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recommending the

Checked the machine and found that gas
leaking compressor, door beading, freezer
door and condenser are defective. Equipment

is aged up to 18 years. Most of the parts are ‘
rusted and irreparable condition.

So we are recommending the equipment for
condemnation.
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From
Shylaja.s

PSK

THQH Kayamkulam,

Alappuzha

To,
Customer Service Department

Cyrix Healthcare pvt itd,
Cochin

Subject: Request for Condemnation Letter for Godrej Pentacool Refrigerator

Dear Sir/Madam,

| am writing this letter to formally request a condemnation letter for our Godrej Pentacool refrigerator, which
is no longer in working condition and has sustained physical damage. This refrigerator, purchased before
2005, has served us for many years but has now reached the end of its useful life. Given the advancements
in refrigeration technology since its purchase, we recognize that repairs would not be cost-effective or
practical. We kindly request that Cyrix Healthcare, as our authorized service provider, issue a condemnation
letter acknowledging the irreparable condition of the refrigerator. This document will enable us to finalize
its decommissioning process and adhere to the proper protocols for disposing of electronic waste.

Furthermore, we are keen on replacing the old unit with a new, more efficient refrigerator that meets the
current technological and environmental standards.

We are ready to proceed with the purchase as soon as we complete the necessary formalities for the
condemnation of the old refrigerator. Your prompt assistance in providing the condemnation letter and

guidance on acquiring a new refrigerator would be greatly appreciated.

Thank you for your attention to this matter. 5
QZ L
Sincerely, \}h
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