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SERVICE PROVIDER

No. :
Tender No. WO-37/2021-2022/698

HEALTHCAREPVTLTD

I 1SO 13485 : 2012 & 1S0 9001-2008 CERTIFIED COMPANY | AERB Approved Service Agency l

Service Report

30/64 1 B, Petta Junction, Poonithura, Kochi - 682 038, Kerala
Ph:98472 995'00 Website : www.cyrix.com | E-mail : bemp.kl@cyrix.in

Health Facility .......
Address .......... \/elfamunda ....................

Call Registration Date : C&)ﬁ}ll\‘p-f)?—?:
....... PHCoove | CallerD: . B21A...
Date of Visit : OI_;,]I‘QOJUI.

ke\f‘ 0\,\.&, Asset No. : {9-111206
EQPT Name : .B10 cblemﬁ'}md%alv{/&eﬂ

Ph : "1061&:7?[233 ------------------------- Manufacture ':QO‘-’)DV]“( Modil : ?"’i“’ZS}f 'hWJjJ

S. No. A’HU'HOIBRK Dept. Lﬂ‘ﬁo'\fm

Service Classification : Breakdown Call " PMS ] Calibration[ | Cust.Training [ |

Problem Identified : P"”MQ&TH'}DOMQLCA&FQGHVQ

Action Taken 1 Checkeel andl... dounch.
~defective . . Spare  not averlable.. with. ©EM, ve!

.....RDhQ}.’J.I.K......l‘.nQ.(j!.Qt......Pﬁt‘.i:. td

Privoery boand

Completed[ | Date 4‘1[20,2!-[- Time : '5‘00[)""" Spare Required [_]

Spare Replaced I:I

Requested D

Description Qty. Part Number PR Number

Cyrix Engineer Date Start Time End Time

NIMAR HADI OA |0t |24 BZBDPW\ S‘.oolpm

Customer Remark Medical Officey Completed [ ] Pending

Familiy Health Centre Vellamund e
Vellamunda P.O., Wayanad ) % —
Kerala -670731

Service Engineer Name : AR HADI Cusfomer Name : Agﬁ_g)"(_a, s [e, =

Signature :
Date :

Contact Number : “FH5212 @ 43| F-| Hospital Seal :

Signature :
/ Date : 2 k]

Contact Number: <%~ 8
OHIOI[zDzzr D:signati:: : km,bjfwém




Recommendations for Bevbnd Economic Repair (BER)

PROFORMA
Sl . Particulars ~ Details
Noj|Eaen s 7 e RSN
1 | Name of District WAYANAD
PHC VELLAMUNDA
2 | Name of Hospital
SEMI AUTO BIOCHEMISTRY
. X ANALYSER
3 Narpe of Equipment with Make, Model and MAKE :ROBONIC
Serial Number MODEL:PRIETEST TOUCH
SL: AT1671013RBK.
4 | Equipment ID/ Barcode l2aizle
5 Date of purchase/ Year of 29/11/2013
manufacture/Installation Date
6 | Warranty details (Yes/No) NO
7 *AMC/ CAMC Period agreed at the time of 2 YEARS
purchase
8 Date of breakdown (Date of registrationof 24/11/2023
complaint through email/ Toll free)
CHECKED FOUND PRIMARY
9 | Action taken BOARD DEFECTIVE
10 Present status of the equipment (Fully
damaged / partially damaged) FULLY DAMAGED
NO RECOMMENDATION
Recommendations for repair
11 | (required service details)
1, | Costof spares NOT AVAILABLE

(specify parts and cost)

(END OF LIFE DECLARED FROM
OEM)




13

Asset Value 64760

*Percentage value of the cost of spares with |NOT APPLICABLE

14 respect to Cost of Purchase/ Asset Value
, ; ' EOL LETTER FROM OEM
15 (Abstract of Service Report provided by the CYRIX SERVICE REPORT
. OEM/ Authorized Service Provider/ CYRIX
(Attached or Not)
PRIMARY BOARD DEFECTIVE

WHICH IS NOT AVAILABLE WITH
OEM(ROBONIC INDIA PVT LTD)
Reasons for recommending the equipment END OF LIFE DECLARED FOR THE

