REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT
MAINTENANCE PROGRAM (BEMP)

Recommendations for Beyond Economic Re

PROFORMA

ir (BER

J h _Name of District KANNUR
GH THALASSERY
2 | Name of Hospital
AUTOMATIC FIELD ANALYZER
' . Make: ZEISS
3 Nar_ne of Equipment with Make, Model and Model: HUMPHERY 7401
Senial Number SN: 7401-50892
4 | Equipment ID/ Barcode 1311473 #98598
5 Date of purchase/ Year of 30-06-2015
manufacture/Installation Date
6 | Warranty details (Yes/No) No warranty
E *AMC/ CAMC Period agreed at the time of No AMC/CAMC
purchase
8 Date of breakdown (Date of registrationof Toll free 28-02-2024
complaint through email/ Toll free)
Checked the machine and found that
9 | Action taken machine not booting and Error
message “shutter is not providing
stable readings” occurred , Requested
(OEM for one time service
10 Present status of the equipment (Fully
damaged / partially damaged) Fully damaged
Recommendations for repair
11 | (required service details) No recommendations
Cost of spares
12 :
(specify parts and cost) e




13 | Asset Value £70000/-
. =N B
14 * Percentage value of the cost of spares with ik
respect to Cost of Purchase/ Asset Value ko
‘ . Cyrix Service report & OEM End of life
15 |Abstract of Service Report provided by the  |ictter attached
OEM/ Authorized Service Provider/ CYRIX
(Attached or Not)
hecked the machine and found that
machine not booting and Error
Reasons for recom i - essage “shutter is not providing
® as BER b el stable readings” occurred , Requested
OEM for one time service. Equipment
installed on 30-06-2015 aged up to 8
ears 8 Months, oem informed that -
this machine is obsolete model, end of]|
support letter issued.

|As per tender clause 5.3.14.2 we
recommending the equipment for
condemnation.

17 | Name & Signature of CYRIX Authority AYDASLT ‘@F‘Z’EQ“

*
Not mandatory #Based on the period of life and value as per the BER guidelines

* Attach Photograph

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
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BIOMEDICAL EQUIPMENT
\ MAINTENANCE PROGRAMME
o, KMSCI UNDER .
g o) - NAT.ONAL HEALTH MISS'ON A MO L A o

e fe Pl Besteh

SERVICE PROVIDER C No. :
Tender No. WO-37/2021-2022/698 Y R I X 184920

HEALTHCAREPVTLTD

l 1SO 13485 : 2012 & 1SO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency l

30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Service RePort Ph : 98472 99500 Website : m'uw.cyrlx.cor,n | E-mail : bem'p.klﬂcyrix.ln

Call Registration Date : 2. 9®.7.2.724 ...
Health Facility Cﬂv\Mﬁsenﬂ Caller ID : . ARG R
Address ... \Q\%Sﬁ,‘.wj Date of Visit 1.2 D025 BB
T Asset No. : . N DMATLD i
B - Nama:E\mwmx\cw%gkdm&mlﬂma

Ph : qo“‘%(’bqaa% Manufacture 25155 Model :‘t’s\xvﬂvheﬂl.-’.‘mbk
8. No. .SN%A%.......... Dept. .EME.QOR....cinn
Service Classification : Breakdown Call .}~ PMS[ |  Calibration[ | Cust.Training[ |

Problem Identified : .t\ACINHV M na&....m&?x\/\ﬂ . S.\noww\ﬁ.wemamn ...................
Action Taken :..CMOCYEA... TN VAAGCIANAL..... AVOL.... RO XA
WARCAL.... ADON.... X200 .. AV, SOANINR... S AN SSEAGCn
LSlaien.. s S, o). LOCNSNN... SAaV\R..... nead.\v\&!!.....()c:.c.sasme_ﬁ.J ..............
Reguesied.. T TON W N v .
Completed[ | Date :.22.:2:24 Time:.\\.20Mvwo Spare Required [ |
Spare Replaced [:l Requested |:I
Description Qty. Part Number PR Number
1.
2.
3.
Cyrix Engineer Date Start Time End Time
Roi\ret 29-2-24 | \WL00AW, [ \\ . 20 A
~J
Customer Remark ‘2}"" "U'g%pleted (] Pending

