Recommendations for Beyond Economic Repair (BER)

PROFORMA
- Particul Details
No articulars etai
1 | Name of District WAYANAD
DH MANANTHAVADY
2 | Name of Hospital
Equipment-Operation table
3 | Name of Equipment with Make, Model and Magﬁ‘AFLFfosﬁTy associates
i Model —
e Serial Number -3101130268
4 | Equipment ID/ Barcode Barcode-1210668/Ticket-84449
5 | Date of purchase/ Year of 16/07/2013
manufacture/Installation
Date
6 | Warranty details (Yes/No) NO
7 *AMC/ CAMC Period agreed at the time of NO
purchase
Date of breakdown (Date of registrationof 07/12/2023/Toll free
8 : :
complaint through email/ Toll free)
b Complaint reported as table has no
9 | Action taken UP/DOWN movement. On checking
found that up/down motor
defective .Enquired OEM for
quotation
10 Present status of the equipment (Fully
damaged / partially damaged) Fully damaged
No recommendation
Recommendations for repair
11 | (required service details)
Not applicable
12 Cost of spares

(specify parts and cost)




13 | Asset Value Rs -85424/-

o .
14 | T€rcentage value of the cost of spares with [Not applicable
_____| respect to Cost of Purchase/ Asset Value

Beyond economical repair Certificate

. ’ from manufacture (Appasamy
15 Abstract of Service Report provided by the associates P Ltd) &

OEM/ Authorized Service Provider/ CYRIX Cyrix service report
(Attached or Not)

UP/DOWN Motor defective, which is
not available with OEM, (Appasamy

. Siredhy
16 Reasons for recommending the equipment ResumaRSIiED. Mochinc st
as BER on 16/07/2013and aged above 10

years
OEM declared as equipment is
Outdated Model (Letter attached)
Above condition met tender clause
9.3.14.2 .So the equipment

recommended for condemnation

L)
: NIYAS HADI AP
17 | Name & Signature of CYRIX Authority

*Not mandatory #Based on the period of life and vaiue as per the BER R guidelines

* Attach Photograph
Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
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BIOMEDICAL EQUIPMENT
MAINTENANCE PROGRAMME

e NATIONAL HEALTH MISSION Sesoryoae

SERVICE PROVIDER CYR I X No.: 123895
Tender No. WO-37/2021-2022/608

HEALTHCAREPVTLTD
180 13485 : 2012 & 130 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

i i hi - 682 038, Keral
Service Report Ph: :glll?l; ;:go%et;\?eﬂ:a:t:m:;i&::':r’nK?CE-maiI H bemp.kelgz::rix.in
Call Registration Date : 07/’2}20513 ....................
Health Facility ... District drosprtal | calerid:  FAAR A oo
Address ........ Man pwu('ﬁwwa dj _____________ Date of Visit : .02 111207—5 ...........................................
NI Y ey SR - R
_______ I/\J[M/{({M(/(OL]!’(QAQ,L()L Asset No. : /g[
EQPT Name : .87 . TA2LE. e
o A e e 8&’1&646%,‘52 .................... Manufacture /}PPMQVV\/{, Model : AAOT ________
S. No. 310112026 Dept. ED/Q@T ..................

Service Classification : Breakdown Call [-} PMS [_| Calibration[ | Cust.Training []

Problem ldentified : f\/o noe.me el

Action Taken :...¢Necked. . the. T dable.  and. downd. the
Pt lelosain. pOYEDERE. .. 00E ... movkmg ........ Adendbred....
W%dd@meomY(fmplarmt ........ /éé‘ﬁmﬁi/ ................................................
Completed D Bate & wasisrsimmssmessis M 2 ccnimmmsmibnsiin Spare Required D
Spare Replaced D Requested [j
Description Qty. Part Number PR Number
Cyrix Engineer Date Start Time End Time
KMV‘..Q'),F.V 0@[19—{9_% A.20cw | |]100 am
] :
Customer Remark Completed [ | Pending —

Service Engineer Name :

