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Call Registration Date : ...............c.ccceo.. ,‘Zb[OE:[Q/-/
Health Facility C.H(ZZ(WMJQ/W L0711 7-1 1 | 0 O 2964.......
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Completed[- ] Date : %éb.&l.ﬂ{ Time AN (ﬁO/M Spare Required [_]
Spare Replaced D Requested l:]
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Customer Remark Pending

Service Engineer Name,: I‘CDLaMHuI 57‘,, [)7’ gl‘:::t'::; :ﬂamﬂ \."{'o
Signature : g Date : 'b'\'b\

Date : 93/ (/X { 2y Contact Num.ber q AQ{, [’—‘\,(9’) 2
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Name of District THIRUVANANTHAPURAM

2 | Name of Hospital GENERAL HOSPITAL
Equipment : PULSE OXIMETER
: s Make: L & T

3 Name o_f Equipment with Make, Model Model : COMET

and Serial Number SN : C12P3003
4 | Equipment ID & Barcode 102964 & 0110059
5 Date of Purchase / Year of manufacture h702.2018

/Installation Date
6 | Warranty details (Yes/No) No'warranty
7 *AMC/ CAMC Period agreed at the time [No AMC/CMC

of purchase
g Date of breakdown(Date of registration {23-03-2024 (Toll free)

of complaint through email/ Toll free)

Checked the machine and found the SMPS

9 | Action taken board, display and main board defective.
10 Present status of the equipment (Fully

damaged / partially damaged) Fully damaged
11 Reco.mmendations for repair Not recommending for repair.

(required service details)

INA

Cost of spares (specify parts and cost)”

X 'l FN




13 | Asset Value Rs.45013

#Percentage value of the cost of spares
14 | with respect to Cost of Purchase/ Asset
Value

INA

) Cyrix service report and End of service
Abstract of Service Report provided by support by manufacturer attached.

15 | the OEM/ Authorized Service Provider/
CYRIX (Attached or Not)

Checked the machine and found the
SMPS board, display and main board is
defective. Equipment installed on
Reasons for recommending the [27-02.2018 and has covered up to 6
16 equipment as BER years. On enquiring for replacement of

q spare parts, it was identified and
communicated by the manufacturer that
the particular series is now obsolete and
no service support is provided.
Considering the circumstances and in
adherence to the tender clause 5.3.14.2,
which states that in case an equipment is
declared as end of support by manufacturer,
the equipment should be evaluated for
condemnation and hence recommending the
equipment for condemnation.

MOHAMMAD SIYAD M
17 | Name & Signature of CYRIX Authority é‘;('

*Not mandatory #Based on the period of life and value as per the BER guidelines

* Attach Photograph

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
Mochene OQMOQJQ '
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Signature of JC BM (NHM)
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A P\ L, ]
Signatufe of Q:aﬂvam papurd
Date Superintendent / Medical Officer (i/c)




SKANRAY

NOTHING IS OPAQUE

Date: 24.01.2023

Dear Customer,

Subject: End of service support for Comet model

It is to inform you that the above said product is out of production and it is obsoleted.

There is no service support available for it. hence it is fit for condemnation.

Thanking you.
For Skanray Technologies Limited

Avinash HM

Service Operations Co-ordinator

Skanray Technologies Limited, Regd. Office: Plot # 15-17, Hebbal Industrial Area, Mysuru - 570016, INDIA. P +81821 2415553 CIN U72200KA2007PLCO41774
Healthcare Division: £360, KIADB Industrial Area, Hebbal, Mysuru - 570018, INDIA. P +91 821 2407000 E office@skanray.com W vww.skanray.com
: e s ]
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