
SERVICE PROVIDER 

KMSCL 

Tender No. WO37/2021-2022/698 

er 

Service Report 

1. 

2. 

3. 

Address 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

Spare Replaced 

Heath Facility .nt.AAPP.ZHA.. 

NATIONAL HEALTH MISSION 

..DASa..ALARPMAAA 
Ph : ..a2&..ooIAJ2... 

Completed Date : ..1.lal2 

Date : 

ISO 13485 : 2012& ISO 9001-2008 CERTIFIED COMPANY\ AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi 682 038, Kerala 

Ph : 98472 99500 Website : www.cyrix.com E-mail : bemp.kl@cyrix.in 

Signature: 

CYRIX 

Service Classification : Breakdown Call I PMSU 

Service Engineer Name: 

UNDER 

HEALTHCARE PVTLTD 

Requested 
Description 

Cyrix Engineer 

Customer Remark 

Contact Number: 

Problem ldentified : ..A..e..lta..A...sading0 .ka.Rasps. de..a.4.aunG....a.. 

Call Registration Date : 

Action Taken i...... 

Caller ID:...2.23.2. ... 
Date of Visit :.Lul24... 
Asset No. :..0.a...o.l0.6. 

JThl24 

S. No.2L.G|GS140 Dept. 

Time:...D.AR 

No. : 

EQPT Name 5peua.paatsua.Anaty 
Manufacture Agpk. Model : Mispai.2 

4o1252 2054 

Qty. 

Çomple�ed 

Calibration 

Date : 

169739 

ATIC 

4la.LA..a.Sa.zM.cd.ths 
...checsnyah.proenk 

Part Number 

Date 

Customer Name: 
Signature: 

AL 

Cust.Training 

Start Time 

lal24 l2oofrn 

HEALTH A. 

Spare Required 

Seynehe 

Pending 

NOISS 

PR Number 

Contact Number : as &607972 
Designation : 
Hospltal Seal : 

................ 

End Time 

|:0 Prro 

..Cchaced.shasipne..ana.fad..ta. 

..AB. 



SERVICE PROVIDER 
Tender No. WO-37/2021-2022/698 

Service Report 

KMSCL 

Health Facility 

Address 

Ph : 

1. 

2. 

3. 

Action Taken :. Check. 

Completed 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

Date : 

Spare Replaced Requested 

8ignature : 

NATIONAL HEALTH MISSION 

ISO 13485: 2012 & 1So 9001-2008 CERTIFIED COMPANY| AERB Approved Service Agency 
30/64 1 B, Petta Junction, Poonithura, KÍchi 682 038, Kerala 

Ph: 98472 99500 Website : www.cyrix.com I E-mail : bemp.kl@cyrix.in 

.DAST..AAPAZAA... 
a2.8.2.6.7.9.1.2. 

<sA..-LPALZHA. Caler iD :. 

Date 

UNDER 

Service Classification : Breakdown Call PMS L 

Description 

Service Engineer Name : 

Contact Number : 

CYRIX 

Cyrix Engineer 

R 

HEALTHCARE PV T LTD 

Customer Remark 

Problem ldentified : ...A..2.ults...a.2s....sh.ans...ess..th.n... 

assenby...aSe..bkaac....ta...28ald.daise.t..aisegba... 
.su.assenkly... Se4s.0..35..b..s.. 

Call Registration Date : 

..L233.... 
Date of Visit : ..Ml24 
Asset No. : ..J.olo6. 

Manufacture .Agoape 

2q|-24 
To12522 56 

Time: ..5.oQ0Pkx) 

No. : 

EQPT Name : peite.pnten..Anntyza 
.. Model : Aisp
.. 

S. No. 2ILS.Í60.A.Q] Dept. LAB. 

Qty. 

Completed 

..sal24. 

Calibration 

Date : 

NATI, 

169748 

Date 

Part Number 

Customer Name : 
Signature : 

Contact Number : 

Designation : 
Hospital Seal : 

HEALIH 

Cust.Training 

Deg.se.fe.ta.x... 

NOIS5 

Start Time 

Spare Required 
.***.*...***e..+.... 

Pending 

PR Number 

211|242:a2 Pog 3iauPrg 
End Time 

tt 

&emi Gvole kab tes. 

O..... 



