
5 sleets 

SI. 
No 

1 

2 

3 

4 

5 

7 

REPAIR OF BIOMEDICAL EQUIPMENTS UNDER BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAM (BEMP) 

10 

11 

Recommendations for Beyond Economic Repair (BER) 

Particulars 

Name of District 

Name of Hospital 

6Warranty detaiis (Yes/No) 

Name of Equipment with Make, Model 
and Serial Number 

Equipment ID & Barcode 

Date of purchase / Year of manufacture 
IInstallation Date 

PROFORMA 

*AMC/ CAMC Period agreed at the time 
of purchase 

Action taken 

Date of breakdown(Date of registration 
of complaint through email/ Toll free) 

Present status of the equipment (Fully 
damaged I partially damaged) 

Recommendations for repair 

(required service details) 

12 Cost of spares (specify parts and cost) 

Trivenda 

Details 

State TB Cente Tavandrug 

Equipment hame! 
Make : Eppendrof 

Model : 5430R 
SN:54262G032123 

24/s /2010 
No Warmnty 

Contrikug 

No AMc/CAMC 

5/J2024 
checked the Centstuge PcB Boand doe 
fauty This meodel ompang discont'nued 
no Spore patsts availase. 

Fully Damagcd 
Thi's model of machine 

Pusts alailbeconnued 

NA 

machine model is 

Sparet 
As he 



13 Asset Value 
Percentage value of the cost of spares 

14 with respect to Cost of Purchase/ Asset 

16 

Value 

Abstract of Service Report provided by Sexvie Report, photos adteyc hed 
15 the OEMI Authorized Service Provider/ 

CYRIX (Attached or Not) 

Reasons for 

*Not mandatory 

17 Name & Signature of CYRIX Authority 

Attach Photograph 

recommending 

PcB 

awalalle 

Boand 

Date 

the 

3,90,000 

Remarks and Recommendations of Junior Consultant (Biomedical) NHM: 

machene 

NA 

#Based on the period of life and value as per the BER quidelines 

Checlked the machine PCB Boatd 
taulty 7his model ot meching 

Spuoe Spaets available ih Companyd 
As he mahine model is discon tinsed 

Seal 

futy Spe paste nat 
MANEESHA MOHAN M.R. 
Junior Consultant (Biomedical) 

National Health Mission 

Thiruvananthapuram 

ololete. So ca 

22--2o24 

Signature of JC BM (NHM) 

Superintendent/ Medical Officer (/e) 

SER RV 

equipment as BER 



SERVICE PROVIDFR 
Tender No WO-37/2021-20221698 

Service Report 

1. 

2. 

Address 

3. 

Health Facility." 

Ph: 

BIOMEDICAL EQUIPMENT 
MAINTENANCE PROGRAMME 

qs47407357 

State TB cevnte 

NATIONAL HEALTH MISSION 

| Iso 1348S: 2012 & ISO 9001-2008 CERTIFIED COMPANY| AERA Approvod Sorvice Agency 
30/64 1 B, Petta Junction, Poonithura, Kochi 882 038, Korala 

Ph: 98472 99500 Website : www.cyrix.com I E-mail : bemp.kl@cyrix. in 

Spare Replaced Requested 

R8ER 

Signature: 

Probiom ldentifod : .Contrituge het. wasking 

Cyrix Engineer 

UNDER 

Service Classification : Breakdown Call PMS 

Description 

CYRIX 

Nosekuttk kenge 

Service Engineer Name : 

HEALHCARE PVTLID 

Action Taken :.. checkes. the.enti:uge.CA..Beasd, gae.taultyol. 

she...Nachine..me.ded..is.sdiscontinued. 

Completed O Date :.2l..2e24. Time :....am.. 

Customer Remark 

Date : 12Zo4 

Caller ID : .34.0.7. 

Contact Number : %84-8230407 

Call Rogistration Date : 5/:/202.4 

Date of Visit :.6/2024 
Asset No. :...ollo88| 

EQPT Name : .Cantiha 
Manufacture Eppenot. Model : 430 R. 

s. No. 526ZG032123 Dept. 

No. : 

Qty. 

Completed 

160992 

Calibration 

Date : 

Part Number 

Date 

Cust.Training 

Spare Required 

Start Time 

Customer Name :Ntelute euh 
Signature: 

PR Number 

Pending 

End Time 

'Red Crcss Road 

Contact Number : GAk tÀondum-0o a 
Designation : 
Hospital Seal : 



Service Report WO00633194 

State TB Cell 
Red Cross Road, Near General Hospital 

695037 Thiruvananthapuram, Kerala 
India 

Mr., B. Ravikrishnan 

9847407357 
Nravikrish 99@yahoo.com 

Service Contact 
Sudhi Suresh Kumar 
J+91 8606065940 

ESudhi.S@eppendorf.co.in 

eppendorf 
Eppendorf India Chennai 
Plot No. 18, 19, 20 (Part) Ambit Park Road Sidco 
Industrial Estate (South) Ambattur Chennai 
600 058 Chennai 
+91 44 66 312 222 
info@eppendorf.co. in 

Work Order Number 
PrintDate 

PrintTime 
Purchase Order Number 
Purchase Order Date 

WO00633194 
12 Jan 2024 
22:14 

Nill 
22 Jan 2024 

1/2 



ervice fReport WO00633194 

5426ZG032123 - CENTRIFUGE 5415R 230V/50-60Hz 

State TE Cell 

Red Cross Road, Near General Hospital 
695037 Thruvananthapuram, Kerala 
India 

Service Data 

Service Category Field Instrument 

Incident Type 
Customer tnfo: 

Material Number 

0082020134 

Signatures 

Signature Name 

Signature Date 

Signature Time 

Signature 

Repair 
Service Engineer Kumar, Sudhi Suresh 

Checked and found Input supply is fine and centrifuge not switching on. 

Material Description 

Inspection flat: Gr 2 Micro w refri 

In further observation found power supply 230v till pcb converter. but no outpt from PCB. 

PCB convertor is faulty. As the equipment is obselate we cant provide any further spare support. 

Kindly go for a buyback of centrifuge. 

Signature Engineer 
Kumar, Sudhi Suresh 

12 Jan 2024 

cppendorf 

Mr, B Ravikrishnan 

ravikrish99@yahoo com 

9847407357 

14:23 

Service Date 

Signature Customer 

B. Ravikrishnan Mr. 

12 Jan 2024 

14:23 

12 Jan 2024 

2/2 

Quantity 

1,00 



) 

AIX 
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