1 | Name of District ARGOD
CHC MANJESWAR
2 | Name of Hospital
SEMI AUTO BIOCHEMISTRY ANALYZER
; . AKE: ROBONIK
3 Name qf Equipment with Make, Model ODEL: PRIETEST TOUCH
and Serial Number S/N: ATO110115RBK
4 | Equipment ID & Barcode 101819 & 1430346
Date of purchase / Year of manufacture 16-01-2016
5 4
/Installation Date
6 | Warranty details (Yes/No) NO WARRANTY
; *AMC/ CAMC Period agreed at the time NO AMC/CAMC
of purchase
Date of breakdown(Date of registration |I8-03-2024 ( Toll free)
8 . .
of complaint through email/ Toll free)
Checked and found the primary board
9 | Action taken defective. Need to replace primary board for
further checking of the complaint.
10 Present status of the equipment (Fully [Fully damaged
damaged / partially damaged)
' (No recommendation.
Recommendations for repair
1 . .
(required service details)
IN/A
12 | Cost of spares (specify parts and cost)




13 | Asset Value 64760

*Percentage value of the cost of spares IN/A
14 | with respect to Cost of Purchase/ Asset
Value

Abstract of Service Report provided by ATTACHED
15 | the OEM/ Authorized Service Provider/
CYRIX (Attached or Not)

CYRIX SERVICE REPORT AND OEM LETTER

16 Reasons for recommending

Checked and found primary board defective.
Equipment installed on l6-(}l-20|6l and aged up 10
years 2 month, life span of the equipment usgd. As|
OEM this model is obsolete, sparc not available.
the o we recommending the unit for condemnation asf

equipment as BER tender clause 5.3.14.2 .
AJITHBABU K
17 | Name & Signature of CYRIX Authority %

*Not mandatory  #Based on the period of life and value as per the BER guidelines
* Attach Photograph

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
Checice d dhe machine ond %pm.l Problem with pﬁmaj
board- Lowpmem nsialled on i loi| 206 . A5 pef gEm
Jhis wmodel CPrieiess Tonch) 18 aodified as End of Lide.
M Qecommendlnj Jhe @qu/prmeni ftﬂ BER . Cyrin

4eiyice repord ond ofm lener odd ached.

%b D Const

JLTANT

Signature of Jéﬁ?&ﬂﬁyfliﬂ:?m{;‘)g

i J i ature of
- l‘{ (17 . Superintentient / Medical Officer (i)
Seal
’ FEDCAT OFHCER—
BLOCK FAMILY HEALT!H CENTRE
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Date : 2" April 2024

Dear Valued Customer,

Thank you for choosing Robonik (India) Pvt. Ltd. We appreciate the opportunity to support
our business. This letter is to inform you regarding the EOL (End of Life) of the instrument

Semi Automated Biochemistry Analyser (Model : Prietest Touch) having Serial No.
ATO0110115RBK.

As required, we stated herewith that the said instrument Semi Automated Biochemistry

Analyser (Model : Prietest Touch) having Serial No. AT0110115RBK as End of Life (EOL)
Notified. (During from installation is 09 years).

Thank you in advance for your understanding and your cooperation. If you have any questions,

please contact our Customer Care Department at Toll Free No. 18005727977.

Yours faithfully,
For ROBONIK (INDIA) PVT. LTD.

&W

—

Authorised Signatory

ROBONIK (INDIA) PVT. LTD
PLOTNO. 3 & 4, MORIVALI MIDC, NEAR LADI NAKA, AMBERNATH (W) 421501, INDIA
Telephone: +91 251-2689000 Website: www.robonikindia.in, Email sales@robonikindia.com
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SERVICE PROVIDER
Tender No. WO-3712021-2022/898

CYRIX

No. :

185973

HEALTHCAREPVTLTD

IS0 13485 : 2012 & IS0 9001-2008 CERTIFIED COMPANY | AERS

Service Report mmng&.?""""‘“"""""""""ﬁ"

- 682 038, Kerala
E-mail : bemp.kiGcyrix.in

Service

Caller ID :

Call Registration Date :
SO iiiiciinisiiiisiiiiigissesiasiin

..._l.s.lo_af.m ......................

Date of Visit :

Rolnz (2..4.—. ..................................

.Ma@LShuaar{........

)"Q&afgdcl‘? .........
i ST 74'7660?4‘13[

Asset No. : 14—30346

EQPT Name : Ser0i auito. A:oc.hm:&{_;r Ambrir/
Manufacture .. X5 Lo k. Model : Prie tesd Jk

8. No. ATol\0ILSRBK Dept. .Lakoladery....

Service Classification : Breakdown Call [} Pms [ ]

Calibration[ |

Cust.Training [ |

Numedic... letlers. . io...Aisplay

éoaxal ...... Nce.a-l Ao... 'r’cplace.‘..:ﬂsa_

CI‘l LKy, :’ P

....Cu.at.

Action r..... —cherxed -k roackine and.. Fanl. prodla
FM#M%j AMMJ ........ 'ﬁ&{ ............

cgupmgo ..

Completed [ ] Date : &n[o:a]z.# 17—

Spare Replaced [ ]  Requested [ |

Description

Part Number PR Number

Qty.

1.
2.
3.

Cyrix Engineer

Date End Time

VLS J\ﬂw P

dolnaf24 L00pm

Customer Remark

Service Engineer Name : Uis‘/\nwr\)
Signature :
Date :

MAN/
Contaot Number : 04201144

_ Nain VAV

-
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