REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT

MAINTENANCE PROGRAM (BEMP)
r nd Economi ir (BER
R RMA
1 | Name of District Wayanad
PHC Kappukunnu
2 | Name of Hospital
Semi auto biochemistry analyzer
: . ake- Robonic
3 NarT\e of Equipment with Make, Model and odel- Prietest touch
Serial Number Serial number-AT2261214RBK
4 | Equipment ID/ Barcode 1250331 -Ticket 106505
5 Date of purchase/ Year of 20/06/2015
manufacture/Installation Date
6 | Warranty details (Yes/No) NO
- *AMC/ CAMC Period agreed at the time of |No AMC/CAMC
purchase
Date of breakdown (Date of registrationof (16/04/2024 -Toll free
8 . :
complaint through email/ Toll free)
Checked and found blue display found
9 [ Action taken problem with main board.
Enquired OEM for main board
10 Present status of the equipment (Fully
damaged / partially damaged) [Fully damaged
No recommendation
Recommendations for repair
11 | (required service details)
12 Cost of spares R

(specify parts and cost)




13 | Asset Value 64760/-

* Percentage value of the cost of spares with N/A

14 respect to Cost of Purchase/ Asset Value

: . EOL letter from OEM &
15 Abstract of Service Report provided by the Cyrix service report

OEM/ Authorized Service Provider/ CYRIX
(Attached or Not)

Checked and found blue display found
problem with main board. Equipment
installed on 20/06/2015 aged up to 8
years and 11 months, OEM informed
as BER that this machine is obsolete model,
lspare parts are not available end of life
letter issued. As per tender clause
5.3.14.2 we recommending the
equipment for condemnation.

i
. AS HADI M
17 Name & Signature of CYRIX Authority BIEEAS AP

*Not mandatory #Based on the period of life and value as per the BER guidelines
* Attach Photograph

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
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16 Reasons for recommending the equipment
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| BIOMEDICAL EQUIPMENT S
@ MAINTENANCE PROGRAMME NI\
TKMSCL 2

UNDER
S NATIONAL HEALTH MISSION masorjsaces

SERVICE PROVIDER No.:
Tender No. WO-37/2021-2022/69 ‘ Y R I X it 201927
HEALTHCARE PVTLTD

IS0 13485 : 2012 & IS0 9001-2008 CERTIFIED COMPANY | AERB Approved Service -Aom:r
Service Report 30/64 1 B, Petta Junction, Poonithura, - 682 038, Kerala
Ph : 98472 99500 Website : www.cyrix.com | E-mall bemp.ki@cyrix.in

Call Registration Date : fé'/l;/QQ’)._;u

Health Facility . £2NC ... CalleriD: ........ 065D S
Address -I{BPPQ‘QQM—N\)'-H Date of Visit : 1?)-&[2.9.216, ....................

LA AT, AssetNo.: ..l 25 o) o,

Ph : klm&ﬁ]ﬁ%' Manufacture . B39 Al K... Model : FBICTELT

S. No.mtzzc.!..zuﬂénapt. N N =Y« SO

Service Classification : Breakdown Call | PMS[]  Calibration[] Cust.Training[]

EQPT Name : SEMD L. QUTDDGTIC.. LI OCHOLSE i

...............................................................................................................................

......................................................................................

.............................................................................................................................................................

Spare Replaced[ ]  Requested [J

Description Qty. Part Number PR Number
1. FR™PRY ReerRO: )
2.
3.
Cyrix Engineer Date Start Time End Time

= N2 Signature : g -dé\ﬁﬁg’s '. 5
Signature : Date : Noam ‘o Qe 67°
Date : %ﬁﬂ“\w ' %nhcgﬁi;l‘bor s 25:2‘?[ ki

Designation : (o¢[p Tex

cp

Contact Number : EE! g 62 Sf}S 'EQT ' Hospital Seal ;



. ®
K 3030NiK =,
Date : 14th May 2024

Dear Valued Customer,

Thank you for choosing Robonik (India) Pvt. Ltd. We appreciate the opportunity to support
our business. This letter is to inform you regarding the EOL (End of Life) of the instrument

Semi Automated Biochemistry Analyser (Model : Prietest Touch) having Serial No.
AT2261214RBK.

As required, we stated herewith that the said instrument Semi Automated Biochemistry
Analyser (Model : Prietest Touch) having Serial No. AT2261214RBK as End of Life (EOL)
Notified. (During from installation is 10 ycars).

Thank you in advance for your understanding and your cooperation. If you have any questions,

please contact our Customer Care Department at Toll Free No. 18005727977.

Yours faithfully,
For ROBONIK (INDIA) PVT. LTD.

Authorised Signatory
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Regarding availabilty of spare Primary boa'rd,Robonlc Pﬁeteét touch-séi éuto bioéhemisﬁ
analyser at PHC Kppukunnu, Wayanad Kerala

2 messages

Viyas Hadi AP <niyascyﬂx@gm§ﬂ:o;l1>
[o: service@robonikindia.com, vijay.service@robonikindia.com
3c: Blesson Jose <zm2.kibemp@cyrix.in>, Sarang KM <sarangcyrix@gmail.com>

:I:Oa:&czh::; ;Ee availability of primary board for semi automatic biochemistry analyser Robonik prietest touch bearing serial numben
Hospital name-PHC Kappukunnu,wayanad,Kerala

Equipment -Semi auto biochemistry analyser

Barcode-1250331

Ticket-106505

Make-Robonic india

Model-Prietest touch

Serial number-AT2261214RBK

Thu, 18 Apr 2024 at 2:07 pn

Thanks & regards

NIYAS HADI

District incharge

BEMP project

Wayanad

kerala

mob -7593847171

email -niyascyrix@gmail.com

www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd
| 30/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India

| Jdiyas Hadi AP <niyascyrix@gmail.com> Mon, 22 Apr 2024 at 12:54 pn
fo: service@robonikindia.com, vijay.service@robonikindia.com
¢ Blesson Jose <zm2.kibemp@cyrix.in>, Sarang KM <sarangcyrix@gmail.com>

Dear Sir
Please update availability

Thanks & regards
NIYAS HADI
District incharge
BEMP project
Wayanad

kerala
mob -7593847171

email -niyascyrix@gmail.com

www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd 3
- : fenad @o-Sa
130/641 B | Pettah Jn | Poonithura | Cochin -38 | Kerala | India W oy SIS G
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Product BIOCHEMISTRY ANALYSER  [IVD]
Drietest TOUCH | vonage] 115230V, 50-60¢z -

AT2261214RBK
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