REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT

MAINTENANCE PROGRAM (BEMP)

Recommendations for Beyond Economic Repair (BER)

PROFORMA
Sl. : ;
N Particulars Details
o
1 | Name of District PALAKKAD
2 | Name of Hospital THQH OTTAPALAM
DRILL SYSTEM
. : Make : STRIKER
3 Nar:ne of Equipment with Make, Model and Model: SYSTEM 6
S SN: 7208000000
4 | Equipment ID/ Barcode 0921312 #108202
Date of purchase/ Year of
-06-2
- manufacture/Installation Date 23:16-2049
6 | Warranty details (Yes/No) No warranty
- *AMC{ CAMC Period agreed at the time of No AMC/CAMC
purchase '
Date of breakdown (Date of registrationof © 25-04-2024 toll free
8 & % », o o .
complaint through email/ Toll free) <., '~ .1
Checked the machine Found heating.
9 | Action taken Problem with battery and drill hand
‘ piece. Requested OEM support
10 Present status of the equipment . (Fully
damaged / partially damaged) Fully damaged
11 |Recommendations for repair
(required service details) No recommendations
Cost of spares
e A
- (specify parts and cost) by




13
14

Asset Value N
* Percentage value of the cost of spares with
respect to Cost of Purchase/ Asset Value

Abstract of Service Report provided by the
OEM/ Authorized Service Provider/ CYRIX
(Attached or Not)

15

RS. 732338/-

NA

Service report attached
EOL letter attached

Reasons for recommending the equipment

6 LsBER

Checked the machine found heating
problem with battery and drill hand
piece . Equipment installed on 25-06-
2018 aged upto 5 years 9 months. OEM
informed that this model is
obsolete.service not available. End of
life letter issued.

As per tender clause 5.3.14.2 we
recommending the equipment for
condemnation

17

Name & Signature of CYRIX Authority

AKHILESH P

*Not mandatory

#Based on the period of life and value as per the BER guidelines

* Attach Photograph

inakedLe

|
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Cx ifeu'a not

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:

85-6- Ao(% - Reel,

N\or
A

Signature of JC BM (NHM)

€28 o
b (i)

Signaturé-of
. rome&y

Su perintcnd ent/'™
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BIOMEDICAL EQUIPMENT
d!; MAINTENANCE PROGRAMME
RSk NATIONAL HEAL‘I"H MISSION e

mnciosmmes CYRIDC ™ um

HEALTHCARE PVTLTD
I I1SO 13485 : 2012 & 1S0 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency I

i 30/64 1 B, Petta Junctlon, Poonithura, Kochl - 682 038, Kerala
Service Report 0% L5i00 wemene : www.cyrix.com | E-mall : bemp.ki@cyrix.in

Call Registration Date : .25.7.04.=202.4........
Health Facility ... {THQ M. | Caller 1Dz oo L O 2 i

Address Ofbqum Date of Visit : . 20.=.Q4.5.2024. ..

Asset No.:...099 213 )2..
............................. poedakked.......... e s PRILL CESTENL .
Ph i e QATFR 528122 .| Manufacture STRIKER . Model :SYSTEM.6
S. No. 7202000000, pept. ... 0T

Service Classification : Breakdown Call[.} PMS[] Calibration[ ] Cust.Training[ ]

Problem ldentified : Hﬁ&s.ﬂhfl\‘jP.(QJobff)

-----------------

Action Taken : Clucrlcerl Aag... mmm 109... Fc:md ............. Hecrhcuj P‘m blemd
wi....... Bailmg omd.dml.. Jnand... pmc.q Qccfue,srleo\ OEM....
&pmﬁ- |
Completed[ ] Date : 2642202} Time : ..\L:00em0 Spare Required [ ]
Spare ReplacedD RequestedD
Description Qty. Part Number PR Number
1.
2.
3.
Cyrix Engineer Date Start Time End Time
MIDHUN RAT 26420241 10:00ern| 11! 00 vy
Customer Remark Pending
Service Engineer Name : N |DHO NV RA L_gluitorzdr Name ; ~ \¢ sl @
._,9 hatlre :
Signature : _g-:z%hn’-:f__ ‘Dagtem r 3(}%\%4 | : (g
. -2 - Contact Number : ’ A
oo e oot ey R R
ContactNumber: 0725 220?) Hospital Seal : 4% 42 6 9.9 %}mntenim

T aluk Head UtiaTTEDs Hos
Ottapalam



stryker

To: Stryker System 6 Customers & Sales Representatives l

From: Stryker India Marketing ’

Subject: End of Service Support Notification |

Date: September 29th, 2021 J
Dear Valued Customer,

Stryker is committed to providing high quality service for the life of our products. Certain products within
the Stryker Powertools portfolio are approaching their end of life status and as a result, we will no longer
repair those specific products. Products reach end of life status because they have exceeded their useful
life or due to a supplier restraint, which can include: component obsolescence, manufacturing
obsolescence, and/or technology obsolescence.

