REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT
MAINTENANCE PROGRAM (BEMP

Recommendations for Beyond Economic Repair (BER)

PROFORMA
ST ; e O e | il
Na | FEEE Pay ils
1 | Name of District KOZHIKODE
2 | Name of Hospital GH KOZHIKODE
EQUIPMENT : POWERED INSTRUMENT
Name of Equipment with Make, Model DRIVER
3 and Serial Number y MAKE : STRYKER INSTRUMENTS
MODEL: CORE
SN: 1812819713
4 | Equipment ID & Barcode 121870 & 1112353
Ticket master installation date is 01/03/2018
(As per stock book installation date is
5 Dale ol Purchase L¥eanotmanuischins 28/03/2019) stock book attached for
/Installation Date .
reference
6 | Warranty details (Yes/No) NO Warranty
*AMC/ CAMC Period agreed at the time
7 | of shdinde NO AMC/CAMC
Date of breakdown(Date of registration of
9 complaint through email/ Toll free) Qs/0y12024
Checked and found that main board, power
9 | Action taken supply unit defective. Enquired service
support from OEM.
Present status of the equipment (Fully .
o damaged / partially damaged) Fully damaged
1 Recommendations for repair N ding for rebai
(required service details) ot recommending tor repair
. NA
12 | Cost of spares (spegify parts and cost)




13 | Asset Value 1834384/-

# Percentage value of the cost of spares
14 | with respect to Cost of Purchase/ Asset N/A
Value

Abstract of Service Report provided by
15 | the OEM/ Authorized Service Provider/
CYRIX (Attached or Not)

Cyrix service report attached and OEM EOL
attached

Checked and found that main board, power
supply unit defective, Enquired service
support from OEM. Ticket master
installation date is 01/03/2018, As per stock
Rossons for__recommonding el 0k sl s ¢ 2032015 o
equipment as BER Equipment out lived S years 4 months. Oem
informed that this modcl is obsolete spares
not available. As per tender clause 5.3.14.2
we recommending the equipment for
condemnation.

16

17 | Name & Signature of CYRIX Authority | ATHUL RAJ V L%L

*Not mandatory #Based on the period of life and value as per the BER guidelines

* Attach Photograph

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
Chrucked . Tl Ak rrmivs b e
: 1-2.
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BIOMEDICAL EQUIPMENT R
MAINTENANCE PROGRAMME

M UNDER
AKMSCL NATIONAL HEALTH MISSION e

i Ry e s, Wil

OVIDER C No.:

HEALTHCAREPVTLTD
[ 150 13485 : 2012 & 1S0 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Service Report . 50472 99500 Website : www.cyrix.com | E-mall : bemp.kiQcyrix.in

Call Registration Date : OJ’)QT,Q‘Q%

Health Facility . Cienevor ... }.‘hfy.ib.\.ﬂ. CallerID:.‘......H.......l..?,.l..é..'..9:.0......‘..................
Address ... lfﬁ?.?—hil’f_d’c ...................... Date of Visit : .....09. [0%-[,20-,?(.;

Py Asset No. : 1112353
.................................... BEOIW v | Lopr Powcpfegl has‘i mmew‘ Dn'm
Ph : . ODQATLIE LA LD | Manutacture . SITUYCEY.. Model : .. (oS

S. NolZ1R &1L 4¥)T. Dept. .......... 0 T......

Service Classification : Breakdown Call [_-—PMS [ ]  Calibration[ | Cust.Training[ ]

Problem Identified : M&ekimv\d’rﬁetﬂgow

Action Taken : ﬂw};@d ard Pmncl ancJ ...... mqm baa.d. ...... /.O.am,c?r

?Jl. DLIM + O’ (\@n'}ﬂf@.....r ........... A 1Tea’ SOV ILCR.. JM)!}) n‘!"’:
..... 1. O EM..
Completed[ ] Date : 09/03/8 Time:..1¥009m  spare Required [ ]
Spare Replaced[ | Requested [ ]

Description Qty. Part Number PR Number
1. ——
3.

Cyrix Engineer Date Start Time End Time
Bdheal (\2;: W

Customer Remark

Service Engineer Name : htﬂn (P Wb &
Signature : Q,QIV(}.

Date oqbgmh'

Contact Number : A0 JAI0) s




Vatika Business Park

2nd Floor. Block - 1. Sect-49.

