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 Beyond Economic Re

ir (BER

Name of District i
[PHC PERLA
2 | Name of Hospital
SEMI AUTO BIOCHEMISTRY
R
3 Name of Equipment with Make, Model ANALT%BONIK
and Serial Number MODEL: PRIETEST TOUCH
S/N: AT2331214RBK
4 | Equipment ID & Barcode 118068 /1441177
Ticket master installation date-20/03/2015
5 ﬁatfa::f tI: urcga_se eSOl INAnUERCIIIS (As per stock book installation date is
pSiiaton Lais 03.07.2015 stock book attached for
reference)
6 | Warranty details (Yes/No) NO WARRANTY
7 *AMC/ CAMC Period agreed at the time NO AMC/CAMC
- | of purchase ' .
8 Date .of breakdown(Date of registration |19-06-2024 ( Toll free) .
of complaint through email/ Toll free) ‘
‘ ' B - [Checked and found the primary board
- | 9 |Action taken . .defective. Need to replace primary board for
: ;_.5 iwflzhun g Mer checking of the complamt
8l 1:6'__ Present status of the equipment (Fully [Fully damaged
damaged / partially damaged)
No recommendation.
» Recommendations for repair
(required service details)
J IN/A
12 | Cost of spares (specify parts and cost)




64760/-
N/A

13 | Asset Value

#Percentage value of the “cost of
14 | spareswith respect to Cost of
Purchase/ Asset Value

) CYRIX SERVICE REPORT AND OEM
Abstract of Service Report provided by [LETTER ATTACHED

15 | the OEM/ Authorized Service Provider/
CYRIX (Attached or Not)

Checked and found primary board defective.
In ticket master installation date is 20-03-
2015, As per stock book installation date is
03-07-2015 and aged up to 8 years and 11
equipment as BER months, life span of the equipment used.

R pARL As per OEM this model is obsolete, spare

"'Inot available. End of life letter issued.

As per tender clause 5.3:14.2 we
recommending the equipment for
_lcondemnation.

16 Reasons for recommending the

17 | Name & Signature of CYRIX Aulhorlty AJITHB ABU K 4 ;

*Not mandatory ~ #Based on the genod of h[e and value as per the BER gurdehnes

* Attach Photograph

Remarks and Recommendat:ons of Junior Consultant (Blomedlcal) NHM
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Signature of
_'Superintendent { Medical Officer (V/c)
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a8y . BIOMEDICAL EQUI
MAINTENANCE PRO(I.-‘:P!"EI\.:-I\';IE
SeMscL UNDER
NATIONAL HEALTH MISSION

CYIRIX ™

HEALTHCAREPVTLTD 208522

[ 150 13485 : 2012 & 1SO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

= 30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038
Service Report . 3083 10u00 Website : wwwieyrix.com | E-mall : bemp kigeyrix.n

WHABON a8, n",

u---r-n--s

SERVICE PROVIDER
Tender No. W0-37/2021-2022/698

| Call Registration Date : ...\4.=.6=.0(Q. . . .
Health Facility PG KA\ . | Caller 1D LEOEG
Address W@G\%QCQ Date of Visit : .Q\=.6.ZY....
e Asset No. : .. LW 1IAF.... e
SRR EQPT Name ;. JD\OSMN N &@1 ﬂmcq\.v\w;
A0ALOENA ... Manufacture .20\ k........ Model : e, *!OA{»\
S. No. A1225b3\0 20xDept. ... LA ...
Service Classification : Breakdown Call L}~ PMS [] calibration[ ] Cust.Training ]
Problem ldentified : i
N[Au\um(.. [Qr‘ﬁ'»m& e C&\ﬁd&s«}

_Actlon Taken :. C\\QL\C.Q..Q.\ @\ML mm\\—\l\ﬁ oi\_ak égws..ﬂ& pmh}\an@ .........
e N eCR O PR, PR A Yo ma@k@i& NN N pc.xb

és:m) MA\\M\ c:,\l\u.u:_s:.lQ

CompletedDDate : &\"6"(51(9 Time : H‘OQP»’)

Spare Required l:l

Spare Replaced |:| Requested I:l
Description Qty. Part Number PR Number

1. @
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Cyrix Engmm Date Start Time | End Time
Y = N rb/c"' A iie \\O\ D14~ [ 10: QAN 1100 Ay

‘3{ 11 TP O e S
Completed [ | sl

Custome R}mark e
Forla, Fin- (‘flpb

service Engineer Name : )y A\ Do~ \c

G

Customer Name il
Signature :

AN

Signature :rﬁL— Dato :

 Date : 9\ — 6~
’Contact Number: & 08O %’l&K

-ant Ih t\“z“'.p
Contact Number : qo ¢ ol 16
Designation : %a L
Hospital Seal : et




i House of
Equipments /

Date : 02.07.2024

Dear Valued Customer,

Thank you for choosing Robonik (India) Pvt. Ltd. We appreciate the opportunity to support
our business. This letter is to inform you regarding the EOL (End of Life) of the instrument
Semi Automated Biochemistry Analyser (Model : Prictest Touch) having Serial No.
AT2331214RBK.

As required, we stated herewith that the said instrument Semi Automated Biochemistry
Analyser (Model : Prictest Touch) having Serial No. AT2331214RBK as End of Life (EOL)
Notified. (During from installation is 10 years).

Thank you in advance for your understanding and your cooperation. If you have any questions,

please contact our Customer Care Department at Toll Free No. 18005727977.

Yours faithfully,
For ROBONIK (INDIA) PVT. LTD.
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ROBONIK (INDIA) PVT, LTD
PLOT NO 3 & 4, MORIVALI MIDC, NLAR LADI NAKA, AMBIRNATH (W} 421501, INDIA
Telephone +91 2512689000 Website. www robonikindia in, Email sales@robonikindia com
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&% 49198336 96980

Will provide eol letter

Please send 1125 am &

1 July 2024

+91 98336 96980
Will provide eol letter

Sir please send letter , ., . .

2 July 2024
» Forwarded

E 030NiK

- . o

EOL Letter = Prietest Touch -
AT2331214RBK_pdf

1 page - 89 kB - PDF

Thank you g, .m

Found 1 contact card for this number. Add to your
contacts?

2. View contact cards

X  Nothanks
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