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MAINTENANCE PROGRAMME

K_, KMSCL UNDER
o NAT.ONAL HEALTH MlSSION D e 1
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SERVICE PROVIDER No. :
Tender No. WO-37/2021-2022/698 169739
HEALTHCAREPVTLTD

[ 150 13485 : 2012 & 150 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

Service 30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Report . . 58472 9000 Webaito www.cyrix.com | E-mail : bemp.ki@cyrix.in

Call Registration Date : ... G| T 24
Health Facility ..Cn.q.....lﬂl.mzm.ma........ CallerID: ...} 2.3 5K
ADAress ..o Date of Visit : [‘J\’]\ZL‘ ..................................................
_ Asset No. : .0.4H.1.010. 6 i
............... PIST. . ALARYQZHA ... i
Ay QJ EQPT Name :S.Fe.u.[a:s,.....Fmak.e;.o...én.cv%j.k%
Ph : C’\.&‘E%Go?‘l’]l ...................... Manufacture Aa"”{"f’a ___________ Model : Mls“?(li?_
S. No.2.\L. G G311 407 Dept. .. LA ..
Service Classification : Breakdown Call [/] PMS [ ] CalibrationD Cust.Training D
Problem Identified : .. Al _7eSulls . .axe...Showlin lessﬁhm‘z’ ...................
........... KLkﬁquwaq{niﬂ{qu“kﬂ:
l
Action Taken :........ I RPRI LY S d’h,._%w RAL ... 0O fﬂ:m_okc}mub
oA D bQQ’}D\M.Clr —Q.:nia coa... QA2 ..o AN S a0 e
.Io..a.a f{:fj/ .......... T S . [ SN e > fata.... . RF.....507MLLA.... hm\j ................
Jocﬁir .Sffnf' RV 2 ¢ VTR AU, o&)e.c:«lmv 2N S § - VO -Q@W}sxoel\k
Completed [] Date : ..1.‘1.1:112.,4\ Time : .....L..0.Q000 Spare Required [ |
Spare Replaced D Requested l:|
Description Qty. Part Number PR Number
1.
2,
3
Cyrix Engineer T Date Start Time | End Time
If/\jclhm'mu' K ,,:‘Y."“'I'g.' J -,ﬁ I"l\'ﬂzli‘ [2roofrd | |: Q0 oPr)
I VR AN
Customer Remark li [ 22 3 Cof‘npl*}ed D Pending
\ {7 \ ! wigt % h\; / J |
A | ¥ ‘r / :/'/
Service Englneer Name : | )i dhAgay R [ Customer Name :t@c(hmim 7 -
| :
Signature : A g::a:turo ’ﬁ 221+ {.‘T f Ay
Date : T 11 )2 4 Contact Number: (] 3 § good972 |
, Desli : . . TP X .
Contact Number : Ao1 2% 22954 H::;:nt:ltgjor:ll: Semin Oy ade kab Teeh
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BIOMEDICAL EQUIPMENT ey
MAINTENANCE PROGRAMME '
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s NATIONAL HEALTH MISSION i

SERVICE PROVIDER C No. :
Tender No. WO-37/2021-2022/698 Y R I X 169748

HEALTHCARE PVTLTD
[ 150 13485 : 2012 & 10 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

Service Repor 30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
port o, .o8ar2 99500 Website : www.cyrix.com | E-mail : bemp.ki@cyrix.in

Call Registration Date : .......[.6.[.7.]251 ..........................
Health Facility G\“lr)LﬁPPuzrlﬁl CallerID: ... L2BARE e
Date of Visit : .. L. 717124
AssetNo.:...04)0106. .
EQPT Name : [7(',4: ;[rn ]) ke AnQ? Ze

Ph cl 28 560.7922...... Manufacture ./3: e .. Model : MLSF 12
S. No. 211.6.0631407 Dept. ......... LAB.

AAress ..o,
LRI8T P) LAPPIZHA ...

.~

Service Classification : Breakdown Call[/] PMS[ ] Calibration[ | Cust.Training[ |

Problem Identified : ... All... 7esulls. Q.. %Mmj ess.. Anea. 3.
....... JQPQ#{DWMW@:JF)J% ﬁr Q” C-Lf‘

Action Taken :.....C hecds..... Dha.....00)chvon ... AL [ ’fhc«gb
qssm% hase. L bacwad...... Carch..... aeaded... fascj qise?hg .................

