REPAIR OF RIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT

MAINTENANCE PROGRAM (BEMP)

Recommendations for Beyond Economic Repair (BER)

(specify parts and cost)

PROFORMA
[ Sl. : R
Particulars Details
No
1 | Name of Districl KANNUR
THQH PAYYANNUR
2 | Name of Hospital
X RAY MACHINE
; : Make: BPL
3 Name of Equipment with Make, Model and Model: INTELIX
Serial Number SN: 1012162
4 | Equiprnent ID/ Barcode 1320835 #91669
5 Date of purchase/ Year of 18-12-2019
manufacture/Installation Date
6 | Warranty details (Yes/No) oAy
. *AMC/ CAMC Period agreed at the time of No AMC/CAMC
Purchase
3 Date of breakdown (Date of registrationof Toll free 19-01-2024
complaint through email/ Toll free)
Checked the machine and found that
9 | Action taken Machine is not switching ON, found
problem with power supply board and
Tube. Enquired OEM for quotation
10 Present status of the equipment (Fully
damaged / partially damaged) Fully damaged
Recommendations for repair
11 | (required service details) No recommendations
Cost of spares
12 d N/A




13 | Asset Value [
253451/-

“ Percentage value of the cost of spares with |

14 respect lo Cost of Purchase/ Assel Value

N/A

; . Cyrix Scrvice report & OEM End of life
15 (Abstract of Service Report provided bythe  licuer aitached

OEM/ Authorized Service Provider/ CYRIX
(Attached or Not)

Checked the machine and found that
Machine is not switching ON, found
problem with power supply board and
Reasons for recommending the equipment Tube. enquired OEM for quotation.
16 as BER As per the stock book Equipment
installed on 16-11-2010. But in
sofltware installation date is
08.12.2019, Machine is aged up to 13
years 4 Months, oem informed that
this machine is obsolete model, end of
life letter issued.
As per tender clause 5.3.14.2 we
recommending the equipment for
condemnation.

AVINASH T @W,@s
17 | Name & Signature of CYRIX Authority

*Not mandatory #Based on the period of life and value as per the BER quidelines

* Attach Photograph

Remarks and Recommendations of Junﬁor Consultant (Biomedical) NHM:
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Supvrinlcnﬁ'mlth\Icllicul Officer (i/c)
SUPERINTENDENT
TALUK HOSPITAL

- PAYYANUR KANNURDT:

Date:




BIOMEDICAL EQUIPMENT R
, MAINTENANCE PROGRAMME 5 @
\'~-.-'- ' KMSCL UNDER z Z
ot NATIONAL HEALTH MISSION e

SERVICE PROVIDER w3
Tender No. WO0-37/2021-2022/698 ‘ Y R I X No 189787

HEALTHCAREPVTLTD
[ 150 13485 : 2012 & 150 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

H 30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Service Report | 0 etoo Website : www.cyrix.com | E-mail : bemp.ki@cyrix.in

Call Registration Date : ..194-01-202..........
Health Facility ......TH.&H.....QGQLA\OII(]LLTA’.... calleriD: .. QLQB oo
A Kaonuwy. .| Date of Visit : 000202
' Asset No. : '9210%?15
EQPT Name : X"ﬁﬁgmmm ..............................
Ph : %DE)SIEJ%L,A ------------------------- Manufacture BPL ............... Model : ‘D"ﬁh?ﬁ .....
5. No. MI216%....... Dept. . KTQY............

Service Classification : Breakdown Call Bf PMs [ ] Calibration[ | Cust.Training[ |

Problem Identified : FQU,I’\CLW(hlmi&h(ﬁswlﬁhlfg()l\l

Action Taken :...... ChCKﬁdmeﬂmmG ) mum%tmthlm%hﬁ)l‘

....... switching... O\ found....prablen.... totn. pouxa supply...boasd..and Tl
Llru\gunltdﬂ()mng ﬁﬂhmPUPP‘;j

Completed[ ] Date : 20:01-20% Time : !Q.'QQPM Spare Required [_|

Spare Replaced D Requested D
Description Qty. Part Number PR Number

1 NA NA N A NA
2.
3.

Cyrix Engineer Date Start Time End Time

Heesn-P 20-01-20%, 11:00aM| 12:00pM

Customer Remark

Service Engineer Name : N c@gh-P ) ggm; :Nar?‘ e: SllgﬂVVﬁ\-{’Lq &@F

Signature : —Date : 20|07
y Contact Nlllmbar -46] EOKEE44

Date : 20-01- 2024 Deslignation : -Qﬁ WKW

Contact Number : 2301291931 Hospiltal Seal :




