REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT
MAINTENANCE PROGRAM (BEMP)

Recommendations for Beyond Economic Repair (BER)

PROFORMA
"SI.
| N o Particulars Details
PALAKKAD

[ _ Name of D_istrict

Name of Hospital

THQH PATTAMBI

Name of Equipment with Make, Model and
Serial Number

ULTRASOUND MACHINE
MAKE : MINDRAY
MODEL : DP9900+
SN : ME 12101837

Equipment ID/ Barcode

#98985 0921465

Date of purchase/ Year of
manufacture/Installation Date

08/11/2011

Warranty details (Yes/No)

No warranty

*AMC/ CAMC Period agreed at the time of
pu_rchase

No AMC/CAMC

" Date of breakdown (Date of registrationof

01/03/2024 (toll free)

complaint through email/ Toll free)

g  Action taken

Checked the machine found key pad
with board damaged. Need to replace
key pad with board for further
checking

—Ere_se;lt_;ta_tu; of the equipment (Fully

2 damaged / partially damaged)

Recommendations for repair

11 '
(required service details)
Cost of spares
12 :
(specify parts and cost)

Fully damaged

No recommendations

NA




13 | Asset \ t Value  RS.542275/-

"#Ppercentage value of the cost of spares res with

14 | respect to Cost of Purchase/ Asset Value | NA

, _ Cyrix service report attached & OEM
15 Abstract of Service Report provided by the end of life letter attached

OEM!/ Authorized Service Provider/ CYRIX
(Attached or Not)

| Checked and found key pad with
board faulty. Equipment installed on
| 08/11/2011. aged up to 12 years 4
Reasons for recommending the equipment months . OEM informed ?h.a} this

as BER model is obsolete. End of life letter
issued

As per tender clause5.3.14.2 we
recommending the equipment for
condemnation

16 |

17 Name & Signature of CYRIX Authority AKHILESH P ‘@l&/

—1 = - = T N — SE——

*Not mandatory #Based on the period of life and value as per the BER quidelines

* Attach Photograph

"Remarks and Recommendations of Junior Consultant (Biomedical) NHM:

DEm '\\v\;lvmm.u_a) “;a__)r Yo tedd 6&.30\&‘}2_-
EV\D& '% U%IL [KI&U\ KEMMDQ s

G\ "5\
'Signature of JC BM (NHM)

22 \0%

Dr. Mohammed 'A rah manU.T.
Signagag No. 19555
Superintgyy japk Officer (i/c)

Taluk Head Quarters Hospital, Pattambi

,-




BIOMEDICAL EQUIPMENT Ty
MAINTENANCE PROGRAMME
( UNDER
g NATIONAL HEALTH MISSION e

I Sawvier b Pl Pealh

CE PROVIDER C No. :
?gtlitt!ﬂo. WO0-37/2021-2022/698 Y R I X 188551

HEALTHCAREPVTLTD
["150 13485 : 2012 & 1SO 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

: 30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Service Report Ph : 98472 99500 Website : www.cyrix.com | E-mail : bemp.ki@cyrix.in

Call Registration Date : Q1. =02 .=202%......
Health Facility ... THOW Caller ID : A89R 5

Address ... Pattombl.......... Date of Visit : ... Q2.2.Q2 = 208
ASEOI NG ... ST DV MBI i

EQPT Name : .(Hhasomd.... Maenico.......
Ph & o AFAAAR04T 2. Manufacture M\nclmg Model : DP-9900.+
S. NOMEIUOLS 2 7. Dept. Loy bour. acaxe.

Service Classification : Breakdown Call [/ PMS[ | Calibration[ | Cust.Training[ |

Problem Identified : .I\.J.o.:}.....mo.lklhg ......................................................................................................................

..............................................................................................................................................................................................................