Service Engineer Name : Roc\\wro

Signature : @f—ﬂ,,;h?:

Date : 2~2-24
Contact Number : AQAAAGC2 143

Signature :

Date :

Contact Number :
Designation :
Hospital Seal :
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Carl Zeiss India (Bangalore) Private Limited
Regd. Office:

Plot No. 3, Jigani Link Road Bommasandra
Industrial Area Bangalore — 560 099, INDIA
Tel. : 91-80-43438000

Fax : 91-80-43438229

E-mail : info.in@zeiss.com Web :
www.zeiss.co.in

CIN: U33125KA2009PTC049465

March 7, 2024

Kirloskar Technologies (P) Ltd,
Cheruparmbath Road, Kadavanthra / 682020 Cochin

Ref : Zeiss equipment Model HFA 750i/ Serial No. 7401-50892
Sub : End of support product

Dear Sir,
Greetings from ZEISS India.

We are sincerely thankful to you for patronizing ZEISS Medical Products as well as offering kind
opportunity to Carl Zeiss India to serve you.

We understand that your hospital is equipped with above mentioned ZEISS instrument, for which our
principal Carl Zeiss Meditec AG, Germany has announced “End of Support”. ZEISS will not be able to
offer any service/Spares for this equipment.

We therefore request you to upgrade your existing equipment with a new model.

Kindly note this model is discontinued by Carl Zeiss Meditec Inc USA & there is no buyback option
available for this model. Our sales team will contact you to provide more information on the available
upgrade option.

You can also contact us whenever you have any query.

Thanking you,
Best Regards,

For Carl Zeiss India (Bangalore) Pvt Ltd.

Lt Commander HM Pradeep (Retd)
Regional Service Manager — (SOUTH)
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CINES AND EQUIPMENTS

.. 9A BTOCK BOOK OF MEDI
" Nameofltems .. ... 6{ ﬂU TQ..M.Q’IED.... ElLE | Q‘\J QLY-ZER- aesieesniia,,,
__..—--—--|-—-—-————p—-—-‘———|'—"-""'_ ——
Date mljm& From whom recelved Recelpt | Issue | Balance Batch | Expiry | Cost/ Com-| & %
Date and to whom issued No date il oy hi_g
3aa s Recasved fAow Shota] | S 12 - .
30{6{[5‘ 1SGua ) kon tunc_ ) - %)
L7,
\ T
L STotk Rook c:ﬁ ‘?Mnluﬁ.\'@
Page Ao : a1 UtV fasf R
(4 ﬂ-v\vm_.'m_, 0 )
be ar Zauly Cer»fc‘%‘cab" \
Fuslehalio, Ciblefedals |
U s
d}p(u.l i' Lef - l
+
> /‘7 W
; - ]
an
Wl aant
‘ TA-
ot Cow= A
FURLATY
| e
e
— s SV 5 i —
- e PR A ) i R g el '-_--—-.‘.
% = . o =
= B -




M

REQUIRED SERVICE SUPPORT FOR AUTOMATIC FIELD ANALYZER 1311473#98598 GH

THALASSERY, KANNUR,KERALA

10 messages

avinash t <avinashtcyrix@gmail.com>
To: mazhar.ansari@zeiss.com, rani.alex.ext@zeiss.com

Cc: Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

Dear sir,

Tue, 5 Mar, 2024 at 10:24 am

There is a complaint reported from GENERAL HOSPITAL THALASSERY , KANNUR, KERALA Regarding the complaint with AUTOMATIC

FIELD ANALYZER , Need service support for rectifying the complaint.