SI. 
No 

1 

2 

4 

5 

6 

7 

8 

10 

11 

REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENI 
MAINTENANCE PROGRAM (BEMP) 

Recommendations for Beyond Economic. Repair (BER) 

Particulars 

Name of District 

Name of Hospital 

Name of Equipment with Make, Model 
and Serial Number 

Equipment ID & Barcode 

Date of purchase /Year of manufacture 
Installation Date 

Warranty details (Yes/No) 

PROFORMA 

*AMC/ CAMC Period agreed at the time 
of purchase 

Action taken 

Date of breakdown(Date of registration 
of complaint through emai/ Toll free) 

Present status of the equipment (Fully 
damaged / partially damaged) 

Recommendations for repair 
(required service details) 

12 Cost of spares (specify parts and cost) 

ALAPPUZHA 

GH ALAPPUZHA 

SPECIFIC PROTEIN ANALYZER 
MAKE :- AGAPPE 
MODEL:- MISPA i2 

Details 

SN :- 21161631407 

123388 & 0410106 

01/01/2018 

NO WARRANTY 

NO AMC/CAMC 

16/07/2024 

CHECK THE MACHINE AND FOUND 
THAT SUB ASSEMBLY BASE BOARD, IC 
CARD READER. LASERASSEMBLY, SUB 
ASSEMBLY SENSOR135 & 180 DEG ARE 
DEFECTIVE. ENQUIRED QUOTATION 
WITH THE OEM. 

FULLY DAMAGED 

NOT RECOMMENDED FOR REPAIR 

Sub Assembly Base Board -23613 
Sub Assembly IC Card Reader =3132 
Laser Assembly =1641 

Sub Assembly Sensor 135Deg-1926 
Sub Assembly Sensor 180Deg 1930 

-32242 Total 



13 Asset Value 
"Percentage value of the cost of spares 

14 with respect to Cost of Purchase/ Asset 

16 

Value 

Abstract of Service Report provided by CYRIX SERVICE REPORT AND OEM SPARE 
15 the OEMI Authorized Service Provider/ QUOTATION ATTACHED. 

CYRIX (Attached or Not) 

Reasons for 

*Not mandatory 

17 Name & Signature of CYRIX Authority 

* Attach Photograph 

Date 

recommending 

keeomestet 

ALA 

NER 

RS:-40900, 

OSPITAL 

78% 

Remarks and Recommendations of Junior Consultant (Biomedical) NHM: 

CHECK THE MACHINE AND FOUND 
THAT SUB ASSEMBLY BASE BOARD, IC 
CARD READER, LASER ASSEMBLY, SUB 

the ASSEMBLY SENSORI35 & 1 80 DEG ARE 
DEFECTIVE. ENQUIRED QUOTATION 
WITH THE OEM. THE MACHINE WAS 

INSTALLED ON O1/01/2018 AGED UP TO 
6 YEARS AND 6 MONTHS. REPAIR COST 
OF THE EQUIPMENT IS 78%, MET BOTH 
CRITERIA AS PER THE TENDER CLAUSE 
5.3.14.1 

~683 

#Based on the period of life and value as per the BER Quidelines 

SO WE RECOMMENDING THE 
EQUIPMENT AS BER. 

MIDHUN RAJ R 

al Ere naering) JYOTHIS THOMAS 

Consultant (B 

NH 

Signature of JC BM (NHM) 

Signature of 
Superintendent / Medicál Officer (i/c) 

equipment as BER 
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The 
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KTPL BARCODE (8907579)- 80042234 

Teno Ne 

Puechage 
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2it6163 140 

TOLL FREE: 1800 

QR/20 MA 

iAL 
Q8NTomiheN? 



GENERAL HOSPITAL 
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ssue Note 
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ADL/MO/MS/SER/044/2024 - 25 

To, 
National Health Mission, Alappuzha, 

Dear Sir, 

Subject: Rate Proposal of Missing Parts for Spare(S) & Consumable(S) of MISPA J2. 

AGAPPE 

Dated : 29.07.24 

We are happy to note that you are interested for Spare(S) & Consumable(S) of MISPA I2 

as per the attached ANNEXURE - A. We refer to your discussion regarding the products 

marketed and serviced by Agappe Diagnostics Ltd and we hereby submit formal offer for 

Spare(S) & Consumable(S) of MISPA I 2. We are pleased to introduce ourselves as one of 

the leading Diagnostics Manufacturers in India with a formidable domestic presence. After 

its inception in 1995, our Company has grown steadily over last 25 years and today Agappe 

is a significant player in the Indian Diagnostic Industry with pan-India presence. We have 

a Pan India operation with a reach to more than 25,000 customers through our 300 well 

qualified and trained man power. We have an efficient network of more than 400 loyal 

distributors across India. 

Certification: Ours is an ISO 9001:2015, ISO 13485: 2016 and ICMED certified Company. 

