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2 | Name of Hospital UPHC KANNANCHERI
Equipment : Semi Auto Biochemistry
Name of Equipment with Make, Model Analy.zcr :
3 Serial Number Make: Robonik
and Seria Model: Prietest Touch
SN:AT0690715RBK
4 | Equipment ID & Barcode 110232 & 1142023
08-01-2015 (Actual installation date is 23-
S - Qurchase Yo armaviaiEe 07-2015,stock book attached for reference)
/Installation Date
6 | Warranty details (Yes/No) NO Warranty
- AMC/ CAMC Period agreed at the time NO AMC/CAMC
of purchase
Date of breakdown(Date of registration of
g complaint through email/ Toll free) Dietn s
. Checked and found found Primary board
- o S defective. Enquired spares with OEM
Present status of the equipment (Fully L
19 damaged / partially damaged) Fully damaged
11 | Recommendations for repair Mmoo dhle B -
(required service details) i . T L
12 NA

Cost of spares (specify parts and cost)




13 | Asset Value 64760/

« Percentage value of the cost of spares
with respect to Cost of Purchase/ Asset NA

Value

14

Abstract of Service Report provided by ; : hed
15 | the OEM/ Authorized Service Provider/ | -Y11* Service reportatiache ot
CYRIX (Attached or Not)

Checked and found Primary board
defective. In software installation datc 15 08-
01-2015 , As per the stock book machine s
: installed on 23-07-2015 Equipment out lived
eR e;sz:'lesm a;OBI'ER reconendig. . 8 years 10 month. Spare not available and
e oem issued EOL Letter . criteria for RBER
met, As per tender clause 5.3.14.2 we
recommending the equipment for
condemnation

16

17 | Name & Signature of CYRIX Authority | JINEESH PP W

*Not mandatory #Based on the period of life and value as per the BER guidelines

* Attach Photograph

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
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ot condomnhieD Sighature ot4C BM (NHM)
Consultant Bio Medical Engineer
Natiomat Heatth ission
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SERVICE PROVIDER . s
Tender No. WO-37/2021-2022/698 ( Y R I X - 173244

HEALTHCARE PVTLTD
(L1850 13485 : 2012 & 130 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

Service Report ,,, 38 L EtG Mt P Mot S g

Call Registration Date : 0?/%[62@24‘
Health Facility U PHC kAN"JAM(HER} CallerID : HC]choE

Address ...KQ2lhilcacle ... | Dateof Visit: doJos ooz
AssetNo.: [ 42023 '
EQPT Name : 5€i.. Ando. Bachemustary A

---------------------------------------------------------------------------------

-

s. No. AT0690T15 R Bt Aaboritory

Service Classification : Breakdown Call}” PMS[]  Calibration[ ] Cust.Training[ ]
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Spare Replaced[ | Requested [_| -
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1
r
3.
Cyrix Engineer Date Start Time End Time
TJineegh PP lolslagz& o Am| 230 pM|.
Customer Remark Completed (zK' s N Pondlnmg;
(] S00¢z0 : Nofficer
\ \,.wha Kannafichery
- 11 'I.. do
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Signature ;
Signature : g& " Sy BME Date: 105 EL
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Date : 14th May 2024

Dear Valued Customer,

Thank you for choosing Robenik (India) Pvt. Ltd. We appreciate the opportunity to support
our business. This letter is to inform you regarding the EOL (End of Life) of the instrument
Semi Automated Biochemistry Analyser (Model : Prietest Touch) having Serial No.
AT0690715RBK.

As required, we stated herewith that the said instrument Semi Automated Biochemistry
Analyser (Model : Prietest Touch) having Serial No. AT0690715RBK as End of Life (EOL)
Notified. (During from installation is 09 years).

Thank you in advance for your understanding and your cooperation. If you have any questions,

please contact our Customer Care Department at Toll Free No. 18005727977.

Yours faithfully,
For ROBONIK (INDIA) PVT. LTD.

Authorised Signatory

ROBONIK (INDIA) PVT. LTD
PLOT NO 3 & &, MORIVALI MIDC, NEAR LADI NAKA, AMBERNATH (W) 421501, INDIA

1 b 31 251-2689000 Website: www rabanikindia in, Email sales@robonkindia.com
glephone. +21 Z231-4



Required Spare Quotation -1142023-110232-Semi automatic biochemistry analyzer-UPHC

KANNANCHERI, KOZHIKODE

Jineesh P P <jineeshcyrix@gmail.com>
To: service Robonik <service@robonikindia.com>

Cc: sales@robonikindia.com, vijay service <vijay.service@robonikindia.com>, Saran
<zm?2 kibemp@cyrix.in>, Akhilesh P <akhileshcyrix@gmail.com>, BME Kozhikode <

Dear Sir

Please share price and spare availability of Primary board (main board)

Semi automatic biochemistry analyzer
Make : Robonik India Pvt.Ltd.