4

Signature : ")
Signature : '?até‘f?."O%\{&‘ jg _

g | Contact Number : <4769 §<.0
Date : 0‘;{,)2' 7 WO\ 3 Des!gnation : BGMJ.‘(UL L
Contact Number : :H;qggl_‘ | QA,: ~.//-| Hospital Seal :

7

N
o - Customer.Name :_| \lvmdJ - FE0V5<
le'ef'f V natire am§J¢

T



BIOMEDICAL EQUIPMENT
MAINTENANCE PROGRAMME
UNDER
NATIONAL HEALTH MISSION oesoszaces

g‘g{usj(cx‘,

\nn.-!;.;-‘

SERVIC s
Tmm%%?ng?fol}zm ‘ YR l X No. 181904

HEALTHCAREPVTLTD
mo1m:m1zamm1-mcmrlmmmlmwmw

Servi 30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
ce Report |, . 0472 59500 Website : www.cyrix.com |E-mai|=&p-kﬂcyﬁx-iﬂ

Call Registration Date : 0*/”]423 ...................

Health Facility D/Sf’m;t//fos/?&d CalioriD: . FABAA oo et
Address ... M ananthavooly Date of Visit : ...... 237/021262/-,* ...................................
....... ff\){wlmw/{’ Keﬁaia, AtdeiNe. : JRWOEEE . . . o
& i EQPT Name : .07 .. Table/ .........................................

Ph KOOI oo = /156516?‘9'2 .................... Manufacture 4[/ DAL A Model : 44011 ________
S.No. .2/0113026% Dept. ..FH. e. O .

Service Classification : Breakdown Call 1" PMS[]  Calibration[ |  Cust.Training[ ]

Problem Identified : .. U0 andl Ao ... heve mends ety Aeteckive

......................................................................................................................................................

Action Taken : Checked.  und /ft'cu/\d Up caund olewon mofow

.............................................. o R T et CTTET ST LIDETD PRSP RET R PR

Spare Required [_|

Spare Replaced D Requested I:_I

Description Qty. Part Number PR Number
1.
2.
Cyrix Engineer
chse B
Customer Remark

Service Engineer Name : K 25/ DB 01 s\ Elstomer Name - A R
: “]Qﬁ* ‘mﬁ“ Signature : ‘% e
Signature : Date : Fov 9; aém“' "
Date : - Contact Number : £ L
l% OZ-!M z _um r: ) 58%&?85
Contact Number : %4?34{ :ﬂ; I gemg_nat.so:al; : 2.




Regd. Office : 20, SBI Officers’ Colony, 1 Street,

AS SO CIATES Arumbakkam, Chennai - 600 106, INDIA

L (91-44) 30101400, 30101401
® info@appasamy.com

CIN: U33201TN2019PTC129614
GSTIN : 33AASCA3660R1Z0

a APPASAMY APPASAMY ASSOCIATES (P) LTD.

Empowering Vision*

BEYOND ECONOMICAL REPAIR CERTIFICATE

To Date: 23.01.2024

The Superintendent
General Hospital
Mananthavady.

Sub: BER Certificate- Regarding
Equipment: Operation Table
Model: AAOT 1

SI. No: 3101130268

Dear Sir/Madam,

We would like to inform you that our service engineer has visited your hospital on
22.01.2024 and inspected above equipment and found that the equipment was 10 years old and
used for a considerable long period and cannot be repaired/ serviced and also spare parts are not
available, so even if spare parts are replaced, which will not be economical and cannot give

proper functionality.

Since the above Equipment is outdated, we suggest you to purchase the new equipment.
Looking forward to your continued support.

