1 | Name of District KASARGOD
DH KANHANGAD
2 | Name of Hospital
DEFIBRILLATOR
; : AKE: PHILIPS
3 Name o_f Equipment with Make, Model |\, he| . HEARTSTART XL
#nd Seriel Number S/N: US00591118
4 | Equipment ID & Barcode TR L]
5 Date of purchase / Year of manufacture 06-05-2011
/Installation Date
6 | Warranty details (Yes/No) NO WARRANTY
- *AMC/ CAMC Period agreed at the time NO AMC/CAMC
of purchase
8 Date of breakdown(Date of registration |10-04-2024 ( Toll free)
of complaint through email/ Toll free)
Checked the machine, found problem with
9 | Action taken main board. Need to replace main board
for further checking.
10 | Present status of the equipment (Fully Fully damaged

damaged / partially damaged)

1"

Recommendations for repair
(required service details)

[No Recommendation

12

Cost of spares (specify parts and cost) -

—

/A




13 | Asset Value 177000

Percentage value of the cost of spares [N/A
14 respect to Cost of Purchase / AmT
Value

Cyrix servic rt and OEM letter attached.
Abstract of Service Report provided by | o —

15 | the OEM/ Authorized Service Provider/
CYRIX (Attached or Not)

Checked the machine, found main board
defective.  The machine installed on
06/05/2011 and aged up to 12 years and 11
months. As per OEM report, heartstart XL ii

16 Reasons for recommending the

equipment as BER n .obsolctc model and spares are no
vailable. So we recommended the equipmen
for condemnation as per tender clause
5.3.14.2.
. ABHINAV O
17 | Name & Signature of CYRIX Authority | e %
*Not mandatory  #Based on the peri ife and val r the BER

* Attach Photograph
Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
Checreu Jhe moachine and fahno‘ Mo boovol de‘ecu‘re .

Eavwpmem [asialled 90 g|5|20n. AS Per 0Em -"\QJ declored
Jhis woeclel CHCar164a14 XL) a$ an @nd 0§ Smpnotd cAevice

and spares { sewices aie ned avalable e Ihis medel -
OEM le44e1 ank CYrix 5Cwvice vePotd oddoched - 9o T(-Xtmmendfnj

Jho @qupmens (or BER. Jr, SINSUPANTC BM (NHM)
\ cal Englneeflng'
Afogyakeralam (NHMY)™

<arannd ¥anhanand

Signatgre of
S"’""W{M“Wﬂ«r (iVe)
d‘ﬁo G.pI33
s Nos
moamod‘q




BIOMEDICAL EQUIPMENT T,
. MAINTENANCE PROGRAMME ',
(Wl UNDER g
Gl 2 NATIONAL HEALTH MISSION oo

"SERVICE PROVIDER No. :
Tender No. WO-37/2021-2022/608 198863

HEALTHCARE PVTLTD

m1m:nuunmimummncomlmn Service
Petta Junction, Poonith - 882 038, Kerala
Service R.PO" Ph1 08472 H‘M m:w:l:::m E-mall 1

Call Rogistration Date : .f0.:04:2024 ...

Health Facility -DfShic.t...f.lQSP?h-ﬁz ........ Oalior il s ... JOMXBEL....ccimiviisimnessilommmmmein

Address ... oo Date of Vielt : L1020 2K.......osrrirmesirres

("450 IO TN SR ) T S OR. L—
""""""""""""""""""""""""""""""""""""""""" EQPT Name : . [2Hn BRI i it it
Ph: ... 0846463074.............| Manutacture . Phrlips........ Modol:Hﬂﬁ(hSh(bJL

8. No. U%00541113........ Dept. I it

Service Classification : Breakdown Call [ PMS[ |  Calibration[ | Cust.Training ]

Problem Identified : Sh0¢k. 1Ak dﬂb\ﬂﬂ?ﬂﬂ‘ . cispiay.. 6%’? ..... o
Ahile.... dalmﬂf?....Sbaam .................................................................................................................................

Action Taken : C}yzcmd A6e...machmd.... ﬂm{ ........ 'fémd’ piaplmy oY
Y 0hR.... AN ... Need Ao aepace... Ap.... nzinoocad....
PP Ahe... @1“4 L g 2 N IR 10O ST o0 WA

.........................................................................................................................................................................................................

Comphtodl:l ‘Date : 11.04. Xér Time : .2:.10pm... Spare Required [ ]
Spare Replaced ] Requested [ ]
Description Qty. Part Number PR Number

1
2,
3.

Cyrix Engineer

Avrindy- O
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PHILIPS

Date: 04.05.2017

“IQ WHOM SO EVER IT MAY CONCERN"

Dear Sir

As a valued Philips customer, we trust you have been satisfied with the service
You have been recelving from us. The Product life cycle evolution limit our ability to
continue service support beyond a certain period due to rapid advances in Technology.

Kindly note that we will not be in position to support below mentioned products after
declared date because of end of life of product & non availability of spare parts.

Product Description Model No. End of Support Date
OBTV- SW.Rev.G 865342, 865343, B65345, 865344 31st December, 2018
Smart Hopping Syn< Unit 862114 315t December, 2018
12 port POE 862152 31st December, 2018
MX4]) Smart-hopping 2.4 GH2 866164 31st December, 2018
Heartstart XL Defibrillator MA735A 31st December,2018
Esprit Ventilator V1000 31st December, 2018
PIIC iX [ Rev. AXX) B66023/ BEEO2S 31st December, 2013
AED FR2/FR2+ M3B40A, M3B41A, M3860A, M3861A | 31st December, 2018

we value our relationship with you and we stand committed to protect your investments,
Our sales team will be glad to work with you towards purchase of a suitable replacement.

Please feel free to contact us for any further assistance.
Assuring you of our continued support.

Thanking you of your continued support.

Thanking you,
Sincerely yours

LY

Sanje harma
Regional Manager- Customer Support
Philips Healthcare

Philips India Limited
CIN No - U31902wWB1930PLCO0E663

9th Floor, DLF 9-8. DUF Cyber City, DLF Prase-3, Gurugram - 122002, india
Tel: +91124 4606000 Fax - +91124 4606666 www philips com

Registered Office:
3l Floor, Tower A, DLF IT Park. 08 Block AF, Major Arterial Road
New Town (Rajarhat), Kokata = 700156, West Bengal, tndla
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