BP Medical
Technologies

28/03/2024
To,

CYRIX HEALTHCARE PVT LTD
30/641B,POONITHURA
KOCHI,KERALA-682038

Dear Sir,
Sub: condemnation of Portable machine(Beyond Repair)

This has specific reference to the repair inspection done by our engineer on Bpl
Portable machine bearing serial number 1012162

The said equipment is more than 12 years old and the usage exploited from the unit
is pretty good. As the machine is getting old, the Spare part of machine is Difficult to get
and therefore the e¢onomical usage of the said equipment may not be viable.

Thanking you and assuring you of our best services at all time.

Bimalkumar PN

Regional Service Manager

BPL Medical Technologies Pvt Ltd
Cochin.

Ph: 9947738333

BPL Medical Technologies Private Limited

No.36/227A & 227A-1, Milma Dairy Methanam Road, Edappally (P.0.),

Kochi - 682 024, India. Ph: +91-484-2558418 / 4014406 Happier Living Everyday
Toll Free: 1800 - 425 - 2355

www.bplmedicaltechnologies.com

BPL Medical Technologies Private Limited
Regd. Office : 11th KM, Bannerghatta Road, Arakere, Bengaluru - 560 076, India.
CIN:U33110KA2012PTC067282
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Quotation - Intellix T00mA X Ray ,THQH Payyannur

10 messages

Aneesh P B <mklse@cyrix.in> Tue, Mar 5, 2024 at 1:43 PM
To: BPL Medical Equipment Service <biomedixservice@gmail.com>
Cc: sarangcyrix@gmail.com <sarangcyrix@gmail.com=, Blesson Jose <zm2.klbemp@cyrix.in>

Dear Team,

Please share quote for Intellix T00Ma Spares installed in THQH payyannur,

1. Tubehead.
2. Control panel.

Equipment SN: 1012162

Kind Regards,

Aneesh P B

Deputy Manager - Service

Ph: 9744827770

Cyrix Healthcare Pvt Ltd | 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India

Ph: 9744555073 |M 9072522093 | W www.cyrixhealthcare.com
KERALA || KARNATAKA || UTHAR PRADESH || TAMIL NADU || KUWAIT || KSA |JUAE

Aneesh P B <mklse@cyrix.in> Mon, Mar 18, 2024 at 3:54 PM
To: BPL Medical Equipment Service <biomedixservice@gmail.com>
Cc: sarangcyrix@gmail.com <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

Dear Team,

Pls share quotation asap.

Kind Regards,

Aneesh P B

Deputy Manager - Service

Ph: 9744827770

Cyrix Healthcare Pvt Ltd | 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India

Ph: 9744555073 |[M 9072522093 | W www.cyrixhealthcare.com
KERALA || KARNATAKA || UTHAR PRADESH || TAMIL NADU || KUWAIT || KSA ||UAE

From: Aneesh P B

Sent: Tuesday, March 5, 2024 1:43:45 PM

To: BPL Medical Equipment Service <biomedixservice@gmail.com>

Cec: sarangcyrix@gmail.com <sarangcyrix@gmail.com>; Blesson Jose <zm2.klbemp@cyrix.in>
Subject: Quotation - Intellix T00mA X Ray ,THQH Payyannur

[Quoted text hidden]

Aneesh P B <mklse@cyrix.in> Tue, Mar 26, 2024 at 3:26 PM
To: BPL Medical Equipment Service <biomedixservice@gmail.com>

Cc: sarangcyrix@gmail.com <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>, Project Manager KLBEMP
<pm.bempkl@cyrix.in>



Dear Team,

Pls share quote asap.

