
SI. 
No 

1 

2 

3 

5 

7 

9 

10 

REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAM (BEMP) 

4 Equipment ID & Barcode 

11 

Recommendations for Beyond Economic Repair (BER) 

4 Sheets 

Particulars 

Name of District 

6Warranty details (Yes/No) 

Name of Hospital 

Name of Equipment with Make, Model 
and Serial Number 

Date of purchase / Year of manufacture 
IInstallation Date 

PROFORMA 

*AMC/ CAMC Period agreed at the time 
of purchase 

Action taken 

Date of breakdown(Date of registration 
of complaint through email/ Toll free) 

Present status of the equipment (Fully 
damaged / partially damaged) 

Recommendations for repair 
(required service details) 

12 Cost of spares (specify parts and cost) 

Amathe tMacne 

SN. AM K1324 O0243WA 

NA 

Details 

o 

Suote 

O|21473 



13 Asset Value 

14 
Percentage value of the cost of spares 

with respect to Cost of Purchase/ Asset 
Value 

16 

Abstract of Service Report provided by Atael 
15 the OEM/ Authorized Service Provider 

CYRIX (Attached or Not) 

Reasons for 

17 Name & Signature of CYRIX Authority 

*Not mandatory 

* Attach Photograph 

recommending the 

tend noms 

Date 

dicntned. 

(Late sulpon) 

MANEESHA MOIAN MR. 
Junior Consultant (Biomedical) 

Nationa!l Health ission 

Thiruvananthapuram 

HEA 

O0UARTERS , HOSPI 

8,63,63 

Cu 

CHIRA VINKEEZAU 

Remarks and Recommendations of Junior Consultant (Biomedical) NHM: 

Seal 

#Based on the period of life and vaue as per the BER quidelines 

OM lea 

Suseh 

leto 

Sevze 

KachikANs 

otM. 4 

RBER per 

Signature of JC BM (NHM) 

Signature of 
Superintendent / Medical (OYficer (vc) 

SUPERINTENDENT 
Thaluk Head Quarters Hospital 

Chirayinkeozhu 

KMSCL 
KMS 

TendCE PROL 

SERV 

ROVID Si2021-2 

rNo. WO-3712 

equipment as BER 



SERVICE PROVIDER 
Tender No. WO-37/2021-2022/698 

1. 

2 

KMSCL 

3. 

Address 

Ph : 

Health Facility ...AOA. 

Problem Identified 

Completed 

Spare Replaced 

Service Report 30/64 1 B, Petta Junction, Poonlthura, Kochi - 682 038, Kerala 
Ph: 98472 99500 Website: www.cyrix.com | E-mall : bemp.kl@cyrix.In 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

Signature: 
Date : 

NATIONAL HEALTH MISSION 

ISO 13485 : 2012 & 130 9001-2008 CERTIFIED COMPANY|AERB Approved Service Agency 

..A9S.22.A14D... 

Service Engineer Name : 

Contact Number: 

UNDER 

Date : 

Requested 
Description 

CYRIX 

Cyrix Engineer 

HEALTHCARE PVTLTD 

Service Classification : Breakdown Call PMs 

Customer Remark 

Time 

Asset No. : 

Action Taken ...Chka...an.d.... 

Call Registration Date : ..N.3. No2.3. 
Caller ID: 84.408. 

Date of Visit : .. .2.0.23. 

Manufacture 

EQPT Name :..Ahesi 

No. : 

Qty. 

Completed 

S. No. .AMXJ321.0021) Dept....I.. 

Date: 

...o.H..3. 

Calibration 

Customer Name 
Signature: 

Designation: 
Hospital Seal : 

172661 

Part Number 

Date 

NAL 

Mode:oma 

Start Time 

a 

Contact Number : q995 2 

Cust.Training 

Spare Required 

HEALTh 

Pending 
NHZ 

Bio mcica 

....... 

PR Number 

NOIS 

End Time 

h......hde..inA. 



0487 242039 

iRNCNTMI 

tM0692300121)2214 



wipro 

Letter No: 2022/EOGS/LCS/ANESTHESIA/AESPIRE/567 

To, 
1557613 

TRIVANDRUM 

, CHIRAYINKEEZHU, 
CHIRAYINKEEZHU, Kerala - 695304 

Dear Customer, 

sUBJECT: IMPORTANT END OF SERVICE SUPPORT NOTIFICATION FOR: AESPIRE 100/7100/7900 

We know it is important to your planning to have advanced notice of changes in the status of your maturing 
medical equipment. That's why we take a proactive approach to notify you when our products will reach an End 
of Service Support (EOSS) status. 

our service commitments. 

Our records indicate that your facility has the following equipment that will reach its EOSS status as of the date 
indicated in the table below. After the given EOSS date, GE Healthcare will (1) no longer offer full-service support 
or contracts with parts or uptime guarantees and (2) remove these products from your service contract or 
transition to an "End of Service Support" coverage. Until the EOSS date, GE Healthcare will continue to deliver to 

Asset 

LCS_S_1009-9000-000_AMX13290273WA 

Sincerely, 

WIPRO GE HEALTHCARE 
CIN: 033111KA1990PTCO16063 
No, 4 Kadugodi Industrial Area, 
Bangalore 560067, Karnataka 
India, T: 91 80 4180 1000 
F91 80 4180 1290 
website: ww.gehealthcare.in 

Naresh Pradhan 

Date: 27 Sep 2022 

Equipment Description 
S/5 AESPIRE CONFIG 

Although many factors are considered when determining that a product has reached EOSS status, the main reason 
for this decision is the lack of availability of parts required for maintenance and repair. As equipment ages and 
technology advances, outside suppliers cease to produce many of the parts and components utilized in older 
systems. As a result, GE Healthcare is unable to procure certain necessary replacement parts to service these 
products. 

Manager - Service Operations 

We understand the potential impact that this notification may cause you and our goal is to help you find the best 
solution to address your needs. Your GE Healthcare team will contact you to discuss technology replacement 
opportunities and service options available after the EOSS date. 

WIPRO GE HEALTHCARE PVT. LTD. 

EOSS Date 

31* May 2023 
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