BIOMEDICAL EQUIPMENT R *“""-"f,,,ﬁ

; . ENANCE PROGRAMME
(MM S UNDER :
- ok NATIONAL HEALTH MISSION iy

; No. :
SERVICE PROVIDER o i i
Tender No. WO-37/2021-2022/698 ( Y R I X 162790

HEALTHCARE PVTLTD
[180 13485 : 2012 & 180 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency |

; Petta Junction, Poonithura, Kochi - 682 038, Kerala
Service Report 93804/9142 :;:éooe Website : www.cyrix.com T E-mall bemp.ki@cyrix.in

Call Registration Date : ....... ‘4\1,0{ ol i S
Health Facility ... (0. ... kascsged....... LD ol BB et i
TR 2072
Addross {:ajq,,ﬁod ____________________ Date of Visit : [‘31,0\ ............... 7 S B P
8 RN ..ot i spisvesiisasiarapsiemingeiies
kas o CDisk Asset No. : ....

......................................... s e S b S T
PR Lamimgoon e i e BT - Manufacture .. 2€M 1 ... Model : BR300
S. No. .BD1-.1290.. Dept. . Bleod Beank. ...

Service Classification : Breakdown Call [ PMS [_] Calibration[ |  Cust.Training [ ]

PROBIGIN THBNEHIOU § ..............ccooo oo iiruvissssiressosssusssssssesorsssssosssssssssiesas sass estsssassssssedsssanssbassbossasasasgsessusssssssderasessissioreision

damaged , mremnal telesiopic. channel. has. deaking. andl. Jhe..entive. Lixing. sustem

7/

Channel..and. w0l 7y, kik..du.checking. fuathes workung.. Ondbon. o4, tha. maddl
Reguasted  Ongline. . Sesvice. Support. . d10m. QM REM o

damaged. . m*unc«l%&naleﬂwmﬂliNaedﬂfowlaacafﬂa,mo{wv intesned  felosopi

Completed[ | Date : 4[1.l2%.... Time:....2pm.. Spare Required [ |
Spare Replaced D Requested D
Description Qty. Part Number PR Number

Cyrix Engineelr Date Start Time End Time
Vasws lewna. ¢ oulo2a | 1oom (2pn
Customer Remark Completed [ | Pending

Service Engineer Name : \/aﬁufo [Q,U,W <

ple
ne .

Larunanlca o
Signature : iz
Date : oulol2o24
Contact Number : AoM2 52260 Q<




REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT
MAINTENANCE PROGRAM (BEMP)

Recommendations for Beyond Economic Repair (BER)

PROFORMA

|
q

: 1. Name of District [< ',‘hgré@p“%op
2 |N f Hospital -
ame of Hospital GH £PspemnoD
: _ Blooa Beank Qedlm‘gﬁocf‘ov
3 Narpe of Equipment with Make, Model and Make ' BREM\
Serial Number Mooke | © BR 300
7.0 2 RDT. 129D
4 | Equipment ID/ Barcode 14017 { (41084 %
- | Date of purchase/ Year of
~ | manufacture/Installation Date O¢ [ lo] 2610
6 | Warranty details e (/Udffmraw@g
7 *AMC/ CAMC Period agreed at the time of =
purchase No ’QMC/CQMQ
8 Date of breakdown/ Date of registration of
complaint I {(O] 2023
Chaked Ho Mathure Bundl Hod Hp miar decy hag
9 | Action taken been dulty dawoged , indesed deloseapip
2ol dhe entive tiring cydem demag el
i "?mb\ ,e(ooYé "’k"t red teksepic chanrd ar)
‘ajy . | Present status of the equipment (Fully ©rlebon of sk
mair [ 10 damaged / partially damaged) F‘/Lﬂ? G’OW‘}QC‘J[
Details of service required MO Tecom ;ngﬁ
11 | (Recommendations for repair) OC 1
oY Wﬂ?euq
12 Cost of spares
(specify parts and cost) T