"Gk ASsem. J:zb .......... Sensad..l. 35._...15(......[.&.@........0eJ
E.n wa' 204 CLMQ Ed B Sl M .. Q c. r()

Completed |Z| Date «:2"[.!1’1;211. Tlme : Z)na.ol’b/) Spare Required [:]
Spare Replaced[ ]  Requested [ ]
Description Qty. Part Number PR Number
1
2,
3. e
Cyrix Engineer y7 HUSH, Date Start Time End Time
MV idbnta,’ R (I REIEEE S ¢ s‘ ";\‘1 2‘1’“1!2’-} 21 p0pmy | 3:'00P)
Customer Remark ~ Completed [ ] Pending
Sy
Customer Name : K ¢ /L}t\g, ‘L A
Service Engineer Name : ICQ hwy o ﬁ Signature : R \ :
Signature : ﬁ Date : .
. Contact Number : :ﬂq # ,2"’ :
e ; F952
Deslignation : I §60
Contact Number : CP¥ zjz 2 #5956 | Hospital Seal ; Sorad Awacla wacle Kal teh,

Py



L MENT DERB c
NTENANCE PROGRAM P
PROFORMA
Particulars i Details | 73 wiaat
1 | Name of District ALAPPUZHA o
' 2 | Name of Hospital GH ALAPPUZHA
N R .
I SPECIFIC PROTEIN ANALYZER
w . . MAKE :- AGAPPE ‘
3 Name qf Equipment with Make, Model MODEL :- MISPA i2 !
and Serial Number SN :- 21161631407 |
4 | Equipment ID & Barcode 123388 & 0410106 |
™ ' 1
5 Date of purchase / Year of manufacture 01/01/2018 ‘
/Installation Date |
— ~ .
| 6 | Warranty details (Yes/No) NO WARRANTY |
- | "AMC/ CAMC Period agreed at the time | I
of purchase NO AMC/CAMC
8 Date of breakdown(Date of registration
of complaint through email/ Toll free) 16/07/2024
B - ICHECK THE MACHINE AND FOUND
9 | Action taken THAT SUB ASSEMBLY BASE BOARD., IC 1
CARD READER. LASER ASSEMBLY. SUB
ASSEMBLY SENSOR135 & 180 DEG ARE
DEFECTIVE. ENQUIRED QUOTATION
] - _|WITH THE OEM. - I
10 Present status of the equipment (Fully )
damaged / partially damaged) FULLY DAMAGED
. ) NOT RECOMMENDED FOR REPAIR
11 Recommendations for repair
(required service details)
Sub Assembly Base Board ~ =23613
Sub Assembly IC Card Reader =3132

12 | Cost of spares (specify parts and cost)

Laser Assembly =1641
Sub Assembly Sensor 135Deg =1926
Sub Assembly Sensor 180Deg ~1930
_ Total -32242




13

14

15 |

|17

L 1 S
*Not mandatory

| Asset Value

4

" Percentage value of the cost of spares |

! with respect to Cost of Purchase/ Asset
' Value

Abstract of Service Report provided by
the OEM/ Authorized Service Provider/
”CYRIVXW(Att_aﬂe_d or Not)

Reasons  for
equipment as BER

recommending  the

Name & Signature of CYRIX Authority

CHECK THE MACHINE AND FOUND |

RS:-40900/-

78%

CYRIX SERVICE REPORT AND OEM SPARE l
QUOTATION ATTACHED. |

{
|

THAT SUB ASSEMBLY BASE BOARD, IC |
CARD READER, LASER ASSEMBLY, SUB|
ASSEMBLY SENSORI35 & 180 DEG ARE: |
DEFECTIVE. ENQUIRED QUOTATION |
WITH THE OEM. THE MACHINE WAS |
INSTALLED ON 01/01/2018 AGED UP TO |
6 YEARS AND 6 MONTHS. REPAIR COST
OF THE EQUIPMENT 1S 78%, MET BOTH
CRITERIA AS PER THE TENDER C LAUSE
5.3.14.1

SO WE RECOMMENDING THE
EQUIPMENT AS BER.

: |
MIDHUN RAI R% |
|

* Attach Photograph

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:

(Q_’—e,omo‘:’rc—é ___%-\

Ber

M
\"“\bz\/ WA S AaQ)
<l WO )
o!\c’u\\a( \‘
Signature of JC BM (NHM)
I _ . _
r . _ S — —_—
| N
|
Signature of >
Date Superintendent / Medica'fomcer (i’c)
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NG ADPIPDCE
&9
ADL/MOIMSISERIOM/ZOM - 25 Dated : 29.07.24

To,
National Health Mission, Alappuzha,

Subject: Rate Proposal of Missing Parts for Spare(S) & Consumable(S) of MISPA12 .