Kind Regards,

Aneesh P B

Deputy Manager - Service

Ph: 9744827770

Cyrix Healthcare Pvt Ltd | 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India

Ph: 9744555073 |[M 9072522093 | W www.cyrixhealthcare.com
KERALA || KARNATAKA || UTHAR PRADESH || TAMIL NADU || KUWAIT || KSA |JUAE

From: Aneesh P B <mklise@cyrix.in>
Sent: Monday, March 18, 2024 3:53:59 PM

To: BPL Medical Equipment Service <biomedixservice@gmail.com>
Cc: sarangcyrix@gmail.com <sarangcyrix@gmail.com>; Blesson Jose <zm2 klbemp@cyrix.in>
Subject: Re: Quotation - Intellix T00mA X Ray , THQH Payyannur

[Quoted text hidden]

Aneesh P B <mklse@cyrix.in> Wed, Mar 27, 2024 at 9:39 AM
To: BPL Medical Equipment Service <biomedixservice@gmail.com>

Cc: sarangcyrix@gmail.com <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>, Project Manager KLBEMP
<pm.bempkl@cyrix.in>, customercare@bpl.in <customercare@bpl.in>, m.ratheesh@bpl.in <m.ratheesh@bpl.in>

Dear Team,

Reminder.

Pls share quote asap.

Kind Regards,

Aneesh P B

Deputy Manager - Service

Ph: 9744827770

Cyrix Healthcare Pvt Ltd | 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India
Ph: 9744555073 |[M 9072522093 | W www.cyrixhealthcare.com

KERALA || KARNATAKA || UTHAR PRADESH || TAMIL NADU || KUWAIT || KSA |[UAE

From: Aneesh P B <mklse@cyrix.in>
Sent: Tuesday, March 26, 2024 3:26:03 PM

To: BPL Medical Equipment Service <biomedixservice@gmail.com>
Cc: sarangcyrix@gmail.com <sarangcyrix@gmail.com=>; Blesson Jose <zm2.klbemp@cyrix.in>; Project Manager
KLBEMP <pm.bempkl@cyrix.in>

[Quoted text hidden]

[Quoted text hidden]

Customer Care <customercare@bpl.in> Wed, Mar 27, 2024 at 9:48 AM
To: Aneesh P B <mklse@cyrix.in>, BPL Medical Equipment Service <biomedixservice@gmail.com>

Cc: sarangcyrix@gmail.com <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>, Project Manager KLBEMP
<pm.bempkl@cyrix.in>, m.ratheesh@bpl.in <m.ratheesh@bpl.in>



Dear Sir,

Greetings of the day from BPL.

Thank you for reaching out to us.

Customer Name and Contact Number.

Address and PIN Code

Email id

Our team will connect with you requesting you to share the above mention details.
Regards

Aina K.
BPL Support

From: Aneesh P B <mklse@cyrix.in>
Sent: Wednesday, March 27,2024 9:39 AM

To: BPL Medical Equipment Service <biomedixservice@gmail.com=>
Cc: sarangcyrix@gmail.com <sarangcyrix@gmail.com>; Blesson Jose <zm2.klbemp@cyrix.in>; Project Manager

KLBEMP <pm.bempkl@cyrix.in>; Customer Care <customercare@bpl.in> m.ratheesh@bpl.in <m.ratheesh@bpl.in>
[Quoted text hidden]

[Quoted text hidden]

Sarang KM <sarangcyrix@gmail.com> Thu, Mar 28, 2024 at 12:26 PM
To: Customer Care <customercare@bpl.in>

Cc: Aneesh P B <mklse@cyrix.in>, BPL Medical Equipment Service <biomedixservice@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>,
Project Manager KLBEMP <pm.bempkl@cyrix.in>, m.ratheesh@bpl.in <m.ratheesh@bpl.in>

Dear Sir/Madam,

Customer Name: THQH PAYYANUR
Contact Number: +91 7593847150

Address :

THQH PAYYANUR
Payyanur, Kannur
Kerala

Pin: 670307

Email id : sarangcyrix@gmail.com
[Quoted text hidden]

Thanks & Regards

Sarang.k.m
Divisional Incharge|North Zone
Bemp-Kerala

Mobile : +91 7593847150
Email : sarangcyrix@gmail.com

CYRIX HEALTHCARE (P) LTD

30/641B | Petta | Punithura | Kochi | Kerala- 682038
www.cyrixhealthcare.com

P Save Environment, Please do not print this e-mail unless it's essential




Ratheesh <m.ratheesh@bpl.in> Thu, Mar 28, 2024 at 12:52 PM
To: Sarang KM <sarangcyrix@gmail.com>, Customer Care <customercare@bpl.in>

Cc: Aneesh P B <mklse@cyrix.in>, BPL Medical Equipment Service <biomedixservice@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>,
Project Manager KLBEMP <pm.bempkl@cyrix.in>, Akhil.narayanan <Akhil.narayanan@bpl.in>, PN.Bimalkumar <pn.bimalkumar@bpl.in>

Dear sarang,

We will share the letter today,

Akhil/bimal, please do needful .