13' ASSet véll?é’”'""‘“ RS R —T S~2M§GO ‘-—’
14 "Percentage value of the cost of spares with
3 | respect. to Cost of Purchase/ Asset Value SR e
is Abstract of Service Report provided by the C‘d"'x Segvice repest
OEM/ Authorized Service Provider/ CYRIX. q}&ac.hoﬂ
Choked dha QQ;u/)w_yJ' Pornd Fuhl dood
CLSQQmHy ,/ntcsr\zzd Jd.o,gwl)m clw,,m
ol amaqecl B
Reasons for recommending the equipment ¢ venf;m\@m:@ it of
16 | < BER gueprond 15Skedledd 0r> 06lio |20 o and
Covesed] 13+ Yea§.Obot provided Endd of Lite
doddey Jor 4he Said Egupment QRS pea
/anla_; clauﬁe_ 5 3. 4.2 we vecompand
"Z/U*JIIHH’VI W B(:la
17 | Signature of CYRIX Authorit
2 y \/Q%u/r) /cuww&, k&—'

#Based on tire period of life and value as per the BER guidelines

*Not mandatory

* Attach Photograp/i

dahions of Junior Consultant (Biomedical) NHM:

E=) =)
=

LRems ke and Recomii

Checked dhe maching and {OMnCA thad maln  Agor om,j dlawz«eﬂh

leawnj 1n inderaa) delescopic channel A Jhe eniire wiria?
9Yysiem hag ivnj d\ammaw. veed o teplace hese Spaves
{Gl checki‘nj {m&k@{ workfnj Con Mt en o{ Jhe Mmachine.

0Ly veporied Jhol Spewres ove o linjel owvailable wnﬁk

OEM vYenon  alloched SRR BM‘:‘(W
Yo s el
Kz' : (it 129
nomiston al.g. - 671
Date <)+ Signature of
. ,Z {/ Superintendent/Medical Officer (i/c)

—




70/1750, 5" Cross Road,

Link Park, Pottakuzhi Road,
Pachalam PO., Kochi - 682 012
Tel : 0484 - 2401361

E-mail ; kochi@remigroup.com
TIN : 32070303595C
CIN : L31100MH1980PLC022314

]
Lo J\72

T3V [] GROUP]

ESTD. 1960

REMI SALES & ENGINEERING LIMITED

SCR reference : CH/N/4899/18  EMAIL DT- 19.12.2023

Model Description and No._Blood Bank Refrigerator MODEL: Remi-BR 300
Serial Number :BDI-1290 , Mfg Date: 08/2010

Customer Name: Cyrix Healthcare (P) LTD,30/641B,Petta,Poonithura,
Ernakulam -682038 (Blood Bank Medical Officer , General Hospital ,Kasaragod)

Please refer to your e-mail dated 19.12.2023 for repairs of for REMI BLOOD
BANK REFRIGERATOR __MODEL: REMI- BR 300

As per our Service Engineer visit on 16-11-2023 and his inspection and images
received from our engineer as well as from your end, the above model that the
unit was manufactured in year of below _13 years. The spares & components
necessary to put the instruments back in working condition are no longer
available with us nor in the market due to ever-changing technology. In view of
this, we recommend you treat the unit as “BEYOND REPAIRS” which cannot be
repaired even at our service station, and go for a new unit in its place. We are
not going to depute our Service Engineer and also treating the present SCR as
“CLOSED” from our end.

Thanking you,
Yours truly,

Thanks with Regards ,

REBITHA REGHURAJ
SERVICE CO- ORDINATOR

Six Decades ol
Integrity, Quality
and Rellability

REMI SALES & ENGINEERING LIMITED
70/1750,5" Cross Road, Link Park,
Pottakuzhi Road, Pachalam P.O,

Kochi -682012

Tel:0484-2401361
E-Mail:instservicekochi@remigroup.com
GSTNo:32AAACR0421M1ZS

PAN no:AAACR0421M

SAC Code:998719 SALES & SERVICE BRANCHES :

Ahmedabad, Bangluru, Kolkata, Chennai, Hyderabad, Nagpur, New Delhi, Kochi, Kanpur, Indore, Goa

Regd. Office : Remi House, 11 Cama Indl. Estate, Goregaon (e), Mumbai - 400 063. India. Tel. : +91 - 22 - 4058 9888




Request for End of Life Letter for Remi
Blood Bank Refrigerator (Model: Remi-
BBR 300, Serial Number: 8DIT1290)
Barcode -1410848

From: instservicekochi
instservicekochi@remigroup.com

To: Blesson Jose zm2 klbemp@cyrix.in
Cc: raman@remilabworld.com

raman@remilabworld.com,

kochisales.hcd@remigroup.com

kochisales.hcd@remigroup.com,

kochi@remigroup.com kochi@remigroup.com
Sent: Friday, 29 December 2023, 4:15 pm

Dear sir,
As per your email, please find attached the End of
life certificate (EOL)

Regards,
REMI KOCHI
INST DIV.

