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REPAIR OF BIOMEDICAL EQUIPMENTs UNDER BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAM (BEMP) 

Recommendations for Beyond Economic Repair (BER) 

Particulars 

Name of District 

Name of Hospital 

Name of Equipment with Make, Model 
and Serial Number 

Equipment ID & Barcode 

Date of purchase / Year of manufacture 
Installation Date 

Warr anty details (Yes/No) 

PROFORMA 

Action taken 

'AMC/ CAMC Period agreed at the time 
of purchase 

Date of breakdown (Date of registration 
of complaint through emaill Toll free) 

Present status of the equipment (Fully 
damaged / partially damaged) 

Reconrnendations for repair 
(required service details) 

12 Cost of spares (specify parts and cost) 

Details 

koTTAAM 

Fitc IKORUpANTHARA 

SEM ANALVZE R 
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PRIETEST 

AT22508|4RBIC 

q0244 & OS42458 
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Quta taon not gelng 



13 

14 

Asset Value 

16 

Percentage value of the cost of spares 

with respect to Cost of Purchase/ Asset 

Value 

Abstract of Service Report provided by 

15 the OEM/ Authorized Service Provider/ 

CYRIX (Attached or Not) 

Reasons for recommending 
equipment as BER 

17 Name & Signature of CYRIX Authority 

*Not mandatory 

*Attach Photograph 

Date 

900Jd P.o. 686603 
Islorl 202, 

the 

#Based on the period of life and value as per the BER quidelines 

Remarks and Recommendations of Junior Consultant (Biomedical) NHM: 

00 

sport 

Ouot áhon not g ti 

Seal 

Senon locnd Gplant 

AMAL AU 

Tyen 3manls 

74eer m smn/is 

Signature of JC BM 

Signatur 

2HM) 

Superintengty 

SEK 
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SERVICE PROVIDER 
Tender No. WO-37/2021-2022/698 

3 

KMSCL 

Service Report 

Address 

Ph : 

Health Facility... 

Problem ldentified : 

...RSES. 

Action Taken :. 

CompletedDate 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

I8o 13485 : 2012 & I80 9001-2008 CERTIFIED COMPANY| AERB Approved Service Agency 30/64 1 B, Petta Junctlon, Poonlthura, Kochl 682 038, Kerala Ph: 98472 99500 Website : www.cyrix.com | E-mail: bemp.ki@cyrix.in 

fhe 

Kuppeshane. 

...49.73222.6.3... 

Spare Replaced Requested 
Description 

Date: 

NATIONAL HEALTH MISSION 

Signature : 

UNDER 

Service Engineer Name: 

CYRIX 

Cyrix Engineer 

Customer Remark 

HEALTHC ARE PVTLTD 

Service Classification : Breakdown Call PMSO Calibration 

Contact Number 

Time : 

Call Registration Date : 

686003 
15l): 

Caller ID: 

cheeuea.Mei..boaud.o. SeoSa..aplopa As...S..CoNMCalOD«CURA bl<.....A.ACCaMmeACled...to.. 

Date of Visit : 

No. : 

Asset No. :..4.245.. 

eesee 

aty. 

Completed 

(5.l1l20.. 

EQPT Name: ....Anaas,... 
Manufacture ..kcboou. Model : fAietest.lous 
S. NoA:I2.2.50.IyRBK Dept....a. 

166425 

Designation : 
Hospital Seal : 

112.02.. 

D�te 

ltsl202yl 

Customer Name: 
Signature: 
Date: (sl20 
Contact Number 

Part Number 

HEALIH 

Cust.Training 

Start Time 

vOIS 

Spare Required 

PR Number 

nea 

Pending 

End Time 
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uOTATON NEEDED FOR PRIMARY AND SENSOR BOARD - PHC KURUPPANTHARA : AT2250814RBK- 0542468 
3 messages 

ARJUN - LAB SPECIALIST <arjunucyrix@gmail. com> 
To: Customercare Robonik <cUstomercare(@robonikindia com>, service Robonik «service@robonikindia co. 

