcyrix@gmail.com>, Sarang KM <sarangcyrix @ gmail.com>

Dear sir,

This mail is to inform you that as per our telephonic conversation | had sent the Long Wave diathermy machine
and probe to your address for service on 26/06/2024. Please find the courier details attached below and do
the needful at the earliest.

Thanks & Regards
Abhinav O

Cyrix Healthcare Pvt. Ltd
Kasaragod | Kerala
Mob:8943392989

Jayesh Krishnan <jayeshcyrix@gmail.com> Mon, Jul 1, 2024 at 10:26 AM
To: MURALIKRISHNA S <muralikrishnaalpy @ gmail.com>

Cc: Sarang KM <sarangcyrix@gmail.com>, Abhinav O <abhinavcyrix@gmail.com>, DM Sarang-KLBEMP

<dm1.klbemp @cyrix.in>, Blesson Jose <zm2.klbemp@cyrix.in>

Dear sir,
Kindly update the status of service.
[Quoted text hidden)

Thanks & Regards

JAYESH KRISHNAN,

Sr. Biomedical Engineeer,
District In-charge
Kasargod.

PH:- 7593847156

jayesheyrix @ gmail.com
www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd
| 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India
KERALA || KARNATAKA || TAMIL NADU || UTTAR PRADESH

Jayesh Krishnan <jayeshcyrix@gmail.com> Thu, Jul 4, 2024 at 10:15 AM
To: MURALIKRISHNA S <muralikrishnaalpy @ gmail.com>

Cc: Sarang KM <sarangcyrix@gmail.com>, Abhinav O <abhinavcyrix@gmail.com>, DM Sarang-KLBEMP

<dm1.klbemp @cyrix.in>, Blesson Jose <zm2.klbemp@cyrix.in>

https://mail.google.com/mail/u/0/?ik=6cd0d3c155&view=pt&search=all&permthid=thread-f:1802983499469881568&simpl=msg-f: 1802983499469. .. 1/2



05/08/2024, 20:00 Gmail - MACHINE SENT FOR SERVICE - LONGWAVE DIATHERMY - BARCODE 1420333

Sir,
Kindly update urgently.
[Quoted text hidden)

MURALIKRISHNA S <muralikrishnaalpy @ gmail.com> Wed, Jul 31, 2024 at 9:16 AM
To: Jayesh Krishnan <jayeshcyrix @ gmail.com>

Cc: Sarang KM <sarangcyrix@gmail.com>, Abhinav O <abhinavcyrix@gmail.com>, DM Sarang-KLBEMP
<dm1.klbemp@cyrix.in>, Blesson Jose <zm2.klbemp@cyrix.in>

Dear Sir/ Madam,
Kindly find the attached quotation.
Thanks and Regards

Muralikrishna Suresh

Sales & Service Manager

Whatspp: htips://wa.me/919074126766
[Quoted text hidden)]

[Quoted text hidden)
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