From: Blesson Jose <zm2 klbemp@cyrix.in>
Sent: Wednesday, December 27, 2023 8:28 AM
To: Instservicekochi@remigroup.com

Cc: kochisales.hcd@remigroup.com; Project
Manager KLBEMP <pm.bempkl@cyrix.in>; Jayesh
Krishnan <jayeshcyrix@gmail.com>

Subject: Re: Request for End of Life Letter for Remi
Blood Bank Refrigerator (Model: Remi-BBR 300,
Serial Number: 8DIT1290) Barcode -1410848

CAUTION: This email is from an external source. Exercise

caution when opening attachments or clicking links.

Dear Remi Group,



We are waiting for your valuable response and
requested Letter from your end.

Please do needfull at the earliest.

Thanks& Regards,

Blessen Jose

Zonal Manager/North Zone
BEMMP- Kerala

Mobile: 7593847153

Email : zm2.kibemp@cyrix.in

CYRIX HEALTHCARE (P)LTD
30/641B,Petta,Poonithura,Ernakulam-682038
www.cyrixhealthcare.com

From: Blesson Jose
Sent: Tuesday, December 19, 2023 5:22:09 PM
To: Instservicekochi@remigroup.com

<Instservicekochi@remigroup.coms>

Cc: kochisales.hcd@remigroup.com

<kochisales.hcd@remigroup.com>; Project Manager
KLBEMP <pm.bempkl@cyrix.in>; Jayesh Krishnan

Subject: Request for End of Life Letter for Remi
Blood Bank Refrigerator (Model: Remi-BBR 300,
Serial Number: 8DIT1290) Barcode -1410848

Dear Remi Group,

I am writing to request an End of Life (EOL) letter for
our Blood Bank Refrigerator with the following
details:

@ Make & Model: Remi-BBR 300

@Barcode: 1410848

@®Serial Number: 8DIT1290

@Installation Date: 10-06-2010

This equipment has served in facility for an
impressive 13 years and 6 months, surpassing its
expected lifespan. However, we currently facing
critical issues, including a fully damaged main door,
internal telescopic channel damage, and a complete



wiring kit failure. These persistent problems,
combined with the age of the equipment, pose a
potential risRequest for End of Life Letter for Remi
Blood Bank Refrigerator (Model: Remi-BBR 300, Serial
Number: 8DIT1290)k to the essential services it
provides.

In consideration of the continuous downtime caused
by these recurring issues and the potential risks
associated with the equipment's current condition, we
kindly request an End of Life letter. This letter would
facilitate the condemnation and proper disposal of
the equipment from the hospital premises.

Your prompt attention to this matter is highly
appreciated, as it will enable, to ensure the safety and
reliability of blood bank services.

Images attached for reference.

Thanks& Regards,

Blessen Jose

Zonal Manager|North Zone
BEMMP- Kerala

Mobile: 7593847153

Email : zm2.kibemp@cyrix.in

CYRIX HEALTHCARE (P)LTD
30/641B,Petta,Poonithura,Ernakulam-682038
www.cyrixhealthcare.com




ONE TIME SERVICE REQUEST 1410848

To: instservicekochi@remigroup.com
instservicekochi@remigroup.com

Cc: kochisales.hcd@remigroup.com
kochisales.hcd@remigroup.com, Blesson Jose
zm2.klbemp@cyrix.in, Project Manager
KLBEMP pm.bempkl@cyrix.in

Sent: Friday, 20 October 2023, 8:26 pm

Dear sir,

BBR installed in GH kasargod having
problem. Kindly do the needful for Urgent
service.

Make: Remi
model: BBR 300
s/n: 8DIT1285

Thanks & Regards

JAYESH KRISHNAN,

Sr. Biomedical Engineeer,
District In-charge
Kasargod, Palakkad

PH:- 7593847156

www.cyrixhealthcare.com

Cyrix Healthcare Pvt Ltd

| 30/641 B | Pettah Jn | Poonithura | Cochin

-38 | Kerala | India

KERALA || KARNATAKA || TAMIL NADU || UTTAR
PRADESH



AT

BLOOD STORAGE CABINET (€

IMPRESSOR MODEL NO.
JMPRESSOR SR. NO.

WIN. TEMP. °C
PPLY 220 230 V, 50Hz, 1GAC

REMI ELEKTROTECHNIK LIMITED

{ INSTRUMENTS DIVISION )
VABAI - 401 208. ( INDIA )
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