Dear Sir,

We are happy to note that you are interested for Spare(S) & Consumable(S) of MISPA 12
as per the attached ANNEXURE — A. We refer to your discussion regarding the products
marketed and serviced by Agappe Diagnostics Ltd and we hereby submit formal offer for
Spare(S) & Consumable(S) of MISPA | 2. We are pleased to introduce ourselves as one of
the leading Diagnostics Manufacturers in India with a formidable domestic presence. After
its inception in 1995, our Company has grown steadily over last 25 years and today Agappe
is a significant player in the Indian Diagnostic Industry with pan-India presence. We have
a Pan India operation with a reach to more than 25,000 customers through our 300 well-
qualified and trained man power. We have an efficient network of more than 400 loyal

distributors across India.

Certification: Ours is an 1SO 9001:2015, I1SO 13485: 2016 and ICMED certified Company.
We conform to GLP standards and have an FDA approved WHO-GMP manufacturing
facility. We have CE certified products. We have NGSP certification for HbA1lc.

AGAPPE DIAGNOSTICS LTD. 1509002005 [EN S0 11455 2016 CERTHED COMPANY | (N UMIIOMNITHPLO 1L
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Medical Equipment: We entered the Medical equipment sector about twenty years back
and since then there has been no looking back for we are now MISPA | 2ed as one of the
fastest growing equipment manufacturing and trading company in India for Semi
Automated Clinical Chemistry Analyzer, Blood Cell BC 3000 PLUS & Fully Automated
Chemistry Analyzer. We have the exclusive marketing tie-up with leading companies such
as CANON MEDICAL SYSTEM CORPORATION - Japan, TOKYO BOEKI - Japan, i-SENS Inc -
Korea, LABITECK — Germany, BIT — Germany, MINDRAY - PRC to market their finest

products.

We confirm that we have qualified and experienced service engineers, product specialist
and the backing of the ever- reliable sales team of Agappe to bank on. With the efficient
team of sales and service personnel, we offer a mixture of a world-class product and good
service back up.

Trust our offer meets your requirements and we look forward to your valued order. Should
you require any additional information and/or clarification, please do not hesitate to
contact us.

Attached please find our detailed ANNEXURE — A for Spare(S) & Consumable(S) of MISPA I
2

Assuring you of our best attention at all times,

Yours Sincerely,

L
,_/'j 'brif”f _é

Mishal Abe Varghese
Head - Mispacare

AGAPPE DIAGNOSTICS LT, 1509002005 |EN IS0 114852016 CERTIFIED COMPANY | (1N - U22)9MNISEPLIIISA1A
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NAGAPIPC

Ny
A _,QAOIMSISERIOMI 2024 - 25 Dated : 29.07.24
ANNEXURE-1 - - B -
Code ! Description Quantity | Price
| Rs. 23,613.00
72161027 Sub Assembly Base Board NEPHM-i2/26161006 V-1 1
Rs. 3,132.00
72161030 Eub Assembly IC Card Reader NEPHM-i2/26161005 V-2 1
S T _ o S ) [ —
72351107 \Laser Assembly 1 hs.1,641.00
72161071 _kub Assembly Sensor -135 Deg NEPHM-i2/26161027 V-2 1 1 Rs.1926.00
T
72161072 Pub Assembly Sensor-180 Deg NEPHM-i2/26161028 V-2 1 Rs.1930.00
l |
Service Charge Rs.3,894.00
Total " Rs.36,136.00
GST 18% Rs.6504.44
‘Total ~ Rs.42,641.00
Total Amount — Rupees : Forty- Two Thousand Six
Hundred and Forty One Only. |
| Subject to attached Terms and Conditions

Trust our offer meets your requirements and we look forward to your valued order. Should you require
any additional information and/or clarification, please do not hesitate to contact us.

For AGAPPE DIAGNOSTICS LTD

L

Mot

Mishal Abe Varghese
Head - Mispacare
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COMMERCIAL TERMS OF SUPPLY

e Price: All the prices shown are Inclusive of GST & rate is applicable for this order

only.

*  Any other Tax: If applicable is payable by you in advance before Shipment. If

exempted, exemption certificate to be provided along with the order.

e Delivery: Delivery of the item will be made within 5-8 days or earlier from the date

of receipt of your confirmed order.

e Payment Terms: 100% payment in advance in the form of Bank Draft on a
Nationalized Bank or any Scheduled Bank drawn in favor of ‘"AGAPPE DIAGNOSTICS
LTD'".

e Validity: Validity of the offer will be up to 30.08.24 . All orders and transactions are

subject to Ernakulum Jurisdiction only.

Bank Details

A/c Name: Agappe Diagnostics Ltd.
Bank: Federal Bank Limited

Bank Branch: Kolenchery

virtual Account Details:

| ADLFB31001430

IFSC: - | foROOOI01T
wp: | ADLFB31001430@fbl
CRM ID: CRM0000398
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