MAKE : ZEISS

MODEL: HUMPHERY 740l

COMPLAINT : ERROR MESSAGES(SHUTTER IS NOT PROVIDING STABLE READINGS)

BARCODE: 1311473
TICKET ID: 98598
please do need full
Thanks & Regards

Avinash T

District charge, kannur
bemp kerala

mobile: +91 6364064948

E mail: avinashtcyrix@gmail.com

CYRIX HEALTHCARE (P) LTD
30/641B | Petta | Punithura | Kochi | Kerala- 682038
www.cyrixhealthcare.com

T, Prabakaran <prabakaran.t@zeiss.com>
To: avinashtcyrix@gmail.com <avinashtcyrix@gmail.com>
Cc: India Customercare <customercare.india@zeiss.com>

Dear Sir /Mam ,

Greetings to you,

Thank you for registering call with our Customer care for your existing Zeiss Equipment.

Tue, 5 Mar, 2024 at 12:27 pm

| wish to bring to your kind attention that your registered Zeiss equipment HFA 740i is End of Support - End of Service means the
end of Spares & technical expertise availability.Hence ZEISS will not be able to offer any service/Spares for this equipment.

Thank you for your continued support and confidence in our products. Reach out to below for any query and support.



Regards,

Prabakaran T

Service Sales Manager — Medical Technology
Ph: 08105092118

Prabakaran.t@zeiss.com

[Quoted text hidden]

avinash t <avinashtcyrix@gmail.com> Tue, 5 Mar, 2024 at 1:01 pm
To: Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2 klbemp@cyrix.in>

[Quoted text hidden]

avinash t <avinashtcyrix@gmail.com> Tue, 5 Mar, 2024 at 1:28 pm
To: T, Prabakaran <prabakaran.t@zeiss.com>

Cc: India Customercare <customercare.india@zeiss.com>, Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

Dear Sir,
Thank you for your reply. sir please provide the same in a letterhead.

Thanks & Regards

Avinash T

District charge, kannur

bemp kerala

mobile: +91 6364064948

E mail: avinashtcyrix@gmail.com

CYRIX HEALTHCARE (P) LTD
30/641B | Petta | Punithura | Kochi | Kerala- 682038
www.cyrixhealthcare.com

[Quoted text hidden]

T, Prabakaran <prabakaran.t@zeiss.com> Tue, 5 Mar, 2024 at 1:41 pm
To: avinash t <avinashtcyrix@gmail.com>
Cc: India Customercare <customercare.india@zeiss.com>, Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

Could you revert us with Serial of Equipment,

[Quoted text hidden]

avinash t <avinashtcyrix@gmail.com> Tue, 5 Mar, 2024 at 1:48 pm
To: T, Prabakaran <prabakaran.t@zeiss.com>
Cc: India Customercare <customercare.india@zeiss.com=>, Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

MAKE-ZEISS
MODEL- HUMPHERY 7401
SL NO-740i-50892

Thanks & Regards

Avinash T

District charge, kannur

bemp kerala

mobhile: +91 6364064948

E mail: avinashtcyrix@gmail.com

CYRIX HEALTHCARE (P) LTD
30/641B | Petta | Punithura | Kochi | Kerala- 682038
www.cyrixhealthcare.com

[Quoted text hidden]



avinash t <avinashtcyrix@gmail.com> Wed, 6 Mar, 2024 at 4:28 pm
To: T, Prabakaran <prabakaran.t@zeiss.com>
Cc: India Customercare <customercare.india@zeiss.com>, Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

#Reminder
[Quoted text hidden]

T, Prabakaran <prabakaran.t@zeiss.com> Thu, 7 Mar, 2024 at 9:34 am
To: avinash t <avinashtcyrix@gmail.com>
Cc: India Customercare <customercare.india@zeiss.com>, Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

[Quoted text hidden]

avinash t <avinashtcyrix@gmail.com> Fri, 8 Mar, 2024 at 10:12 am
To: T, Prabakaran <prabakaran.t@zeiss.com>
Cc: India Customercare <customercare.india@zeiss.com>, Sarang KM <sarangcyrix@gmail.com>, Blesson Jose <zm2.klbemp@cyrix.in>

Sir could you Please change the address kirloskar to cyrix

[Quoted text hidden]

T, Prabakaran <prabakaran.t@zeiss.com> Fri, 8 Mar, 2024 at 10:19 am
To: avinash t <avinashtcyrix@gmail.com>

Not possible as IB is Captured with Kirloskar only

[Quoted text hidden]