16 BER MODEL PRIETEST TOUCH WITH
= SERIAL NUMBER AT1671013RBK.
NIYAS HADI AP
17 | Name & Signature of CYRIX Authority

*Not mandatory #Based on the period of life and value as per the BER quidelines

* Attach Photograph

Remarks and Recommendations of Junior Consultant (Biomedical) NHM:
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Signature of JC|BM (NHM)
CONSULTANT
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Bio-Medical Engineer
National Health Mission

(Arogy akeralam)
Wayanad-673122
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D “eqees roy
Date: ORIC)\\Z@ZH ‘nglgnau 0

perintendenUMed | Officer

firm\ :
f\x’%

Medical Officer
Familiy Health Centre Vellamunda
Veilaimunda P.O., Wayanad
Kerala -670731
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Date: 4" December 2023

Dear Valued Customer,

Thank you for choosing Robonik (India) Pvt Ltd. We a ppreciate the opportunity to support
our business. This letter is to inform you regarding the EOL (End of Life) of the instrument
Semi Automated Biochemistry Analyser (Model: Prietest Touch) having Serial No.

AT1671013RBK.

As required, we stated herewith that the said instrument Semi Automated Biochemistry
Analyser (Model: Prietest Touch) having Serial No. AT1671013RBK as End of Life (EOL)

Notified. (Duration from installation is 10 Years).

Thank you in advance for your understanding and your cooperation. If you have any

questions, please contact our Customer Care Department at Toll Free No. 18005727977.

Yours faithfully,

For ROBONIK INDIA PVT LTD

Poonam
AUTHORIZED SIGNATORY Medical tll\ AT H“Ilr‘
ith Conlra
an:}hy T?ii‘é‘d “Wayangy

el ﬁ?0?31

ROBONIK (INDIA) PVT, LTD.
PLOT NO. 3 & 4, MORIVALI MIDC, NEAR LADI NAKA, AMBERNATH (W) 421501, INDIA.
Telephone: 491 251-2689000 Website: www,robonikindia.in, Email:sales@robonikindia.com



Product BIOCHEMISTRY ANALYSER
Mode! Lpriei{*sl TOL

icH 1—’ Valtage[1 15V 2301/ 60Hz-5017]
o o o
sr.m.'i‘rmnmsaaw 5 Power | o0 4 (' €

Contrast =
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PROGRAMME (BEMP)

TOLL FREE NO:1800

1241206

BAR CODE - (8004-890615225)
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¢ Product BIOCHEMI-STRYANALYSER
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TOLL FREE NO:

"BIOMEDICAL EQUIPHENT MAINTENANC
YRIX PAOGRAMME [BENP)

U

tedical Officet
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Vellumunda P.Q., Way2Ns
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Packlng List
Model Name prietest TOUCH
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Supply Order No 892/2013/108 Dt. 09.10. 2013
Sr. No. | * Particulars Quantity |.-Tick
« 3 Power Cord | 01 | «~
2 Thermal Paper Roll 02- T
3 PaperRoll-Rod - 01 | »—
4 Dust Cover 01 =l
5 Tubing (2 Feet) ‘ 01 O
6 Stylus : | 03 v
'R Flow cell cleaning wire (1 feet) 01 o
8. | Waste Bottle 01 "
9 Variable Pipette : 10 to 100 ul 01 ¥l
10 Fixed Volume Pipette : 500 pl 01 A
11 Sine Wave UPS (30 Minutes Back Up) 61 N
12, Halogen Lamp- . - 01 [T
13 User Manual * DL | v
14 Urea Mod. (500 ml) 01 e
15 Creatinine (500 ml) 01 .
16 Bilirubin T&D (500 ml) 01 v
17 Glucose (500ml) 01 sl
18 ~ Cholesterol (500 ml) 01 Y
19 Q. C. Abnormal (5 ml) 01 o
.20 Q. C.Normal (5ml) 01 o
Sr. No. f’t"{lGT\OlBRB\‘-
Chefcked by : _\ijou Signature: ____¢7—
Packeddby q\hcﬁﬂ ,,Eu'.g‘g_.; Signature: /@
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