Ce Afsal Yunuze <zm1.klbemp@cyrix.in>, Project Manager KLBEMP <pmbempkl@cyrx. in, brmektm new18 <bmektrnnew8@gmail 6om, ee kmsclakerala w in An Ge 

<arungcyrix(@gmail com>, babu.amalcyrix(@gmail com, Assistant Manager Purchase <ampurchase@oyriz in 

Dear Sir / Madam, 

There is an issue with primary board and sensor board. Kindly provide us with the Quotation for the mentioned analyzer on priority asis 

Make: Robonik 
Model: prietest touch 
Barcode :0542458 
Hospital : PHC KURUPPANTHARA 
District KOTTAYAM 

Serial number: AT2250814RBK 
Ticket ID. 90244 

Installation date: 02/10/2015 

hegards 
ARJUN U 
LAB SPECIALIST 

CYRIX HEALTHCARE PRIVATE LIMITED 
30/641 B, Petta Junction | Poonithura | Kochi | Kerala-682038 

M-7593847130 | E- arjunucyrix@gmail com | 
W- www.cyrixhealthcare com| 
*Genius in Healthcare 

ARJUN - LAB SPECIALIST <arjunucyrix@gmail.com> 
To. Customercare Robonik «customercare@robonikindia com>, service Robonik <service@robonikindia.com> 

Dear Sir/Madam, 

Cc. Afsal Yunuze <zm1.kdbenp@cyrix.in>, Project Manager KLBEMP <pm.bernpkl@cyrix in>, brnek m new18 <bmektmnew18@gmail com, es knslokerala gov in, Arun GC 
<arungcyrix(@gmail.com>, babu.analcyrix@gnail.com, Assistant Manager Purchase <anpurchase@cyrix in 

Kindly update the status. 

Regards 
ARJUN U 
LAB SPECIALIST 
YRIX HEALTHCARE PRIVATE LIMITED 

30/641 B, Petta Junction | Poonithura | Kochi | Kerala-682038 

M:- 7593847130 | E- arjunucyrx agmail com | 
W:- www cyfixthealthcare con | 

Genius in Healthcare" 

(Quoted text hdden) 

ARJUN - LAB SPECIALIST <arjunucyrix@gmail com> To Customercare Robonik <custornercare orobonikindia corn>, service Robonik <serviceorobonikindia com» 

Dear Sir/ Madarm, 

Remainder 

Cc Afsal Yunuze <zm1 klbernp@cyrix in>, Project Manager KLBEMP <prn bermpklacyrix in, bnektm new18 <bnektmnew18Dgmail com, es kmsclokerala gov in, Arurn 0C 
<arungcyrix(@gmail com>, babu arnalcyriz@yrmail com, Assistant Manager Purchase <arnpurchasecyrix n 

Regards 
ARJUN U 

LAB SPECIALIST 
CYRIX HEALTHCARE PRIVATE LIMITED 
30/641 B, Petta Junction | Poonithura | Kochi | Kerala 682038 

Thu, 11Jan, 2024 at 632 pm 

M:- 7593847130 |E arjunucyrir's gmal ton | 

W- www Cyfizlealthearp com| 

Mon, 15 Jan, 202A at 6:11 prn 

Genius in Healthcare 

Wed, I / Jan, 2024 ot 9 09 am 
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NO 
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CYRX 



R303onilK 

Dear Valued Customer, 

Thank you for choosing Robonik (India) Pvt. Ltd. We appreciate the opportunity to support our 
business. This letter is to inform you regarding the EOL (End of Life) of the instrument Semi 

Automated Biochemistry Analyser (Model : Prietest Touch) having Serial No. AT2250814RBK. 

Yours faithfully, 

As required, we stated herewith that the said instrument Semi Automated Biochemistry Analyser 
(Model : Prietest Touch) having Serial No. AT2250814RBK as End of Life (EOL) Notified. 
(During from installation is 09 years). 

For ROBONIK (INDIA) PVT. LTD. 

Thank you in advance for your understanding and your cooperation. If you have any questions, 

please contact our Customer Care Department at Toll Free No. 18005727977. 

Authorised Signatory 

House ol 

MDL 

upments 

Date : 27h February 2024 

ROBONIK (NDIA) PVT LID 

PIOT NO 324, MOkIVALI MD, NEAR LADI NAKA AMBLRNAIH (W) 421501, INDIA 
Telephone 91 251 2689000 Webute www robonik1ndia in Emal sales@robonikin da com 
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