Thanking you,

Sincerely yours,

EN ISO 13485:2016 Certified Company WWwWw.appasamy.com



Re: Regarding Ophthalmology OT table
complaint at DH Mananthavady,
Wayanad, kerala (barcode
-1210668,ticket-84449)

From: RADHAKRISHNAN
radhakrishnan.thrissur@appasamy.com

To: Blesson Jose zm2.klbemp@cyrix.in
Sent: Tuesday, 27 February, 9:15 am

Regards,

B.Radhakrishnan,

Appasamy Associates Pvt Ltd,
Door No: 17/543-4,
Kizhakkepuram Road,
Aranattukara (Post)
Thrissur-680618,

Kerala

Mob : 9349211170

Office : 8075939887

- 0n Tue, 27 Feb 2024 08:27:51 +0530 Blesson Jose
<zm2.klbemp@cyrix.in> wrote —

Dear appasamy team,

As discussed with Mr. Niyas kindly share the End of life
letter or Model discontinued letter for further
proceeding discard of equipment.

Equipment is down from since 07/12/2023, 82 days
back, and the service provided by the said equipment
was not get benefit for public and poor patients due to
disfunctional of equipment.



We kindly request you to provide the supporting
documents at the earliest for discard f equipment.

Thanksé& Regards,

Blessen Jose

Zonal Manager|/North Zone
BEMMP- Kerala

Mobile: 7593847153

Email : zm2.klbemp@cyrix.in

CYRIX HEALTHCARE (P)LTD

30/641B,Petta,Poonithura,Ernakulam-682038
www.cyrixhealthcare.com

From: Niyas Hadi AP <niyascyrix@gmail.com>
Sent: Tuesday, January 16, 2024 10:06:54 AM
To: RADHAKRISHNAN
<radhakrishnan.thrissur@appasamy.com>

Cc: Blesson Jose <zm?2.klbemp@cyrix.in>
Subject: Re: Regarding Ophthalmology OT table
complaint at DH Mananthavady, Wayanad, kerala
(barcode -1210668,ticket-84449)

Dear Sir
Please find the following details of OT table

Equipment -OT table (Ophthalmology )
Make -Appasamy

Model -AAOT 1

Serial number -3101130268

Installation date -16-07-2013

Purchase order(KMSCL)-512/2013/209
Eqpt. Code - 209-2810

Please update availability of spare parts
Thanks & regards

NIYAS HADI
District incharge
BEMP project
Wayanad

kerala

mob -7593847171

email -niyascyrix@gmail.com




www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd

| 30/641 B | Pettah Jn | Poonithura | Cochin
-38 | Kerala | India

KERALA || KARNATAKA || TAMIL NADU || UTTAR
PRADESH

On Wed, 27 Dec 2023, 12:33 pm RADHAKRISHNAN,
<radhakrishnan.thrissur@appasamy.com> wrote:
Dear sir,

Please send Equipment model name & invoice
number and serial number details.

Regards,

B.Radhakrishnan,

Appasamy Associates Pvt Ltd,
Door No: 17/543-4,
Kizhakkepuram Road,
Aranattukara (Post)
Thrissur-680618,

Kerala

Mob : 9349211170

Office : 8075939887

-— On Wed, 27 Dec 2023 12:13:53 +0530 Niyas
Hadi AP <niyascyrix@gmail.com> wrote —

Dear Sir
Please confirm the availability of spare

Thanks & regards

NIYAS HADI



District incharge
BEMP project
Wayanad

kerala

mob -7593847171

www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd

| 30/641 B | Pettah Jn | Poonithura | Cochin
-38 | Kerala | India

KERALA || KARNATAKA [| TAMIL NADU ||
UTTAR PRADESH

On Thu, 14 Dec 2023, 12:32 pm Niyas Hadi AP,

Dear Sir

| have an ophthalmic OT table complaint
reported from DH mananthavady, wayanad
On checking found that up and down motor
not working

Please find attached photos and please
confirm the availability of spare
(up/down)maotor

Equipment -OT table

Make -Appasamy associate

Model -AAOT 1

Serial number -faded

Please find attached photo for reference
motor specification

Please send the quotation for spare /one
time service support at the earliest
Thanks & regards

NIYAS HADI
District incharge



BEMP project
Wayanad

kerala

mob -7593847171

www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd

| 30/641 B | Pettah Jn | Poonithura | Cochin
-38 | Kerala | India

KERALA || KARNATAKA || TAMIL NADU ||
UTTAR PRADESH
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