Regards,

Ratheesh m

Zonal Service Manager

Ph: + 91-9846762887 | Email: m.ratheesh@bpl.in

Ph: +91-484 2558418,4014406 Toll Free: 1800-425-2355
BPL Medical Technologies Pvt. Ltd.

No0.36-227A&227A-1,milma dairy-methanam road,

Koonamthai,edappally north PO Cochin 682024,
. ko3
B P Medical
Technologws

oneEoooa

[Quoted text hidden]

Customer Care <customercare@bpl.in> Thu, Mar 28, 2024 at 1:46 PM
To: Sarang KM <sarangcyrix@gmail.com>

Dear Team,

Greetings of the day from BPL.

Thank you for reaching us.

Sincere apologies for the inconvenience cause to you.

As your request has already been forwarded to the team we request you to wait our team will connect with
you as soon as possible.

Looking forward for your continued trust and valued relationship with Reliance



Regards,
Seema M.

BPL Support

From: Sarang KM <sarangcyrix@gmail.com>

Sent: Thursday, March 28, 2024 12:26 PM

To: Customer Care <customercare@bpl.in>

Cc: Aneesh P B <mklse@cyrix.in>; BPL Medical Equipment Service <biomedixservice@gmail.com>; Blesson Jose
;zmz_klbemp]@(:yrix,im; Project Manager KLBEMP <pm.bempkl@cyrix.in>; m.ratheesh@bpl.in <m.ratheesh@bpl.in>
Quoted text hidden

[Quoted text hidden]

Akhil.narayanan <Akhil.narayanan@bpl.in> Thu, Mar 28, 2024 at 2:21 PM
Reply-to: Akhil.narayanan@bpl.in

To: Sarang KM <sarangcyrix@gmail.com>

Cc: Aneesh P B <mklse@cyrix.in>, BPL Medical Equipment Service <biomedixservice@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>,
Project Manager KLBEMP <pm.bempkl@cyrix.in>, PN.Bimalkumar <pn.bimalkumar@bpl.in>, m.ratheesh@bpl.in

Dear Sarang,

Kindly find attached the letter

[Quoted text hidden]

Aneesh P B <mklse@cyrix.in> Thu, Mar 28, 2024 at 2:28 PM
To: Akhil.narayanan@bpl.in <Akhil.narayanan@bpl.in>, Sarang KM <sarangcyrix@gmail.com>

Cc: BPL Medical Equipment Service <biomedixservice@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>, Project Manager KLBEMP
<pm.bempkl@cyrix.in>, PN.Bimalkumar <pn.bimalkumar@bpl.in>, m.ratheesh@bpl.in <m.ratheesh@bpl.in>

Dear Akhil,

Noted with thanks.

Kind Regards,

Aneesh P B

Deputy Manager - Service

Ph: 9744827770

Cyrix Healthcare Pvt Ltd | 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India
Ph: 9744555073 |[M 9072522093 | W www.cyrixhealthcare.com

KERALA || KARNATAKA || UTHAR PRADESH || TAMIL NADU || KUWAIT || KSA |[UAE

From: Akhil.narayanan <Akhil.narayanan@bpl.in>

Sent: Thursday, March 28, 2024 2:21:33 PM

To: 'Sarang KM' <sarangcyrix@gmail.com>

Cc: Aneesh P B <mklse@cyrix.in>; 'BPL Medical Equipment Service' <biomedixservice@gmail.com>; Blesson Jose
<zm2.klbemp@cyrix.in>; Project Manager KLBEMP <pm.bempkl@cyrix.in>; 'PN.Bimalkumar’ <pn.bimalkumar@bpl.in>;
m.ratheesh@bpl.in <m.ratheesh@bpl.in>

[Quoted text hidden]

[Quoted text hidden]