Please be aware that the System 6 series has been made obsolete and will no longer be made serviceable

with effect from December 31, 2021, Beyond this date, service will only be available on best of efforts
basis.

Part numbers which will no longer be serviced or sold:

6203-000-000 (System 6 Single Trigger Rotary)
6205-000-000 (System 6 Dual Trigger Rotary)
6206-000-000 (System 6 Reciprocating Saw)
6207-000-000 (System 6 Sternum Saw) 6208-000-000 (System 6 Sagittal Saw)
6209-000-000 (System 6 Precision Saw)
6215-000-000 (System 6 Large Battery)
6212-000-000 (System 6 Small Battery)
6126-000-000 (System 6 Large Aseptic Kit)
Includes: 6126-110-000 (Battery), 6126-120-000 (Housing), 6126-130-000 (Shield)
* 6127-000-000 (System 6 Small Aseptic Kit)
Includes: 4222-110-000 (Battery), 6127-120-000 {Housing), 4222-130-000 (Shield)
6110-120-000 (System 6 Charger)
6203-133-000 (1/4" Keyless Chuck)
6203-134-000 (1/8" Keyless chuck)

Stryker values your continued partnership in delivering high quality patient care and encourages you to
reach out to your local Stryker Account Sales Representative for replacement options.

Thank you,
Aneesha Philip

Sr. BU Director
Stryker india Pvt Ltd



M Gmall Sarang KM <sarangcyrix@gmail.com>

ORTHO DRILL 0921312 # 108202 @ THQH OTTAPALAM

5 messages

Akhilesh P <akhileshcyrix@gmail.com> Fri, May 3, 2024 at 3:56 PM
To: sangeeth.vr@stryker.com
Cc: Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <Zm2.klbemp@cyrix.in>

Dear sir
As per telephonic conversation , Stryker Drill system is send to below mentioned address. Please acknowledge when it's
received.

Adress :

Innovative concepts

35/1476A, Kripa,Kochaneth lane
South Janatha road,Palarivattom
Cochin-682 025

Kerala

Ph: 9495964201

Thanks & Regards

AKHILESH P

DISTRICT INCHARGE - PALAKKAD
Bemp-Kerala

Mobile : +91 7593847154

Email : akhileshcyrix@gmail.com

CYRIX HEALTHCARE (P)LTD
30/641B, Petta, Punithura
Ernakulam- 682038
www.cyrixhealthcare.com

VR, Sangeeth (Contractor) <sangeeth.vr@stryker.com> Fri, May 3, 2024 at 4:13 PM
To: Akhilesh P <akhileshcyrix@gmail.com>
Cc: Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <Zm2.klbemp@cyrix.in>

Dear Akhilesh,
Greetings from Stryker Service.

We had received the unit at Kochi. We will dispatch the unit to Regional service centre Chennai at the earliest. We will provide the
service estimate once the inspection is complete.

Thanks & Regards,

Sangeeth VR

Sr. Service Engineer,

Kerala

M: 9048215494.

Mail ID : sangeeth.vr@stryker.com

Toll free number: 18001038030

Service India mail ID: service.india@stryker.com

Visit us for a Service request: https://bit.ly/3Eh1Xjd
Use through Mobile scanner




From: Akhilesh P <akhileshcyrix@gmail.com>
Sent: Friday, May 3, 2024 3:56:41 PM
To: VR, Sangeeth (Contractor) <sangeeth.vr@stryker.com>

Cc: Sarang KM <sarangcyrix@gmail.com>; Blesson Jose <Zm2.klbemp@cyrix.in>

Subject: ORTHO DRILL 0921312 # 108202 @ THQH OTTAPALAM

You don't often get email from akhileshcyrix@gmail.com. Learn why this is important

EXTERNAL EMAIL
[Quoted text hidden]

Please forward all suspicious emails to informationsecurity@stryker.com.

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Follow this link to read our Privacy Statement

VR, Sangeeth (Contractor) <sangeeth.vr@stryker.com>
To: Akhilesh P <akhileshcyrix@gmail.com>
Cc: Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <Zm2.klbemp@cyrix.in>

Dear Akhilesh,
Greetings from Stryker Service.

Fri, May 10, 2024 at 6:29 PM

System 6 Rotary is an obsolete model and we have only limited services available due to spare unavailability. End of service letter

attached for your reference.

Thanks & Regards,

Sangeeth VR

Sr. Service Engineer,

Kerala

M: 9048215494.

Mail ID : sangeeth.vr@stryker.com

Toll free number: 18001038030

Service India mail ID: service.india@stryker.com

Visit us for a Service request: https://bit.ly/3Eh1Xjd
Use through Mobile scanner

From: VR, Sangeeth (Contractor) <sangeeth.vr@stryker.com>
Sent: Friday, May 3, 2024 4:13:52 PM
To: Akhilesh P <akhileshcyrix@gmail.com>

Cc: Sarang KM <sarangcyrix@gmail.com>; Blesson Jose <Zm2.klbemp@cyrix.in>

Subject: Re: ORTHO DRILL 0921312 # 108202 @ THQH OTTAPALAM

[Quoted text hidden]
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