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smitths

bringing technology to life

www.smiths-medical com

August 3, 2018

Dear Valued Customer:

We would like to take this opportunity to thank you for your support of the Level 1 EQUATOR-5000 series

Conveqtive Patient Warmers from Smiths Medical. We are committed to providing our customers the best level
of service for all Smiths Medical products.

Smiths Medical has elected to discontinue sales of the Equator 5000 in India. Our ™
decision to discontinue the Equator 5000 Convective Warmer follows the

introduction of the new Level 1™ Convective Warmer. The new convective warmer (=
represents the state of the art in convective warming technology.

v
EQUATSR

We will discontinue offering the Equator 5000® convective warmer and the
supporting parts and services per the schedule below:

As of August 2018, we will no longer distribute the Equator 5000® ' '
Convective Warmers in this market.

Spare parts and any service support for the Equator 5000® Convective
Warmer will continue to be available until Aug 2023.

Smiths Medical appreciates your support of the Level 1® products. If your facility would like upgrade your

Equator 5000% with the new Level 1™ Convective Warmer, please contact your local Account Manager to
obtain additional information on our programs.

Sincerely,
Smiths Medical
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