Action Taken : Chucled...oma... Fowad ... Jhat . ¥egpad..amd. kegpad..
t:ocmcL..‘....dlgeg,é_fye,.....-...M.e.ed......:bo........E.ei:zlw:e ...... key.pad....cxnd.. ey pad. boca
ox... havden... CIMRIIOY. ... OF .. COMMPAAE......orre

Completed[ | Date :.02:03=24 Time: 200pm. Spare Required

Spare Replaced | Requested [ |

Description Qty. Part Number PR Number

Cyrix Engineer == Date Start Time End Time
M Hadiy: tyoale 2][2]24 [1215pn | 2200 per

('_, - "“‘\:' AN
- 7/ \
c:.; / o b Vet
v

- .
1)t ;

Customer Remark W[ AL mﬁieled Faiiic
\7 */ Dr. Mohamm ‘ .

A Superintendent
Service Engineer Name : M dnunn 7 ;jﬁ(*f Customer Name_, . Wﬁmpnal Pattambi

Signature : ,'D% 2%__ 5:'9:8:“"0: s
Date : 2}3}29 Dat /P/\,u

Contact Number : —T0
Contact Number : e 5 e Designation : qgzuu 43043 3

Hospital Seal : Sevo 3[ & 4




Mindray Service Department

Technical News

Ref No.:

QF254.02

TCS-21124-DP-9900PIlus&DP-9900&DP-9600

t2.0m

References:
Applies to overseas offices
[~ Mindray All Overseas Offices * Mindray Germany
[~ Mindray DS USA INC. ¥ Mindray UK
¥ Mindray Turkey ¥ Mindray Holland
¥ Mindray Mexico ¥ Mindray India
[* Mindray Brazil ¥ Mindray Russia
[* Mindray France [ Mindray Egypt
[# Mindray Italy * Mindray Indonesia
¥ Mindray Colombia [ Mindray Spain
[* Mindray Vietnam ¥ Mindray Thailand
¥ Mindray Venezuela ¥ Mindray Argentina
¥ Mindray Nigeria ¥ Mindray Kenya
[* Mindray Australia ¥ Mindray South Africa
¥ Mindray Ecuador ¥ Mindray Pilipinas
[* Mindray Morocco o
Others
[* Mindray Poland
Applies to relevant department
[ International Marketing Department l_ Others
Applies to International TDP
¥ International TDP
Originator: Date:
Approval: Date:

Technical News




mindray
Subject: End of Service Notification: DP-9900Plus, DP-9900, DP-9600.

QF254.02 (2.0

RECORD IDENTIFIER

Ref No.: Relate To:
TCS-21124-DP-9900Plus&DP-9900&DP-9600
Version:1.0 [J] software/Manual Upgrade
Author: Andy Jin [ Parts Change
Date: July 19th, 2021 [J Appearance
Model: DP-9900PIus, DP-9900, DP-9600 [ stop Production
Comments: N/A. X Others

CONTENT

Abstract: End of Service Notification: DP-9900Plus, DP-9900, DP-9600.

To Whom It May Concern,
The following content is for your information only.

Mindray's products DP-9900Plus, DP-9900, DP-9600 (The Digital Ultrasound
Diagnostic System, Process Code 9901, 9904, 9905, 9906) has been stopped
production over 5 years. Approved by Mindray MIS BMC, Mindray will stop these

products’ service after June 30th, 2021.
Product code Product model End-of-Service date

9901/9904/9905/9906 | DP-9900PIus/DP-9900/DP-9600 June 30th, 2021

If you need download information or have any questions, please feel free to contact
Mindray regional service engineer or Mindray Service Department (email:

service@mindray.com).
Thank you for your kind attention and cooperation.

Sincerely yours,

Mindray Service Department
Mindray Co., Ltd.

Technical News Revision

Rel Noo TCS-21124-DP-9900P1us&DP-9900& DP-9600 Page 1 of2
Technical News- For reference only



mindray

QF254.02 (2.0

Subject: End

of Service Notification:

DP-9900PIlus, DP-9900, DP-9600.

Ref No:
TCS-21124-DP-9900Plus&DP-9900&DP-

Version

Effective Date

Description

1.0

July 19th, 2021

Document released.

- o |

Ret No.: TCS-21124-DP-9900Plus&DP-9900& DP-9600
Technical News- For reference only

Page 2 of2
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