We conform to GLP standards and have an FDA approved WHO-GMP manufacturing 

facility. We have CE certified products. We have NGSP certification for HbA1c. 

let 454 266 PUA Lal 3igA 

AGAPPE DIAGNOSTIC8 LTO. is0 9001:2015 |EN ISO 1BARs 2016 CERUIHEO cowPANY I CIN SNIPNSPLCIsD 
EOU PMENI PLANI 

YOUR BEST AARTNER N DIACNOSTICS 



www.agappe.com 

Medical Equipment: We entered the Medical equipment sector about twenty years back 
and since then there has been no looking back for we are now MISPA I 2ed as one of the 

fastest growing equipment manufacturing and trading company in India for Semi 

Automated Clinical Chemistry Analyzer, Blood Cell BC 3000 PLUS & Fully Automated 

Chemistry Analyzer. We have the exclusive marketing tie-up with leading companies such 
as CANON MEDICAL SYSTEM CORPORATION - Japan, TOKYO BOEKI - Japan, i-SENS Inc -
Korea, LABITECK - Germany, BIT - Germany, MINDRAY - PRC to market their finest 
products. 

We confirm that we have qualified and experienced service engineers, product specialist 

and the backing of the ever- reliable sales team of Agappe to bank on. With the efficient 

team of sales and service personnel, we offera mixture of a world-class product and good 
service back up. 

Trust our offer meets your requirements and we look forward to your valued order. Should 

you require any additional information and/or clarification, please do not hesitate to 
contact us. 

Attached please find our detailed ANNEXURE -A for Spare(S) & Consumable(S) of MISPA I 
2. 

Assuring you of our best attention at all times, 

Yours Sincerely, 

Mishal Abe Varghese 

AGAPPE 

Head- Mispacare 

AGAPPE DIAGNO8TICB LTD. 80 9001 2015 IEN 5O 1485%2016 CURTIFLD COMPANY I CW W24219NHIP9aPLCISAN 
CPORA IL OFIL/ WENANI PLANI HjuiPMENT PLAMI 

. (n eai ta n 21 le 484 26 4Y 

NOLAALa NIKE 

BANGAL OL OFEKL 

YULH BEST PATNEH IN DAGNOSICS 



Ww.aappe.com 

Mo/MS/SER/044/2024 - 25 
ANNEXURE -1 

Code 

72161027 Sub Assembly Base Board NEPHM-02/26161006 V-1 

72161030 Sub Assembly IC Card Reader NEPHM-02/26161005 V-2 

72351107 Laser Assembly 

72161071 Sub Assembly Sensor -135 Deg NEPHM-i2/26161027 V-2 

72161072 Sub Assembly Sensor-180 Deg NEPHM-i2/26161028 V-2 

Description 

Service Charge 

Total 

GST 18% 

Total 

Total Amount - Rupees : Forty- Two Thousand Six 
Hundred and Forty One Only. 
Subject to attached Terms and Conditions 

AGAPPE 

For AGAPPE DIAGNOSTICS LTD 

Mishal Abe Varghese 
Head - Mispacare 

Dated: 29.07.24 

WAA 4/PLAAMIFLAN 

Quantity 

1 

1 

1 

1 

any additional information and/or clarification, please do not hesitate to contact us. 

1 

Price 

Rs. 23,613.00 

Rs. 3,132.00 

Rs.1,641.00 

Rs.1926.00 

Rs.1930.00 

Rs.3,894..00 

Trust our offer meets your requirements and we look forward to your valued order. Should you require 

Rs.36,136.00 

Rs.6504.44 

Rs.42,641.00 

AGAPPE DIAGNO8TIC8 LTD. IS0 9001:2015 EN ISo n485 2016 CERTIFO (OMPANYI CIN U249NI98PACSA 

YOLH BE8T PRINER IN DACGNDSICS 



ww.agappe.com 

COMMERCIAL TERMS OF SUPPLY 

Price: All the prices shown are Inclusive of GST & rate is applicable for this order 
only. 

Any other Tax: If applicable is payable by you in advance before Shipment. If 

exempted, exemption certificate to be provided along with the order. 

Delivery: Delivery of the item will be made within 5-8 days or earlier from the date 

of receipt of your confirmed order. 

IFSC: 

Payment Terms: 100% payment in advance in the form of Bank Draft on a 

Nationalized Bank or any Scheduled Bank drawn in favor of 'AGAPPE DIAGNOSTICS 

LTD'. 

UPI: 

Bank Details 

Validity: Validity of the offer will be up to 30.08.24 . All orders and transactions are 
subject to Ernakulum Jurisdiction only. 

A/c Name: Agappe Diagnostics Ltd. 
Bank: Federal Bank Limited 
Bank Branch: Kolenchery 

Virtual Account Details: 

CRM ID: 

ADLFB31001430 

uAIL GK4RLWA PLAN 

AGAPPE 

FDRLO001011 

ADLFB31001430@fbl 
CRMO000398 

AGAPPE DIAGNOBTICC8 LTD. s0 00 2013 |EN ISO 13s 206 CERIFNRo COMPANY I CIM uA2MVAPLIBLI 
QUIPMLN PLANI 

e t48 641le i de hl euge 

YOLR BEST 9AHTNER NDAGNOSTCS 
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