Model: Prietest Touch

SN: AT0690715RBK

Thanks & Regards,

Jineesh PP

District Incharge - Kozhikode

Mob-7593847163

Cyrix Healthcare Pvt Ltd

| 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India
KERALA || KARNATAKA || TAMIL NADU || UTTAR PRADESH
Thanks & Regards,

Jineesh PP

District Incharge - Kozhikode

Mob-7593847163
Cyrix Healthcare Pvt Ltd

| 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India

KERALA || KARNATAKA || TAMIL NADU |{ UTTAR PRADESH

Jineesh P P <jineeshcyrix@gmail.com>
To: service Robonik <service@robonikindia.com>

Thu, May 16, 2024 at 12:07 PM

9 KM <sarangcyrix@gmail.com>, Blesson Jose
bmekkd1@gmail.com>

Sat, May 18, 2024 at 1258 PM

Cc: sales@robonikindia.com, vijay service <vijay.service@robonikindia.com>, Sarang KM <sarangcyrix@gmail.com>, Blesson Jose
<zm2 kibemp@cyrix.in>, Akhilesh P <akhileshcyrix@gmail.com>, BME Kozhikode <bmekkd1@gmail.com>

Dear Sir,
Please update the status

Thanks & Regards,

Jineesh PP
District Incharge - Kozhikode
Mob-7593847163

Cyrix Healthcare Pvt Ltd
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12 May 2024

) Megsages ar_wd calls are end-to-end encrypted. No one
outside of_t.h|s chat, not even WhatsApp, can read or
listen to them. Tap to learn more.
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Required Spare Quotation
-1142023-110232-Semi automatic

biochemistry analyzer-UPHC KANNANCHERI,

KOZHIKODE * 1116 pm W/

Dear Sir

Please share price and spare availability of
Primary board (main board)

Semi automatic biochemistry analyzer
Make : Robonik India Pvt.Ltd.

Model: Prietest Touch

SN: ATO690715RBK

Thanks & Regards,

Jineesh PP

District Incharge - Kozhikode
Mob-7593847163
jineeshcyrix@gmail.com
www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd

| 30/641 B | Pettah Jn | Poonithura | Cochin
-38 | Kerala | India

KERALA || KARNATAKA || TAMIL NADU ||
UTTAR PRADESH

w 17 pm
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Cyrix Healthcare Pvt Ltd

| 30/641 B | Pettah Jn | Poonithura | Cochin
-38 | Kerala | India

KERALA || KARNATAKA || TAMIL NADU ||

UTTAR PRADESH & 1117 pm &
» Forwarded

* 1119 pm &

13 May 2024

14 May 2024

Yes gisam
This instrument life is expired | g5

Will share end of life letter q..c .,

~» Forwarded

R 1030mii
Dhate . Ldah May 2024

- Y gan ke

EOL Letter = Prietest Touch -

ATO690715RBK.pdf
1 page - 89 kB - PDF

#* 9:36am
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1 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India
KERALA || KARNATAKA || TAMIL NADU || UTTAR PRADESH

Duoted text hidden)

Jineesh P P <jineeshcyrix@gmail.com>

To: service Robonik <service@robonikindia.com>

Cc: sales@robonikindia.com, vijay service <vijay.service@robonikindia.com>, Sarang KM <sarangcyrix@gmail.com>, Blesson Jose
<zm?2 kibemp@cyrix.in>, Akhilesh P <akhileshcyrix@gmail.com>, BME Kozhikode <bmekkd1@gmail.com>

Dear Sir,

Tue, May 21, 2024 at 10:30 AM

Reminder

» + Mot _— |
{Quoted text nidden]

Jineesh P P <jineeshcyrix@gmail.com> Thu, May 30, 2024 at 9:23 AM
To: service Robonik <service@robonikindia.com>

Cc: sales@robonikindia.com, vijay service <vijay.service@robonikindia.com>, Sarang KM <sarangcyrix@gmail.com>, Blesson Jose
<zm2 kibemp@cyrix.in>, Akhilesh P <akhileshcyrix@gmail.com>, BME Kozhikode <bmekkd1@gmail.com>,
kmsclbmenorth1@gmail.com

[Quated text hidden]
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BAORE D L
CYRIX u-mv:.u-n Mﬂl& 5

TOLL FREE NO:1800 - 425-7669

Product BIOCHEMISTRY ANALYSER VD)

prietest TOUCH

ATO690715RBK

Voltage

115 2 30VA

7
>

Power

e




