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Rej No : KLBEMP J24/ 6

HEALTHCARE PVTLTD

To,

Amritha Madam
Deputy Manager (ES)
KMSCL

Subject: Regarding submission of RBER Report- Ticket: 82024 Barcode: 0510202~ GH Kottayam

Dear Madam,

This letter is to inform you that we are recommending a RBER for a Diathermy machine at GH Kottayam, with
Ticket ID: 82024 Barcode: 0510202 dated on 05/12/2023 asset value: Rs 167400. This machine is installed on
10/05/2012 and have been more than 10 years old. Now its Main Board and Display Board is Totally damaged.
We have tried the service of these boards with our TRC team. Since it is not in a serviceable condition, we have
contacted the OEM (JBS Meditecindia) for new spare parts. We didn’t send the machine to them for service
because the performance and working period of these machine after service is very poor. They have replied
that spare parts of more than 10-year-old machine is not available. Since the same scenario happened on
September 2023 for another machine with same make and model (Alan ELSY360M+) at THQH Changanacherry
with serial number: 1204024. For this machine also having same issues, but they have provided the EOL letter
(attached for Reference with number: JBS/Service/Gen/001/09-2023).

Now they are replying that they can’t be able to provide EOL letter for each machine unless KMSCL have to give
instruction to provide letter for these machines. Since these calls are pending due to documentation works, the
smooth functioning of Operation Theater is affected. Customer can’t be able to buy a new machine.

' . this situation | am requesting you to kindly consider the previous EOL letter as reference for this RBER case
also or kindly talk to the OEM to issue a common EOL letter for machines that have served more than 10 years.

Humbly Requesting you to do the needful at the earliest.

Regards; Date: 01/01/2024

N
¥

l
Afsal Y7
KLBEMMP - Zonal Manager (South)
Mob : 9895061437

30/641B, Petta, Poonithura, Ernakulam, Kerala-682038
Ph: + 91 97445 55073 / 9072575175 l Email: sales.kl@cyrix.in, servic

e.l@cyrix.in
www.cyrixhealthcare.com Rl

ISO Certified Company | AERB Approved QA Agency |NABL Accredited Calibration Agency
Branches: Uttar Pradesh, Karnataka, Kuwait & Dubai
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END OF LIFE LETTER

IBS/Service/Gen/001/09-2023 29.09.2023

To,
M/S. Cyrix Healthcare Private Limited
1 St Floor, 30/64 1 B,
Kochi Dhanushkodi Road

Poonithura, Ernakulam-682038 (Kind Attn : Mr. Afsal-Zonal Manager.)

’ Respected Sir,

Sub: Alan make Diathermy End of Life letter - Reg.
Ref: Taluk Head Quarters Hospital, Changanacherry.
Make : ALAN ; Model : ELSY 360 M+; S.NO: 1204024.

As reported, the Alan make surgical diathermy was not working and completely breakdown.

We understood that this machine was already served more than 12years and it is more than the
_ expected life of the machine. e

*
S

Due to ;onlinuous technoiogical updation.. This particular model was outdated. Hence the spares are
not available. So it is not possible to service it.

Hence we recommend you to treat the machine as End of Life.

~ “Sri Ragavendra Tower*, 3 Floor, No-34,Co-
VillankurichiRoad.Coimbatore - 641035 Ph: 944

operative E-colony,BehindKumudham Nag:
i Nagar,
9443367915, 9443366752 Email 1D: info(@ jbsmediitec.com
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