Sohna Road Gurgaon-

122001. Haryana, India.

11 +91-124-4850500, 600 1: +91-124-4850666

e

Stryker Ortho Customers

Stryker India Pvt. Ltd

End of Life Notification

Dear Valued Customer,

Stryker is committed to provide high quality service for the life of our products. Certain
products within the Stryker Endoscopy portfolio are approaching their end-of-life
status and are in a discontinuation phase owing to supplier restraint & technology
obsolescence and as a result will be obsoleted in the near future.

This letter serves as notice that the following product are no longer manufactured and
will be serviced or supported basis the spare parts and service kits availability only.

Cat numbers which will have restricted repair on best effort basis are mentioned

below.
Catalogue No. Product Description
5400050000 / 5400050000E Core Console

Stryker values your continued partnership in delivering high quality patient care and
encourages you to reach out to your local Stryker Service/Sales Representative for

replacement options.

Thank you,

Rajan Kumar

National Service Manager
Stryker India Pvt Ltd

Stryker India Pvt. Lid.
Regd. Office: C-5, Safdarjung Development Arca, Commercial Complex,
New Delhi - 110016 www stryker.com CIN:
US1505DLI999PTC 100985
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Required service support-Powered Instrument Driver (Core Console),GH KOZHIKODE - 121870
-1112353

2 messages

Jineesh P P <jineeshcyrix@gmail.com>
To: sangeeth.vr@stryker.com e
Cc: DM Sarang-KLBEMP <dm1.kibemp@cyrix.in>, Blesson Jose <zm2.kibemp@cyrix.in>

Dear Sir,

Fri, 2 Aug, 2024 at 12:1-4 ;1

There is a complaint reported from GH KOZHIKODE ,Regarding the complaint with Powered instrument driver-1112353, checked and

found main board and power supply unit defective
We required your one time service support for rectification of complaint.

Please note following details

Barcode no : 1112353
Ticket id : 121870

Make : Stryker Instruments
Model: Core

Catalogue No: 5400050000
SN: 1812819713

complaint : not switching on

Kindly do the needful at the earliest.
Thanks & Regards,

Jineesh PP

District Incharge - Kozhikode
Mob-7593847163
jineeshcyrix@gmail.con

www.cyrixhealthcare cor

Cyrix Healthcare Pvt Ltd

| 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India
KERALA || KARNATAKA || TAMIL NADU || UTTAR PRADESH

VR, Sangeeth (Contractor) <sangeeth.vr@stryker.com> Fri, 2 Aug, 2024 at 7:40 am
To: Jineesh P P <jineeshcyrix@gmail.com>, neopticsurgicals@gmail.com <neopticsurgicals@gmail.com>
Cc: DM Sarang-KLBEMP <dm1_kibemp@cyrix.in>, Blesson Jose <zm2.klbemp@cyrix.in>, Kumar, Sunil <sunil. kumar@stryker.com>

Dear Jineesh,
As discussed, Core Console is obsolete model and spares are not avallable. EOL Letter attached for your reference. Kindly procure with
new one.

Dear @neoplicsurgicals@gmail. com Team,
Kindly share the quote for new core console to Beach Hospital Calicut.

Thanks & Regards,
Sangeeth VR

Sr. Service Engineer,
Kerala

M: 9048215494,



Mail ID : sangeeth.vr@stryker.com
Toll free number: 18001038030
Service India mail ID; service.india@stryker.com

Visit us for a Service request: https:/bit.ly/3Eh1X|d
Use through Mobile scanner

40
>4

From: Jineesh P P <jineeshoyrixiigmail coms

Sent: Friday, August 2, 2024 12:14:35 AM

To: VR, Sangeeth (Contractor) <sangeeth viastryker coms

Cc: DM Sarang-KLBEMP < m 1 kibemp@cyrix in>; Blesson Jose <zm?2 kibemp(@cyrix.in»
Subject: Required service support-Powered Instrument Driver (Core Console),GH KOZHIKODE - 121870 -1112353

You don't often get email from jneeshcyrixgmail com. Learn w! y this Is impaortant
EXTERNAL EMAIL

CAUTION: External email. Do not click links or open auachmems unless you recognize the sender and know the contem is sale
Please forward all suspicious emails to informationsecurity@stryker.com

Follow this liNk 10 read our Fr vac: Glaement
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BAR CODE - (8004-890615225)
1112353

TOLL FREE NO:1800 - 425-7669
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